


Welcome to the Call of the Wild 2024! 

We are thrilled to have you join us for this year’s Call of the Wild conference on wildlife 

rehabilitation. Whether you are attending in person in Waynesboro or participating online from 

around the globe, we’re excited to bring you another year of exceptional learning opportunities 

and meaningful connections. Our hybrid format allows us to offer both hands-on workshops and 

interactive online seminars, ensuring that wildlife professionals from all over the world can 

participate. 

 

With attendees from across the U.S. and from countries such as Belize, Canada, Estonia, and 

China, the Call of the Wild is truly a global event. We’re proud to feature incredible speakers from 

the U.S. and countries like Israel, Portugal, and Belize, sharing their expertise in wildlife 

rehabilitation, medicine, and conservation. Whether you’re connecting online or in person, we 

encourage you to engage with fellow attendees, join discussions, and take advantage of this 

amazing network of professionals. 

 

We are deeply grateful to all of our speakers for their time and effort in making this conference 

possible. Please take a moment to connect with them and thank them for sharing their knowledge 

and insights throughout the weekend. 

 

As always, your feedback is invaluable in helping us shape future conferences. Please be sure to 

fill out session feedback and surveys to let us know what worked and what you’d like to see next 

year. 

 

We hope you leave this year’s conference with fresh ideas, new contacts, and renewed inspiration 

for the important work you do. Thank you for being a part of the Call of the Wild 2024! 
 

 

 

 

CONTACT US 
The Wildlife Center of Virginia invites you to share your thoughts, ideas, and suggestions. 

 
The Wildlife Center of Virginia 

P.O. Box 1557 
Waynesboro, VA 22980 
Phone: 540-942-9453 

Fax: 540-943-9453 
wildlife@wildlifecenter.org 

Website: www.wildlifecenter.org 
 

Hours of Operation: 9:00 am - 5:00 pm, 7 days a week 

http://www.wildlifecenter.org/


Navigating the Conference via the Whova App 

Use this program book to find answers to commonly asked questions, read through the program 

abstracts, learn about your speakers, and more!  

Whova Attendee Guide 

Everything you need for the conference can be found on Whova! Use your web browser (Chrome is 

recommended for attending live sessions) or mobile app to access classes, Q&A sessions, 

community boards, our Virtual Exhibitor Hall, and more! We encourage you to click around and 

explore this conference app; for specifics on accessing various parts of the app, please visit: 

https://whova.com/pages/whova-app-user-guide/  

Agenda 

There are many features to check out in Whova, but the most important area on which you’ll be 

focused is the Agenda. Use the “Full Agenda” to see all of the available talks for conference 

weekend – more than 24 hours of online content is available throughout the whole conference. As 

you look at the Full Agenda, click on “add to My Agenda” to customize your own schedule for 

conference weekend. This is also a great way to track the sessions you attend for future reporting to 

permitting agencies! Don’t forget to add the corresponding live Q&A session if there is one, which 

is found as a separate agenda item. Once you have built your personalized agenda, you can easily 

toggle between “Full Agenda” and “My Agenda” and keep yourself on track as you move from 

session to session.  

For all online content – which includes some pre-workshop lectures for in-person workshop 

attendees – you can ask speakers questions before, during, or after class through the Whova Q&A 

modules, located on the right side of each individual session. See a particularly good question from 

someone else? Click on the thumbs-up “vote” button to up-vote that question. Our moderators and 

speakers will be reviewing all questions, and the up-vote feature will help them prioritize!  

Please note that you can directly access all of the Session Q&As under the “Resources” tab on the 

lower left of your Whova conference homepage.  

Community Boards 

Visit the “community” section of the Whova app to access a variety of topics. You can join a 

conversation about a specific rehabilitation topic, education/outreach ideas, or start your own topic 

with your fellow attendees.  

In this area, you can also schedule or join a virtual meet-up with fellow attendees – have coffee 

together one morning, or dinner and drinks together in the evening! You may link up your own 

Zoom or other webinar account if you choose, or use Whova’s virtual meeting room for up to 20 

people.  

Handouts 

Handouts can be downloaded directly from each session within the agenda. Simply scroll down as 

you are watching each session and click on the handouts to read and/or save. Handouts can also be 

accessed by visiting “documents” located in the “Resources” section on the conference homepage 

on Whova.   

https://whova.com/pages/whova-app-user-guide/


Certificates of Attendance 

General certificates of attendance will be emailed individually to all participants in early December. 

Each day of the conference is worth at least twelve hours of CE, which will be noted on certificates.  

Please note that we are unable to track which particular sessions you attend as a conference 

participant. If you need to report specific class attendance to your permitting agency, use the grids in 

this program book to mark and track your attendance. You can also easily maintain this information 

on the Whova conference app by using “My Agenda”. Once you have built your personalized 

agenda, you can easily print or screenshot “My Agenda” for any additional reporting requirements 

for your agency.  

Veterinary CE: According to Virginia Administrative Code 18VAC150-20-70, approved continuing 

education credit is given to veterinarians and technicians for courses related to the treatment and 

care of patients and clinical courses in veterinary medicine or veterinary technology or courses that 

enhance patient safety, such as medical recordkeeping or compliance with requirements of the 

Occupational Health and Safety Administration (OSHA). In addition, the Call of the Wild conference 

is sponsored by the state government agency, Virginia Department of Wildlife Resources. While the 

Board of Veterinary Medicine in Virginia does not “approve” continuing education courses or 

programs, if the course meets the requirements of the regulations, then the Board will accept the 

continuing education. 

Center staff have determined a total of 21.5 hours of lectures are veterinary-taught classes that 

pertain to the treatment and care of patients, and/or are clinical courses in wildlife medicine. A total 

of 5 hours are available Friday, 9 hours are available Saturday, and 7.5 hours are available Sunday. 

These sessions are marked with a ** in this program book and in Whova. If you are a veterinary 

professional, please email edu@wildlifecenter.org for a specialized certificate.  

Animal Control Officer CE: All lectures and workshops are approved CE for Animal Control 

Officer training in Virginia, through the VDACS Office of Animal Care.  

Scholarships 

A number of scholarships were awarded this year for conference attendance. Rehabitat 

Pennsylvania Rehabilitation scholarships are offered to permitted Pennsylvania wildlife 

rehabilitators, veterinarians who work with a rehabilitator, and/or permitted capture and transport 

(C&T) permittees. Maryland Wildlife Rehabilitators Association (MWRA) scholarships are 

offered to MWRA members. New Jersey Association of Wildlife Rehabilitators (NJAWR) 

scholarships are offered to NJAWR members.  

A big thank you to the scholarship funders and congratulations to the recipients! To learn more 

about scholarship opportunities, please contact the Center at edu@wildlifecenter.org.  

Door Prizes 

A number of companies from around the country have donated door prizes for this year’s 

conference. Each day of the conference, we’ll randomly draw names of attendees registered that day 

and will post the winners’ names in the Whova App on the community board. Check daily to see if 

you are a winner!  

mailto:edu@wildlifecenter.org
mailto:edu@wildlifecenter.org


Session Feedback & Conference Survey  

Please let us know what you think about this year’s topics and speakers! In each session, you’ll find a 

“rate session” button, which will be available for you to fill out after watching the class. There’s also 

a general conference survey in Whova listed under “Resources.” Please let us know what you think – 

and be sure to let us know what topics you want to hear next year! Your opinions help shape future 

conferences! 

Sponsors 

A special thank you to our co-sponsor, the Virginia Department of Wildlife Resources. 

 



 

 

  



 

  



 

  



Call of the Wild conference: November 15-17, 2024 

Friday, November 15: Online  

Common Ground: Wildlife Rehabilitation & the Regulators (60 mins)  

The Virginia Department of Wildlife Resources (DWR) administers the permitting and regulatory 

processes involved in wildlife rehabilitation in Virginia. While there are many laws and permit 

conditions that rehabilitators must follow, the "why" behind them is often lost in translation over 

time. Wildlife rehabilitators and natural resource agencies share common goals; however, this 

relationship can become strained when regulation and compliance are perceived as obstacles to the 

rehabilitation process and the people behind it. DWR staff values the opportunity to discuss the 

relationship between wildlife enthusiasts and those responsible for managing wildlife populations, all 

in the effort to Conserve, Connect, and Protect. 

