
 
 
 
 
 
 
 

Contact Us 
 

The Wildlife Center of Virginia invites you to share your thoughts, ide-
as, and suggestions.  Feel free to contact, at any time: 

 
  The Wildlife Center of Virginia 

P.O. Box 1557 
Waynesboro, VA 22980 

 
Phone: 540-942-9453 

Fax: 540-943-9453 
Website:  www.wildlifecenter.org 

 

Hours of Operation:  9:00 am - 5:00 pm, 7 days a week 
 

Amanda Nicholson, Director of  Outreach 
Email: anicholson@wildlifecenter.org 
Mondays-Fridays, 9:00 am to 5:00 pm  

 
An on-call veterinarian is available after hours for medical emergencies at  

540-241-4045. 
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Welcome to the 19th annual Call of the Wild conference!   
 
We’re glad to see so many people join us for this year’s conference 
on wildlife rehabilitation.  With more than 175 attendees and speak-
ers from 10 states and one province, there is a wealth of wildlife and 
rehabilitation knowledge here this weekend! 
 
We’ve been pleased to see the Call of the Wild grow each year.  The 
more people who come, the more great ideas, knowledge, and expe-
rience there are in one place.  Take advantage of this fact and min-
gle!  In addition to our long-time conference attendees, we have 
many new faces in the crowd – people who are eager to learn from 
the “seasoned” rehabilitators! Along with everyone attending we 
have some truly fantastic speakers who have traveled to share their 
experience. From species-specific rehabilitation talks to broader dis-
cussions about conservation efforts and education, there is some-
thing here for everyone. 
 
Please be sure to fill out your evaluation so that we can continue to 
meet your needs — the conference is designed for you. Many of the 
class topics you see on the schedule this year are a result of com-
ments and recommendations from past conference evaluations.   
 
We hope you enjoy this excellent learning opportunity and that you 
return home rested, rejuvenated, and inspired to continue the great 
work you do. Again, thank you for your participation in the Call of 
the Wild 2014.  

 
The Staff of the Wildlife Center of Virginia 

 

Class Materials 
Handouts from the 2014 Call of the Wild conference can be found here:  

http://tinyurl.com/kos4aem   
This link will remain active until the end of 2014. 

 

Online conference evaluation:  

https://www.surveymonkey.com/r/callwild  

The Virginia Department of  
Game and Inland Fisheries  

(VDGIF) 
 

The VDGIF is responsible for managing Virginia’s wildlife and inland fish 
to maintain optimum populations of all species to serve the needs of the 
Commonwealth, to provide an opportunity for all to enjoy wildlife, in-
land fish, boating and related outdoor recreation, and to provide educa-
tional outreach programs and materials that foster an awareness of and 
appreciation for Virginia's fish and wildlife resources and their habitats. 
 

A very special thank you to the VDGIF for co-sponsoring the  
Call of the Wild 2014.  This support aids in the advancement of wildlife 

rehabilitation and wildlife conservation. 
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Door Prizes Generously Donated by: 
Animal Care Equipment & Services 
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Audubon Entities, Inc. 
1-312-943-4403 
www.birdguardian.com 
Black Bear Solar Institute 
865-738-3512  
www.blackbearsolarinstitute.org 
BioQuip Products, Inc 
310-667-8800 
www.bioquip.com 
Boomer Ball 
847-546-6125 
www.boomerball.com 
Buteo Books 
434-263-8671 
www.buteobooks.com 
Drs. Foster & Smith 
800-826-7206 
www.drsfostersmith.com 
Exotic Nutrition 
866-988-0301 
www.exoticnutrition.com 
Folkmanis 
800-654-8922 
www.folkmanis.com 
Fox Valley Animal Nutrition, Inc. 
800-679-4666 
www.foxvalleynutrition.com 
Giant Microbes 
887-MICROBE 
www.giantmicrobes.com 
Grubco 
1-800-222-3563 
www.grubco.com 
Lafeber Company 

1-800-842-6445 
www.lafeber.com  
Mazuri 
800-227-8941 
www.mazuri.com 
Mike’s Falconry Supplies 
503-663-5601 
www.mikesfalconry.com 
Nasco Scientific 
800-558-9595 
www.enasco.com 
National Opossum Society 
www.opossum.org 
National Wildlife Rehabilitators  
Association (NWRA) 
320-230-9920 
www.nwrawildlife.org 
Nature’s Way 
800-318-2611 
www.thenaturesway.com 
Northwoods Falconry 
800-446-5080 
www.northwoodsfalconry.com 

One-of-A-Kind 
920-387-4069 
Pet Ag, Inc. 
800-323-6878 
www.petag.com 
Responsive Management 
540-432-1888 
www.responsivemanagement.com  
Rocking R Ace Hardware 
540-434-9967 
www.rockingrhardware.com 
 
RodentPro.com 
812-867-7598 

Door Prizes  
 

A number of companies from around the country have donated door