Aaron Proctor, Virginia Department of Wildlife Resources, Aaron.Proctor@dwr.virginia.gov 

 

Gull Rehabilitation Basics (60 mins) 

This lecture provides an introductory overview of Pelican Harbor Seabird Station’s protocols, tips, 

and tricks to rehabilitate gulls. Discussion includes reason for admission, husbandry, treatments, 

medications, and more.  

Yaritza Acosta, CWR, Pelican Harbor Seabird Station, FL, yaritza@pelicanharbor.org  

Saving Wildlife during Wartime (30 mins) 

The Agamon Wildlife Rehabilitation Center (AWRC), located in the Hula Valley, treats injured and 

orphaned wildlife from the Galilee and Golan Heights in Northern Israel. The Center rehabilitates 

and releases wildlife back into nature while engaging in research and education related to nature 

conservation. The October 2023 war in the region dramatically changed how the Center functions, 

with staff and animals forced to evacuate. In the weeks following the outbreak of war, the Center 

gradually resumed operations under wartime conditions, with staff dedicated to saving wildlife under 

fire. War-related injuries, such as wildfires caused by missiles, collisions with military vehicles, 

entrapment in fire zones, and disease outbreaks, required a novel approach to wildlife rehabilitation 

practices. Ensuring the safety and well-being of both staff and wildlife proved to be a significant 

challenge. This lecture offers an overview of the unique and everyday difficulties brought on by this 

unfortunate reality and discusses how AWRC staff navigated through the turmoil to do their best in 

fulfilling the mission to rescue wildlife that knows no borders. 

Rona Nadler Valency, DVM, CWR, Agamon Wildlife Rehabilitation Center, Israel, ronanadlerv@gmail.com  

Enticing Enrichment: The Psychological Stimulation of Ambassador Raptors & Corvids  

(60 mins) 

Do you have bored Bald Eagles? What about antsy American Crows? Then this talk is for you! In 

this presentation, we cover the ins and outs of enrichment. Attendees learn how to appropriately 

stimulate their avian ambassadors' psychological needs and recognize signs of discontent, stress, and 

boredom. A wide array of enrichment tips, tricks, and protocols are shared to ensure the mental and 

physical well-being of your avian ambassadors! 

Andrew Baughman, NC, andrewbaughman1105@gmail.com   

mailto:Aaron.Proctor@dwr.virginia.gov
mailto:yaritza@pelicanharbor.org
mailto:ronanadlerv@gmail.com
mailto:andrewbaughman1105@gmail.com


Use of Wildlife Rehabilitation Data to Identify Animal Collision Hotspots (30 mins) 

Virginia ranks among the top ten states for wildlife-vehicle conflicts, a growing concern not 

captured by current transportation data. While the Wildlife Corridor Action Plan is a step forward, it 

largely overlooks the impacts on smaller species, which are equally affected by roads that fragment 

habitats. Wildlife rehabilitation centers, such as the Wildlife Center of Virginia, collect detailed data 

on injury causes and locations. This presentation introduces a new interactive mapping tool 

developed in collaboration with Code for Charlottesville. The tool visualizes wildlife-vehicle conflict 

data to support advocacy efforts, guiding counties, cities, and the Virginia Department of 

Transportation toward better mitigation strategies. 

Jessica Roberts, PhD, Wild Virginia, jessica@wildvirginia.org 

Kestrel Tongs: A Tool for Minimizing Imprinting in Hand-reared Raptors (30 mins)  

This presentation introduces the design and application of “kestrel tongs,” a tool created at the 

Wildlife Center to minimize the risk of human-imprinting in very young American Kestrels. While 

initially created for kestrels, the tongs can be created for any raptor species. Through step-by-step 

video instructions, participants learn how to construct and use kestrel tongs, providing an accessible 

solution for wildlife rehabilitators at all levels. The presentation also covers additional techniques 

and best practices for minimizing habituation.  

Jennifer Dunsheath, LVT, CWR, Wildlife Center of Virginia, jdunsheath@wildlifecenter.org   

Weighing In: The Importance and Limitations of Body Weight as a Measure of Wildlife 

Patient Health (60 mins)  

Body weight is a common, easy-to-obtain, and important measurement to take on wildlife patients. 

Routinely tracking weight can provide insights into many aspects of a patient's health—growth, 

recovery, stability, food consumption, hydration, reproduction, and more. But what is body weight 

actually telling us? Perhaps more importantly, what is it not telling us? In this talk, we analyze the 

seemingly simple measurement of body weight to explore how helpful it is and discover when it 

might not be telling the whole story. 

Miranda Torkelson, DVM, CWR, CertAqV, May Wildlife Rehabilitation Center at Lees-McRae College, NC,  

torkelsonm@lmc.edu   

Basic Care of Orphaned Songbirds (60 mins) 

Caring for orphaned songbirds is a complicated task. This presentation provides an overview of the 

basics of raising orphaned songbirds at a high-volume rehabilitation center. Topics include basic 

identification, initial stabilization, common reasons for admission, diets, and other husbandry 

practices. 

Brittany Turner, Wildlife Rehabilitation Center of Minnesota, brittany@wrcmn.org  
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H2-Oh Yes! Creating Optimal Conditions for Aquatic Turtles (30 mins) 

This presentation outlines the process of creating and implementing a comprehensive water quality 

protocol tailored to the specific needs of aquatic turtles. The protocol development begins with a 

thorough literature review on water quality parameters crucial for turtle health, including pH, 

salinity, ammonia, nitrite, nitrate, and temperature. Emphasis is placed on the role of biological 

filtration and the importance of regular water testing to monitor these parameters. The goal is to 

create a practical, easily replicable protocol that includes staff/volunteer training, monitoring 

schedules, and data recording. 

Alejandra Olvera, CWR, Wildlife Center of Virginia, aolvera@wildlifecenter.org  

The Intersectionality of Wildlife and Animal Welfare: A Roadmap to Humane Outcomes for 

Everyone (60 mins) 

More and more animal welfare agencies across the country are beginning to explore the connection 

between their work in communities and the native wildlife that inhabit them. Animal care and 

control facilities field hundreds of calls each year from citizens with concerns and questions about 

wildlife. Similarly, animal control agencies are increasingly tasked with responding to service calls 

related to wildlife. These growing trends can leave many agencies scrambling to define their role in 

wildlife conservation and conflict mitigation, often filling gaps as they emerge. This discussion offers 

measured steps and benefits for animal welfare organizations and field service agencies to begin 

engaging in wildlife work, transforming how they respond to such situations while upholding their 

humane mission. The benefits of taking the time to implement these systematic changes are 

numerous, including more humane outcomes for wildlife, reduced workloads for field officers, 

improved disease tracking and mitigation techniques, and a greater understanding of how to resolve 

issues involving native wildlife. 

Jennifer Toussaint, Animal Welfare League of Arlington, VA, jtoussaint@awla.org  

The Innovation of Laser Therapy in Shell Fracture Turtles (30 mins) 

This presentation focuses on using laser therapy in veterinary clinics, specifically highlighting the 

benefits for turtle species suffering from shell fracture injuries. It explains the science behind laser 

technology and the research regarding its effectiveness. The main objective of laser therapy is to 

redirect light energy from red and infrared laser radiation to damaged cells. When a turtle 

experiences a shell fracture injury, cellular repair is vital for a successful healing process. Utilizing 

laser technology has the potential to significantly improve recovery rates for turtles with these types 

of injuries. 

Erin Redlawsk, Wildlife Center of Virginia, eredlawsk@wildlifecenter.org  

Creative Collaborations to Combat the Illegal Trade in Turtles (60 mins) 

Turtle trafficking poses a significant threat to global turtle populations, with illegal trade driving 

species closer to extinction. Effective conservation efforts require diverse partnerships among 

wildlife agencies, law enforcement, and rehabilitation centers to ensure the care and welfare of 

trafficked turtles, including possible repatriation. This talk will explore the critical role of 

collaboration in addressing trafficking and safeguarding the future of these vulnerable species. 

David Collins, Turtle Survival Alliance, SC, dcollins@turtlesurvival.org  

JD Kleopfer, Virginia Department of Wildlife Resources, john.kleopfer@dwr.virginia.gov 

Karra Pierce, CWR, DWR, DACVPM, Wildlife Center of Virginia, kpierce@wildlifecenter.org 

mailto:aolvera@wildlifecenter.org
mailto:jtoussaint@awla.org
mailto:eredlawsk@wildlifecenter.org
mailto:dcollins@turtlesurvival.org
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The Role and Importance of Euthanasia in Wildlife Medicine & Rehabilitation (60 mins)  

The decision to humanely euthanize a patient is never easy, but it is one that wildlife veterinarians 

and rehabilitators face each day. Humane euthanasia plays a vital role in the care of wildlife species 

and in the goals of wildlife management. The purpose of this lecture is to discuss euthanasia as an 

important tool and resource in wildlife care, break down the stigmas surrounding euthanasia, explore 

current methods available, and discuss the circumstances that lead to the difficult decision of 

electing humane euthanasia. This talk includes multiple case examples to highlight these themes and 

provide further insight into the complex factors that impact the decision to humanely euthanize one 

of our patients. 

Natalie Zimmerman, DVM, Wildlife Center of Virginia, nzimmerman@wildlifecenter.org  

Volunteer Management Roundtable (60 mins) 

Managing volunteers in a wildlife rehabilitation capacity can be complex and difficult to navigate. 

How much should volunteers be responsible for? How do you attract new volunteers? How do you 

ensure the volunteers you're investing time and resources will stick around? How do you even start a 

volunteer program? All of these questions and more are discussed in an interactive live roundtable 

with panelists from various facilities and organizations to provide a diverse array of tools and advice 

for anyone who manages and works with volunteers! 

Jessica Andersen, Blue Ridge Wildlife Center, VA, jessica@blueridgewildlifectr.org   

Liz Duffy, Wildlife Center of Virginia, eduffy@wildlifecenter.org  

Diana Fuentes, City Wildlife, Washington DC, diana.fuentes@citywildlife.org  

Amanda Leyden, Aark Wildlife, PA, amanda.leyden@aark.org  

 

Outcome Charts (60 mins) 

There are three outcomes in wildlife rehabilitation: release, euthanasia, and permanent placement. 

For those starting in wildlife rehabilitation as a rehabilitator or veterinarian of record, making 

decisions for animals in care can be challenging. Timely decision-making is crucial for the animals' 

welfare. While a wealth of information exists on these topics, it can be overwhelming to navigate—

the Code of Ethics, the NWRA/IWRC Standards book, anecdotal information, and insights from 

experienced rehabilitators and veterinarians. Partners for Wildlife staff and Fellows, along with The 

Raptor Center, and many subject matter experts across the country, have compiled Outcome Charts 

for six groups of wildlife that are commonly presented to wildlife rehabilitators and veterinarians. 

Gail Buhl, Partners for Wildlife, The Raptor Center at the University of MN, gailbuhl@umn.edu  
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Saturday, November 16  

Physical Examination Workshop (3 hours) 

This workshop provides essential skills for conducting thorough physical examinations of various 

wildlife species, including birds, mammals, and reptiles. Through hands-on experience, participants 

learn to identify and evaluate common injuries, focusing on species-specific considerations. 

Attendees gain competence and confidence in performing physical exams by practicing these skills 

on wildlife cadavers in a mentored environment. This hands-on workshop is ideal for beginner, 

intermediate, and advanced rehabilitators; hands-on practice opportunities have varying degrees of 

difficulty.  

Miranda Bridges, DVM, Wildlife Center of Virginia, mbridges@wildlifecenter.org 

Karra Pierce, CWR, DWR, DACVPM, Wildlife Center of Virginia, kpierce@wildlifecenter.org  

Olivia Schiermeyer, DVM, CWR, Wildlife Center of Virginia, oschiermeyer@wildlifecenter.org 

 

Fluid Therapy and Bandaging Workshop (3 hours) 

This workshop focuses on the essential techniques for treating injured and dehydrated wildlife and 

aims to enhance rehabilitators’ basic stabilization skills. Discussion and hands-on practice include 

the fundamentals of fluid administration, including selection, dosage, and delivery methods tailored 

to bird, mammal, and reptile species. Participants also learn bandaging techniques for stabilizing 

fractures, wounds, and other injuries. Wildlife cadavers are used to provide participants with 

practical, hands-on application. This hands-on workshop is designed for beginner and intermediate 

rehabilitators and beginner veterinary technicians/veterinarians who have not yet worked with 

wildlife. 

Karra Pierce, CWR, DVM, DACVPM, Wildlife Center of Virginia, kpierce@wildlifecenter.org 

Jessica Ransier, LVT, Wildlife Center of Virginia, jdyer@wildlifecenter.org 

Olivia Schiermeyer, DVM, CWR, Wildlife Center of Virginia, oschiermeyer@wildlifecenter.org 

Natalie Zimmerman, DVM, Wildlife Center of Virginia, nzimmerman@wildlifecenter.org 

Introduction to Microscopy: Practical Applications for Wildlife Rehabilitation (3 hours) 

This three-hour workshop provides a comprehensive overview of the fundamental principles of 

microscope use in the veterinary setting, specifically emphasizing sampling techniques, cell 

identification and parasitic diseases commonly seen in wildlife patients. This workshop is for 

licensed veterinary technicians, rehabilitation technicians, and others who utilize microscopy in their 

daily work setting. 

The workshop includes a lecture encompassing microscope anatomy, maintenance, and operation. 

Discussion also includes an overview of various sampling methods and the basics of cell 

identification for routine testing performed in wild patients, including complete blood counts, fecal 

testing, and cytopathologic evaluation. Participants also have the opportunity to practice sample 

techniques and preparations on a variety of real-life examples for evaluation under the microscope. 

Pre-made slides are also available for attendees to review and practice their evaluation and 

identification skills. By the end of the workshop, participants should feel empowered and more 

confident in their microscopy skills. 

Jessica Ransier, LVT, Wildlife Center of Virginia, jdyer@wildlifecenter.org  

Rachel Wolffe, LVT, Wildlife Center of Virginia, rwolffe@wildlifecenter.org  

mailto:mbridges@wildlifecenter.org
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Imping 101 (3 hours) 

In this workshop, participants learn about the critical aspects of avian rehabilitation through a 

comprehensive session on feather imping. Discussion includes an overview of the fundamentals of 

flight mechanics and the vital role of flight conditioning in the recovery process of avian patients. 

Attendees gain an understanding of the physiological and behavioral needs of birds undergoing 

rehabilitation, focusing on achieving successful outcomes in restoring flight capabilities. 

The hands-on component of the workshop provides practical experience in the technique of feather 

imping—a method used to repair damaged feathers using donor feathers. This skill is essential for 

rehabilitators aiming to restore a bird's flight capacity and release potential. Participants learn the 

step-by-step process of selecting appropriate donor feathers, storing donor feathers, preparing the 

site, and executing the imping procedure, ensuring the integrity and functionality of the repaired 

feathers. By the end of this workshop, attendees leave with the theoretical knowledge and practical 

skills necessary to implement imping and flight conditioning in their raptor care practices, 

contributing to the effective rehabilitation and release of wild raptors. 

Alejandra Olvera, CWR, Wildlife Center of Virginia, aolvera@wildlifecenter.org 

Mac Stewart, CWR, Wildlife Center of Virginia, mstewart@wildlifecenter.org  

Strategic Philanthropy: Developing Effective Plans, Metrics, and Grants Management 

Seminar (3 hours) 

This engaging half-day seminar offers a general introduction to the fundamentals of philanthropy 

and fundraising, highlighting the most effective strategies and why they work. Participants gain 

valuable insights into writing a robust fundraising management plan, including identifying the best 

sources for gathering information, along with key reporting and evaluation criteria. The seminar also 

delves into the importance and essential elements of the annual fund, as well as effective grant 

writing and management, including processes, tricks, and priorities. By the end of the seminar, 

participants leave with knowledge and tools to improve their fundraising and advancement efforts.  

Meg Gammage-Tucker, PhD, CFRE, Wildlife Center of Virginia, mtucker@wildlifecenter.org  
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Sunday, November 17: online  

The Impact of Canine Distemper Virus on Fox Populations (30 mins)  

Canine distemper virus (CDV) is a highly contagious and often fatal virus that affects members of 

the Canidae family. Foxes are susceptible to CDV, and outbreaks among fox populations have been 

reported in several species. The symptoms of distemper in foxes are similar to those in domestic 

dogs. Foxes may contract the virus through direct contact with an infected animal or exposure to 

contaminated environments. Domestic dogs often serve as a source of infection for wildlife 

populations. This review comprehensively discusses the virus, its pathology, clinical signs, diagnostic 

methods, treatment options, preventive measures, and its impact on fox populations. Wildlife 

veterinarians and researchers monitor and study the effects of diseases like distemper on fox 

populations. Understanding the spread and prevalence of such diseases is crucial for wildlife 

conservation efforts. 

Andreia Garcês, DVM, PhD, University of Tras-os-Montes and Alto Douro, Portugal, andreiamvg@gmail.com  

Triage: The First Step in Wildlife Rehabilitation (60 mins)  

Despite the general trend of increasing patient numbers each year, most rehabilitators and centers 

have a finite (and often static) number of staff, volunteers, resources, finances, housing, and time. 

These finite elements must be utilized in the most efficient and structured way to maximize the 

success of care for a single patient and an entire caseload. In this lecture, we discuss the most 

important steps of a triage assessment, the criteria for continuing care versus euthanasia, and 

multiple cases where attendees can decide what steps to take in the treatment of an example patient. 

Sarah Reich, DVM, Willowbrook Wildlife Center, IL, sreich@dupageforest.org  

Basic Rehabilitation of Eastern Cottontails (60 mins)  

Eastern Cottontails are among the most common small mammals that require rehabilitation; 

however, many people feel overwhelmed or afraid to care for these animals due to their stressful 

nature and the perceived difficulty of their care. In this presentation, we cover basic natural history, 

rehabilitation techniques, and some tips discovered over the last decade in rehabilitating Eastern 

Cottontails to help you feel confident and prepared to get started or potentially improve existing 

protocols! 

Jessica Andersen, Blue Ridge Wildlife Center, VA, jessica@blueridgewildlifectr.org 

Fracture Assessment for the Wildlife Rehabilitator (30 mins)  

Wildlife admitted to rehabilitation centers are commonly admitted with fractures. Without a medical 

background, it can be difficult for rehabilitators to determine which fractures have a good prognosis 

and when humane euthanasia is the best option for the patient. When veterinary care is not readily 

available, this can lead to prolonged suffering for patients. This talk is designed to help rehabilitators 

make an initial assessment and euthanasia decisions regarding fractures until a veterinarian can be 

consulted. 

Allison Carter, DVM, Nebraska Wildlife Rehab, allison@nebraskawildliferehab.org  
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What to Expect When You're Expecting … The Next Baby Season (60 mins)  

Each baby season, we know to expect gastrointestinal issues as infants adjust to new diets and 

feeding schedules. Common GI problems such as bloat and diarrhea are reviewed in this lecture, 

along with what is in your pharmacy for infants and when and why to introduce a drug into a 

patient's treatment plan. Prognostic indicators for survival and relevant literature are also discussed 

as these topics are explored. 

Madeleine Chilcote, DVM Nebraska Wildlife Rehab, madeleinechilcote13@gmail.com  

Cats and Wildlife (60 mins)  

This lecture provides background on the impacts of free-roaming cats on wildlife, including direct 

predation, disease transmission, and the indirect effects cats have on wild populations. Common 

presentations and treatment protocols for cat-attacked patients are discussed, as well as management 

strategies for free-roaming cats and how to prioritize wildlife in creating effective solutions. 

Jen Riley, DVM, Blue Ridge Wildlife Center, VA, DrJen@blueridgewildlifectr.org   

Marvelous Marsupials: Medical Management of Virginia Opossums (90 mins) 

The Virginia opossum (Didelphis virginiana) is North America's only native marsupial, playing a crucial 

role in its ecosystem by controlling insect populations and contributing to nutrient cycling. Despite 

their ecological significance, these animals face numerous challenges, including habitat loss, vehicular 

accidents, and urbanization. This presentation provides a comprehensive overview of medical 

management for Virginia opossums, focusing on common presenting conditions resulting from 

trauma, infectious disease, and more. Several real-life cases presented to the Wildlife Center of 

Virginia illustrate practical applications of rehabilitation techniques, including handling complex 

injuries and successful treatment regimens. This presentation equips attendees with the knowledge 

and tools needed to improve rehabilitation outcomes and address the challenges these resilient yet 

vulnerable marsupials face. 

Olivia Schiermeyer, DVM, CWR, Wildlife Center of Virginia, oschiermeyer@wildlifecenter.org  

CWD: Beyond the Buck (60 mins)  

Chronic wasting disease (CWD) is a fatal neurological disease affecting deer, found in 35 U.S. states 

and four Canadian provinces. While there is still much to learn about CWD, its effects are far-

reaching and can be felt on biological, ecological, economic, and sociological levels. Management 

actions taken to prevent and reduce the spread of CWD often have outcomes that may not be 

realized for many years. Understanding CWD's current and future implications helps clarify 

decisions that sometimes seem counterintuitive in the present. 

Alexandra Lombard, MS , Virginia Department of Wildlife Resources, alexandra.lombard@dwr.virginia.gov  
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Striving to be Wildly Inclusive: Strategies for Building DEI Initiatives (60 mins) 

What does biodiversity have to do with workplace diversity? How can inclusive language at your 

organization lead to better patient care? Drawing from experiences at the Wildlife Center of Virginia, 

this presentation examines the intersection of diversity, equity, and inclusion (DEI) initiatives and 

wildlife conservation. We explore how fostering workplace diversity contributes to a more holistic 

approach to patient care and conservation efforts. Attendees will gain insights into the importance 

of DEI in wildlife settings, along with an overview of practical strategies and considerations for 

developing their own initiatives, ultimately striving to make wildlife organizations truly “wildly 

inclusive.” 

Em Kohl, George Mason University, VA, ekohl@gmu.edu 

A Load of Quack: Best Practices for Communications in Wildlife Rehabilitation (60 mins)  

If you're a wildlife rehabilitator, you're a communicator, which means this lecture is for you! Dealing 

with the public and sharing our work with anyone outside of our small field comes with a 

responsibility to do right by the animals we care for so much. Unfortunately, when it comes to 

wildlife rehabilitation web and social media content, there’s a load of quack out there. In this lecture, 

we cover the basics of online content creation for the self-taught communications professional: what 

to share, where to share it, and how digital storytelling can help build support and respect for your 

important work. 

Sarah Cooperman, CWR, Rockfish Wildlife Sanctuary, sarah@rockfishwildlifesanctuary.org  

With Fungus like These, Who Needs Enemies (60 mins)  

This presentation provides a general overview of various fungal diseases found in wildlife 

rehabilitation, covering pathogenesis, diagnosis, treatment options, and possible prevention 

methods. The discussion covers Aspergillosis, Snake Fungal Disease, Candida infections, White-

nose Syndrome, and more. 

Miranda Bridges, DVM, Wildlife Center of Virginia, mbridges@wildlifecenter.org  

Wildlife Advocacy for Caretakers: A Legal Primer (60 mins)  

This class is for wildlife caretakers interested in familiarizing themselves with wildlife regulation and 

improving conservation policy. As wildlife rehabilitators, we frequently interact with state and 

federal rules concerning native wildlife, migratory birds, and endangered species. In doing this work, 

we often notice when regulations misalign with their intended purposes, especially as our patient 

loads increase due to climate change-induced habitat loss and human-animal conflict. This class 

introduces relevant Virginia state and federal laws for wildlife rehabilitators and offers easy, practical 

ways to become involved in the wildlife regulation process. 

Kavya Parsa, JD Wildlife Center of Virginia, kparsa@wildlifecenter.org    

Importance and Benefits of One Health approach in Wildlife Rescue (60 mins)  

Cooperation across disciplines and communication are crucial for solving complex wildlife 

emergencies. In this lecture, One Health principles and approach are introduced, along with 

examples of their application in wildlife rescue, hotline response, and national capacity building. 

Isabelle Paquet-Durand, DVM, CWR, PhD, Belize Wildlife & Referral Clinic, ipaquetdurand@gmail.com  
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Speaker Bios 

Yaritza Acosta attended Lees-McRae College in Banner Elk, NC as a member of their pre-vet 

program. She graduated in 2012 with a Bachelor's Degree in Biology and a minor in wildlife 

rehabilitation. While studying there she was introduced to the Blue Ridge Wildlife Institute, where 

she learned most of her wildlife rehab skills. After a year-long student internship she volunteered as 

a student mentor for incoming freshmen her remaining three years. She also trained with non-

releasable ambassador animals during her time at the Blue Ridge Wildlife Institute.  

After graduation, she relocated to Miami, FL and started volunteering at Pelican Harbor Seabird 

Station in August 2012. She was brought on staff four months later and has held a variety of 

positions since then. In April of 2013, she became a full time staff member and is now the 

Rehabilitation Manager for Pelican Harbor Seabird station. She recently became a CWR and is 

applying for veterinary school. 

Jessica Andersen is the Rehabilitation Program Manager for the Blue Ridge Wildlife Center, and 

has been working in the rehabilitation field since 2013. She oversees the rehabilitation of nearly 

4,000 animals a year, onboards and trains new volunteers and interns, coordinates events, and helps 

manage the BRWC social media pages. In her spare time, Jessica is an avid birder, hiker, and 

photographer. 

Andrew Baughman is a student at Lees-McRae College in Banner Elk, NC. He is majoring in 

Wildlife Biology and is an avid wildlife rehabilitation enthusiast. Andrew has done work at wildlife 

rehabilitation centers across North Carolina, including The May Wildlife Rehabilitation Center and 

Possumwood Acres Wildlife Sanctuary. Additionally, he has completed work at Raptor Education 

Group Inc. in Wisconsin. Andrew is passionate for all things wildlife and aims to become a wildlife 

veterinarian after college, with the goal of opening up his own wildlife hospital. Andrew has a 

primary interest in seabirds and raptors, but really enjoys all things avian! Outside of wildlife 

rehabilitation, he enjoy hiking, birding, and herping. 

Dr. Miranda Bridges (they/them) grew up in the San Francisco Bay Area and decided they were 

going to be a veterinarian in kindergarten. Dr. Miranda completed their undergraduate degree in 

Animal Science in 2015 at California Polytechnic State University, San Luis Obispo. They then 

began volunteering at a local wildlife rehabilitation clinic and realized how fulfilling working with 

wildlife can be. Dr. Miranda obtained their Doctor of Veterinary Medicine degree in 2022 from the 

University of Minnesota. During their time in veterinary school, they were able to volunteer and 

work at The Raptor Center and Wildlife Rehabilitation Center of Minnesota. During their last year 

of school, they completed several rotations at wildlife rehabilitation centers, including a one-month 

rotation at The Wildlife Center of Virginia. After veterinary school, Dr. Miranda completed a 

rotating internship in small animal medicine and surgery at the Veterinary Specialty Center of Seattle. 

They then spent a year working in small animal general practice at Pilchuck Veterinary Hospital. Dr. 

Miranda is very excited to join the team at the Wildlife Center of Virginia for the 2024-2025 

internship year! They are especially excited to work with opossums and vultures and looking forward 

to a year of both learning and teaching. In their spare time, Dr. Miranda enjoys bird watching, 

knitting, and salsa dancing. 



Gail Buhl has a Bachelor of Science in Biology from the University of Minnesota and has worked 

and volunteered in the wildlife rehabilitation and Ambassador Animal world for over 30 years. Gail 

is a very active instructor, teaching continuing education for wildlife rehabilitation and Ambassador 

Animal training at the state and national level. She received her own wildlife rehabilitation permit 

from the State of Minnesota and USFWS in the early 2000s and is an “equal-opportunity” wildlife 

rehabilitator. Currently, Gail is the Partnership Coordinator for the Partners for Wildlife (P4W) 

program at The Raptor Center at the University of Minnesota. P4W endeavors to build excellence 

and increase animal welfare in wildlife rehabilitation. 

Allison Carter graduated from veterinary school at Kansas State University, then completed a small 

animal rotating internship at Seattle Veterinary Specialists. She went on to do a specialty internship 

in wildlife rehabilitation medicine at the Wildlife Rehabilitation Center of Minnesota (WRC). After 

completion of her internship Allison stayed at WRC, eventually being promoted to the role of 

Senior Veterinarian and Veterinary Intern Supervisor. Allison is currently Medical Director at 

Nebraska Wildlife Rehab. 

Dr. Madeleine Chilcote is a veterinary intern at Nebraska Wildlife Rehab. She has consistently 

focused on avian medicine, wound care, and neonatal care throughout her career. Prior to her move 

to Nebraska, she completed a veterinary internship at The Clinic for the Rehabilitation of Wildlife 

on Sanibel Island in Southwest Florida and a rotating internship at VCA South Shore in Weymouth, 

MA. Dr. Chilcote earned her veterinary degree from Michigan State University’s College of 

Veterinary Medicine in 2022. 

Dave Collins is the Senior Director of Domestic Operations for the Turtle Survival Alliance. He 

also leads the AZA SAFE American Turtle Program and co-chairs the Confiscation and 

Repatriation Working Group of the Collaborative to Combat the Illegal Trade in Turtles. 

Sarah Cooperman (she/her) is the executive director at Rockfish Wildlife Sanctuary in Virginia. 

She began her work as a professional wildlife rehabilitator at RWS in 2018 after completing a 

research fellowship studying perceptions of bats in different countries.   

Always interested in learning about (and influencing!) how humans feel about wildlife, Sarah has 

managed the Sanctuary's communications efforts from her early days and has enjoyed navigating the 

ever-changing landscape of content creation. As executive director, Sarah manages the Sanctuary's 

development alongside our Board of Directors. She also directs the organization's educational 

initiatives. Outside of her work at RWS, Sarah enjoys river tubing, watching horror movies with her 

snake, and hiking with her dog. 

Elizabeth Duffy (she/her) was born and raised in Carmel, Indiana, in a large suburb of 

Indianapolis. She graduated early from Purdue University in 2018 with a B.S. in interdisciplinary 

agriculture with minors in wildlife science and natural resources/environmental science. Liz's love of 

wildlife started while she was in college when she began volunteering and later interning at 

Providence Wildlife Rehabilitation Center in Westfield, Indiana. During her time there, the director 

of the center began teaching and providing her with a base knowledge and tools to pursue a career 

as a wildlife rehabilitator. After graduating, Liz took a six-month position at the Miami Seaquarium, 

where she worked closely with the staff to take care of and monitor resident and rehabilitating 

manatees and sea turtles. From there, she became a fellow at C.R.O.W (Clinic for the Rehabilitation 



of Wildlife) in Sanibel, Florida for six months working with all native Florida species. After moving 

from Florida, Liz completed a season at the Indianapolis Zoo as a macaw trainer to assist with 

training and running the free-flight shows. Liz also worked as a veterinary technician before joining 

the Wildlife Center as a Wildlife Rehabilitator in the fall of 2021. Liz has since taken over the role of 

Volunteer Coordinator as of May 2024. Liz’s hobbies include drawing, painting, watching new 

shows with her husband, and hanging out with her two cats and bird, Green Bean. Liz especially 

enjoys working with all nestling, fledgling, infant and juvenile patients. 

Jenn Dunsheath (she/her) came to the Wildlife Center from Basking Ridge, NJ, following the 

completion of her Bachelor's of Biology at Seton Hall and her Associate's in Veterinary Technology 

at Bergen Community College. In these years, Jenn served as a docent at the Turtle Back Zoo, 

volunteered at a wildlife ranch in South Africa, and sailed on Semester at Sea where she studied 

conservation of marine megafauna, tropical ecology & evolution. Before her current position as the 

Rehab Intern at WCV, Jenn was also the Licensed Veterinary Technician intern! Jenn thrives on the 

creative challenges of wildlife care, finding fulfillment in thinking outside the box to solve problems. 

Diana Fuentes grew up in Washington, D.C. and graduated with a degree in biology from the 

University of the District of Columbia in 2023. Starting off as an intern, Diana is now the Animal 

Care Manager at City Wildlife in Washington, DC. 

Dr. Meg Gammage-Tucker (she/her) has worked in nonprofit management, organizational 

leadership, and philanthropy for the past 35+ years. Meg’s particular expertise is in board 

development and management, strategy, systems, and campaign planning implementation, 

research, evaluation, and organizational management, along with maximizing the growth of 

human resource, operational, and financial potential. Meg has a Bachelor of Science in Sociology 

and Anthropology from Illinois State University and a Master of Science in Museum Studies, a 

Master of Public Administration, and a Ph.D. in Political Science, Nonprofit Management, and 

Museum Studies from Texas Tech University. Meg has worked as a chief executive officer, 

president, vice president, and director of – and consultant for – educational, cultural, and 

zoological institutions throughout her career. She has worked in archaeology in the American 

Midwest and Southwest and in philanthropy, membership, marketing, and management of 

museums of art, natural history, and culture in Georgia, Indiana, Kentucky, Minnesota, and 

Texas. While serving as President & CEO of The Rhino Trust, she raised more than $3 million 

to fund rhino (and related human service support) conservation in Africa and Asia and was 

responsible for its merger with the International Rhino Foundation, thus reducing administrative 

cost and enhancing donor efficiency for both organizations. Most recently, Meg served as CEO 

of the National Eagle Center, bringing a stalled capital development project to a successful 

conclusion during the COVID-19 pandemic to create a multi-channel, multi-facility regional 

campus on the Mississippi River. Meg serves as the Founder, CEO & President of Build 4 

Impact, Inc., a nonprofit consulting, management, and exhibition development firm, and also 

continues her 30+ year career as a faculty member of The Fund Raising School and adjunct 

faculty member of the Lilly Family School of Philanthropy of Indiana University, teaching both 

in-class and online courses. She has served as a member and chair of a variety of local, national, 

and international nonprofit boards and committees. She currently serves as a member of the 

Government Relations Committee at the Zoological Association of America; the Legislative and 



Fundraising Committees of the Minneapolis Sound Museum; and is a board member of PASA 

International and GLOBIO, Inc., two organizations that are working diligently to care for and 

impact the conservation of primates and apes in Africa and around the world. Meg joined the 

staff of the Wildlife Center of Virginia as President in June 2024.   

Dr. Andreia Garcês completed her Master's degree in Veterinary Medicine at the University of 

Trás-os-Montes and Alto Douro (UTAD) in 2016, with her master's thesis entitled Necropsies in 

Wild Animals. During her internship, she carried out several internships in Wild Animal Recovery 

Centers in Spain and Portugal, Zoos, Veterinary Laboratories and Veterinary Hospitals. The doctoral 

thesis was defended in 2020 with the theme “The Impact of Anthropogenic Pressures on the 

Mortality of Wild Animals in Northern Portugal: A Contribute to Wild Fauna Preservation.” From 

2020 to 2022 she was responsible for the Microbiology Service at the INNO Laboratory (Braga, 

Portugal) and member of the scientific committee. She is a guest assistant professor at CESPU 

(Gandra, Portugal) from 2021-2022 and a guest assistant professor at ESAV-IPV (Viseu, Portugal) 

in 2022-2023. She is currently a veterinarian at the Wild Animal Recovery Center (CRAS) at the 

University of Trás-os-Montes and Alto Douro. With regard to scientific production, she has 

published more than 55 articles, 3 books, several book chapters, more than 70 communications and 

posters at international and national scientific meetings. She received 8 awards 

John (J.D.) Kleopfer attended Christopher Newport University where he received a B.S. in Biology 

and an M.S. in Environmental Science. From 1990-2000 he was employed by the Virginia Living 

Museum as the Curator of Aquariums and Herpetology. In 2000, he went to work for the U.S. Fish 

and Wildlife Service in Grand Junction Colorado as a Wildlife Biologist in their Ecological Services 

department. In 2005, he accepted the position as State Herpetologist with the Virginia Department 

of Wildlife Resources (DWR). Since joining the Department, he has published dozens of 

manuscripts in peer-reviewed journals and his work has been featured in numerous newspapers and 

popular magazines. Some of his more notable publications include the four field guides to the 

reptiles and amphibians of Virginia. 

Em Kohl (they/them) is a third-year Ph.D. student in the Department of Communication Studies, 

Graduate Instructor in the Department of Communication Studies and Graduate Research Assistant 

at the Center for Climate Change Communication at George Mason University. They helped co-

found the GMU Pop IDEAs Lab in 2022, where they work to create interdisciplinary spaces for 

research development. Outside of academia, they like to work outdoors and do independent 

consultation work on DEI and communication issues in environmental and wildlife organizations, 

like the Wildlife Center of Virginia, as well as do work on the side as a photographer. Currently, their 

research interests include:  

- Communicating climate risks in rural communities, and more specifically, Appalachia  

- How intersectional identity and experiential knowledge play a role in climate and risk 

communication  

- Pop culture and media as spaces for science and climate communication  

- How critical methods can enhance research methodologies  

They earned a B.A. in English and M.A. in Communication and Advocacy from James Madison 

University, focusing their research on the intersections of cultural and media studies, queer theory, 



and climate change communication. In 2020, their co-authored paper “#Me Too on the Menu: 

Addressing Toxic Kitchen Culture” won the Food Studies International Award for Excellence. Prior 

to Mason, they were an Adjunct Instructor at James Madison University and full-time Instructor of 

Communication Studies at Bridgewater College, serving as an undergraduate academic advisor, 

Communication Club faculty advisor, and student mentor. 

Amanda Leyden is a wildlife rehabilitator licensed in the Commonwealth of Pennsylvania. Her 

journey at Aark Wildlife started in 2013 as a college intern and, after years of volunteering at the 

center as a volunteer Clinic Supervisor, she became the Clinic Director in December of 2019. 

Amanda graduated from Ursinus College with a Bachelor of Science in Biology on the Pre-

Veterinary track and recently completed her Master of Science degree in Environmental Law and 

Policy from Delaware Valley University. She also has a background in both exotic veterinary 

medicine and environmental education.  

Olivia LoBalbo grew up with animals her entire life. Olivia became an apprentice under Janette 

Wright and got her rehabilitator license in 2017. So far, her favorite animals to work with have been 

turtles and bats. She is currently focusing on educating our new care providers, apprentices, and 

rehabilitators. Olivia currently lives in Gainesville with her husband Anthony, two kids Ari and Ciro, 

two dogs Chunk and Nina, and two cats Chewie, and Patrick. Her long term goal is to create an 

understanding of nature, and how we as humans are part of it, what we can do to better coexist and 

help better support our earth. When she finally does that, she plans to retire near the beach where 

she can work with the sea turtles and drink wine all day.  

Alexandra Lombard studied at the Ohio State University and the Cummings School of Veterinary 

Medicine at Tufts University. As her interests in population medicine and wildlife health deepened, 

she pivoted from a veterinary field trajectory and graduated with a master's degree in Conservation 

Medicine. After spending a few years working with the Ohio Division of Wildlife, she moved to 

Virginia to work as the Wildlife Health Coordinator for Virginia Department of Wildlife Resources. 

In this position, she feels privileged to be able to work on numerous wildlife health issues across 

Virginia and share her knowledge with others. Her primary focus is chronic wasting disease and she 

values taking a One Health approach to wildlife conservation. 

Dr. Rona Nadler-Valency is the founder, director, and veterinarian of the Agamon Wildlife 

Rehabilitation Center (KKL-JNF and Tel Hai Academic College). She has been a certified wildlife 

rehabilitator by the International Rehabilitation Council since 2016. Rona is involved in research and 

serves as an active member of the Wolf Research & Conservation program by CCME 

(compassionate conservation Middle East). She is also a lecturer at Tel-Hai Academic College, 

Faculty of Sciences and Technology, in the Animal Science program where she mentors 

undergraduate and graduate students in various research projects in the subject of wildlife 

rehabilitation, post-release monitoring and wildlife conservation issues. 

Alejandra Olvera (Alex) (she/her) was born in Matamoros, Tamaulipas, Mexico on the border of 

Texas. Along with her family, Alex immigrated to Brownsville, Texas at a young age and was raised 

in between the Mexican-American border. The rich fauna of South Texas played a crucial role in her 

passion for wildlife. She completed her Bachelor’s in Biology at the University of Texas at Rio 

Grande Valley in 2013 and began working in the Russel Aquarium inside Gladys Porter Zoo where 



she took care of a collection of fish native to the Gulf of Mexico, elasmobranchs, and a small reptile 

collection. Alex later transferred to the carnivore and gorilla department of Gladys Porter Zoo, 

where she took care of different species of bears, large cats, wild dogs, and primates. After a couple 

of years, she began transitioning into the animal health department clinic where she trained as a 

wildlife rehabilitator and veterinary assistant/technician under the direction of the senior 

veterinarian. As part of her training and duties, Alex was part of the marine mammal stranding team 

and natural disaster response team, and coordinated training for oil-spill certifications. Alex helped 

establish a Certified Veterinarian Assistant (CVA) program with the local high school; the program 

included hands-on workshops and online lessons focusing on zoo and wildlife medicine and helped 

Alex realize the importance of mentoring and teaching in this field. She obtained her Masters in 

Biology in the fall of 2020, where she focused her thesis on the Vitamin D serology of captive 

African Tree Pangolins (Manis tricuspis). Alex enjoys working with the diverse fauna of Virginia and 

continuing to teach and mentor students interested in wildlife rehabilitation. 

Dr. Isabelle Paquet-Durand completed her DVM in Hannover Germany (1997) and her PhD in 

Parasitology between Germany and Costa Rica (2001). After discovering conservation, illegal traffic 

and wildlife rehabilitation in 1994/95 during vet school internships in Costa Rica and Guatemala, 

she dedicated her veterinary career to the field. She traveled, interned and worked as a veterinary 

volunteer in Costa Rica, Guatemala, Bolivia and the US before settling in Belize in 2002. Dr. Isabelle 

is the founder of the Belize Wildlife & Referral Clinic (BWRC - 2011) which has now provided free 

care for 5000+ wildlife patients. Dr. Isabelle is also an educator, offering courses and internships in 

person in Belize and a longtime fan inspired by the Wildlife Center of Virginia. While "repairing 

broken animals to return them to their rightful home" is her biggest passion, the educational work 

may be the most important. 

Kavya Parsa is a wildlife rehabilitator originally from Des Moines, Iowa. Kavya has worked with 

wildlife in Iowa, Texas, Florida, and Virginia. Before becoming a career wildlife rehabilitator, Kavya 

was a licensed attorney in the state of Iowa. Kavya fell in love with wildlife rehabilitation while 

working with Rockfish Wildlife Sanctuary and the Wildlife Center of Virginia during law school at 

the University of Virginia. In their free time, Kavya enjoys rock climbing, reading, and spending time 

with their blind dog Lua and one-eyed cat Rikash. 

Dr. Karra Pierce (she/her) grew up on the west coast of Canada, near the city of Vancouver. She 

completed her Bachelor of Science in biology at the University of Victoria on Vancouver Island. 

During this time, she started working as a staff wildlife rehabilitator at a large wildlife rehabilitation 

center. Here, Dr. Karra fell in love with wildlife rehabilitation and wildlife medicine. Following her 

undergraduate degree, Dr. Karra moved to Saskatoon, Saskatchewan to attend the Western College 

of Veterinary Medicine with the goal of becoming a wildlife veterinarian. During this time, she 

continued to dedicate herself to working with wildlife. After receiving her Doctor of Veterinary 

Medicine, she did a one-year small-animal rotating internship at the Western College of Veterinary 

Medicine and then joined the team at the Wildlife Center of Virginia. In her time at the Wildlife 

Center, she has held the position of veterinary intern, senior veterinary intern, research fellow, and is 

currently the director of veterinary services. Dr. Karra loves teaching interns, veterinary students, 

and wildlife rehabilitators from all over the world about wildlife rehabilitation and wildlife medicine. 

She enjoys all aspects of her job but is particularly fond of treating all things tiny. You will often find 



her creating micro-bandages and miniature splits for her littlest patients. Her professional goals are 

centered around advancing the profession of wildlife rehabilitation and learning as much as we can 

from the patients who come through our doors. Dr. Karra spends her free time with her ever-

changing menagerie of pets and her partner, Dr. Patrick, who is also a veterinarian. 

Aaron Proctor is a native of Staunton, Virginia and developed a passion for the outdoors and 

wildlife at an early age. In his senior year of high school, he participated in a semester-long 

internship at the Wildlife Center of Virginia. He then went on to receive his B.S. in Wildlife Science 

from Virginia Tech and M.S. from West Virginia University. Aaron served as a DGIF wildlife 

biologist for more than 10 years between the Hampton Roads and Greater Richmond areas, 

enjoying a mix of rural and urban wildlife management experiences. In 2016, he began taking an 

interest in the regulatory and policy side of wildlife management. In 2018 Aaron transferred to the 

DGIF [now Department of Wildlife Resources] headquarters and became their Regulatory 

Coordinator and Freedom of Information Officer, where he enjoys drawing upon his education and 

experiences to work in the policy and regulation arena. One of his primary focuses is creating and 

maintaining effective stakeholder relationships that provide mutually beneficial outcomes. 

Jess Ransier (she/her) is originally from Baldwinsville, New York, a small suburb outside Syracuse. 

She graduated in 2015 from Unity College, with a B.S. in Captive Wildlife Care and Education and a 

minor in Zoology. After graduating from Unity, she completed a six- month fellowship at the Clinic 

for the Rehabilitation for Wildlife (C.R.O.W.) in Sanibel, FL, which solidified her love of wildlife 

and veterinary medicine. After completing her fellowship at C.R.O.W., Jess went back to school to 

pursue a degree in Veterinary Technology at Genesee Community College in Batavia, New York. 

Upon graduation from GCC, Jess joined the WCV team and completed the diagnostic LVT 

internship during the 2018-2019 season. Jess was subsequently hired as one of the full- time LVT 

staff in July of 2019, and is now the LVT supervisor, which is one of three full- time LVT positions. 

Jess loves working with all wildlife, but is especially fond of Barred owls. Jess and her husband, 

Anthony live in Staunton with their two dogs, Bonnie and Penny, and three cats: Shirley, Bob, and 

Helen. In her spare time, she enjoys making pottery, gardening, and spending time with all of her 

beloved pets. 

Erin Redlawsk was born and raised on the Great Lake of Erie in Erie, Pennsylvania. She spent her 

childhood going on barefoot nature walks, climbing trees, watching Steve Irwin's Crocodile Hunter 

series, and helping with her mom's pet care business, which all contributed to her love for all wild 

creatures. Through her mom's business, she had the opportunity to help care for a great variety of 

animals including dogs, cats, horses, frogs, turtles, and even a sugar glider. These experiences made 

her realize that working to help animals is what she was meant to do with her life. By the time she 

graduated from vet tech school, she knew that she wanted to pursue a career in wildlife and 

conservation. She has lived in and traveled to Ohio, Vermont, Colorado, and now Virginia with her 

gray cat and best friend named Tigger. She is very passionate about working with wildlife and 

making a positive impact on the animal and human lives around her. In her free time, she loves to 

bird watch, listen to indie music, paint, antique, and watch documentaries. 

Dr. Sarah Reich graduated from the University of Illinois College of Veterinary Medicine in 2015. 

From there, she completed a small animal and exotics emergency internship in Milwaukee and then 

a wildlife medicine and conservation internship at Tufts Wildlife Center. She then returned to her 



alma mater to oversee the medical care at the University of Illinois Wildlife Medical Clinic. In 2019, 

she moved slightly north to become the head veterinarian at Willowbrook Wildlife Center, a large 

rehabilitation center located in the Chicago suburbs. She is an advocate for change and growth, 

overseeing the nearly $30 million masterplan upgrade to the center that is currently nearing 

completion. She is particularly interested in orthopedic surgery, wound management, and opossums 

(though she is a bird girl at heart). 

Dr. Jen Riley is the hospital director at Blue Ridge Wildlife Center where she has worked since 

2016. Prior to BRWC she completed her DVM degree at Tufts University and 2 wildlife-specific 

internships at Belize Wildlife and Referral Clinic and CROW (Clinic for the Rehabilitation of 

Wildlife). She also completed a zoo medicine fellowship at Lion County Safari in Florida. Dr. Riley 

worked with the Free-roaming Cat Working Group in Virginia in an effort to create state legislation 

that would help reduce the state’s free-roaming population of cats. 

Dr. Jessica Roberts is the Director of Habitat Connectivity at Wild Virginia, bringing over 10 years 

of experience in wildlife research, advocacy, and community conservation. She holds a bachelor's 

degree in environmental studies from American University and began her career with AmeriCorps, 

managing watershed restoration and education programs in California. Her work in wildlife 

conservation, including interning with the Wildlife Center of Virginia, inspired her to pursue a PhD 

in Environmental Science and Policy at George Mason University. Jessica is passionate about 

advancing habitat connectivity and fostering community engagement in Virginia, the state she calls 

home. 

Dr. Olivia Schiermeyer grew up in Culpeper, Virginia, and always knew she wanted to be a 

veterinarian. She completed her Bachelor of Science in biology at the University of Mary 

Washington, then earned her Doctor of Veterinary Medicine degree at the Virginia-Maryland 

College of Veterinary Medicine. During her veterinary education, Dr. Olivia completed externships 

with several wildlife rehabilitation centers in the U.S. and Guatemala. Her experiences with wildlife 

as a student solidified her love of the field of wildlife rehabilitation medicine and for all of our wild 

creatures. After receiving her DVM, Dr. Olivia spent two years working as a shelter veterinarian in 

Wisconsin before moving back to Virginia. Dr. Olivia loves treating all of our native wildlife but is 

particularly fond of songbirds, bats, and snakes. 

Mac Stewart (she/her) was born and raised in Orlando, Florida, where she grew up camping and 

spending time outdoors. She earned her BS in natural resource conservation from the University of 

Florida in 2017 and has since worked in wildlife conservation and rehabilitation across the southeast. 

Mac particularly enjoyed a year spent in south Florida working on several field research projects, 

including a project tracking and capturing invasive Burmese pythons and Argentine Tegus in the 

Florida Everglades; this is where her love for reptiles began! Mac moved to Philadelphia in 2019 to 

work as a veterinary technician with companion animals, but she quickly realized her true passion 

was working with wildlife. This led her to move to Virginia for a seasonal position with Rockfish 

Wildlife Sanctuary, just across the mountain from the Wildlife Center. She was thrilled to join 

WCV’s permanent rehabilitation staff in the fall of 2021. Although Mac loves working with many 

kinds of wildlife, she is particularly fond of striped skunks, raptors, and snakes. Outside of her work 

at WCV, Mac enjoys bar trivia or playing board games with her friends, and spending time with her 

partner and pets. 



Miranda Torkelson is a veterinarian at the May Wildlife Rehabilitation Center and Assistant 

Professor of Wildlife Biology at Lees-McRae College. She obtained her DVM from the University of 

Wisconsin, completed a small animal internship at Tufts, and pursued specialty training through the 

Partners for Wildlife veterinary internship at The Raptor Center and the Wildlife Rehabilitation 

Center of Minnesota (WRCMN). She was a staff veterinarian and veterinary intern supervisor at 

WRCMN before following her passion for teaching into academia. She is passionate about 

advancing quality of care and welfare for wildlife in rehabilitation through student and professional 

education, creating efficient organizational systems, and medical innovation. 

Jennifer Toussaint is the Chief of Animal Control in Arlington County, Virginia at the Animal 

Welfare League of Arlington. Jennifer joined the Animal Control team in early 2012 as a Deputy and 

accepted the Chief position in 2016. Since becoming Chief, Jennifer has implemented a local 

ordinance in relation to exotic animal care and ownership. She has also expanded the Animal 

Control Departments’ outreach efforts in providing additional support to pet owners to enable high 

owner-pet retention in the community. She specializes nationally in Humane Urban Wildlife 

Management practices and has been published multiple times on the topic and presented at the 2017 

Humane Society of the United States Expo as well as the National Animal Control Association 

Conference. Jennifer is a CIT-trained officer and has trained animal control and welfare 

professionals on a variety of topics including emergency preparedness, active listening, emotional 

support and service animals, neglect/cruelty investigations, and wildlife intake and triage. Jennifer is 

the 2017 recipient of the Virginia Animal Control Association Dr. Kent Roberts Animal Control 

Officer of the Year and received a commendation from the Virginia General Assembly for her 

service. In 2020, Jennifer’s department won the Outstanding Agency of the Year award from the 

Virginia Animal Control Association. She is a graduate of Moravian College with a Bachelor’s 

Degree in Political Science and Spanish. Jennifer shares her home with her rescue dogs Rheagan and 

Ducky. 

Brittany Turner started in wildlife rehabilitation as a volunteer in 2011 at The Raptor Center in 

Minnesota. She then worked as a seasonal nurseries intern at the Wildlife Rehabilitation Center of 

Minnesota (WRCMN) in 2013 and graduated the University of Minnesota with a B.S. in Biology in 

December 2013.starting the following year, she worked as a seasonal staff member at WRCMN 

specializing in songbirds, then joined the staff full-time year-round in 2018. Brittany now oversees all 

animal husbandry at the busiest wildlife rehabilitation center in the world as the Rehabilitation 

Director, specializing in Columbiformes, songbirds, waterfowl, and bats. 

Dr. Michelle Willette joined the University of Minnesota College of Veterinary Medicine in 2007. 

She has extensive experience in zoological medicine and is co-founder of the Association of 

Reptilian and Amphibian Veterinarians. As staff veterinarian of The Raptor Center she oversees the 

medical and surgical care of over 800 raptors a year, and is the clinical supervisor for senior 

veterinary students, interns and residents. As an assistant professor, she also helps to teach a variety 

of avian, exotic, and zoological courses. The Raptor Center also utilizes raptors as biosentinels to 

research emerging health concerns and issues for raptor populations and the ecosystems we share. A 

major research focus for Dr. Willette is development of the Clinical Wildlife Health Initiative, an 

interdisciplinary collaborative formed to promote the infrastructure and analytical tools required to 

utilize data from wildlife in rehabilitation settings. 



Rachel Wolffe (she/her) grew up in Short Hills, New Jersey, a suburb of New York City. Her love 

of all creatures and the outdoors led her to attend the SUNY College of Environmental Science and 

Forestry. She graduated with a B.S. in conservation biology. After graduating, she moved to 

Lexington, Virginia with her family. Rachel then went back to school to pursue a degree in 

Veterinary Technology through Blue Ridge Community College. While in vet tech school, she 

started volunteering at the Wildlife Center, first with the rehab department, and then with the 

treatment team. After graduating from vet tech school, Rachel spent some time in small-animal 

medicine but realized that her passion is for wildlife and conservation. This led her back to the 

Wildlife Center for a 12-week externship during the summer of 2021 and to the Vet Tech Internship 

in 2021-2022. While she does not have one favorite animal, she is especially fond of reptiles and 

amphibians. In her free time, Rachel enjoys reading, baking, and hiking in the beautiful Blue Ridge 

Mountains with her dog Tilly. 

Dr. Natalie Zimmerman (she/her) was born Michigan, and grew up always knowing that she 

wanted to be a zoo/wildlife veterinarian. She completed her Bachelor of Science at The University 

of Michigan in 2017, then obtained her Doctorate of Veterinary Medicine at The University of 

Illinois. While at U of I for her veterinary studies, she spent three years as a student volunteer & 

team leader at the Wildlife Medical Clinic. In her time with Wildlife Medical Clinic, she helped to 

care for a wide variety of wildlife species and shared her enthusiasm for wildlife medicine with 

younger team members and volunteers. After graduating as a veterinarian, Dr. Natalie completed a 

small animal rotating internship at an emergency and specialty hospital in Akron, OH, then signed 

on for an additional year as an emergency medicine associate veterinarian at the same hospital. She 

now serves as one of the Wildlife Center of Virginia's 2024-2025 veterinary interns.



Door Prizes Generously Donated By: 

 

Rodent Pro 

www.rodentpro.com 

Lafeber 

https://lafeber.com 

Animal Care Equipment & Services, Inc. 

(ACES) 

www.animal-care.com 

The Lazy One 

www.lazyone.com 

Bunny Slippers 

www.bunnyslippers.com 

International Wildlife Rehabilitation 

Council (IWRC) 

www.theiwrc.org 

DWR Store 

https://dwr.virginia.gov/shopdwr/ 

Exotic Nutrition 

www.exoticnutrition.com 

The Nature’s Way 

https://thenaturesway.com/ 

Mike's Falconry Supplies 

https://www.mikesfalconry.com/ 

Baby Warm/Brinsea 

www.babywarm.org 

National Wildlife Rehabilitators 

Association 

https://www.nwrawildlife.org/ 

The Wildlife Center of Virginia 

https://wildlifecenter.org/ 
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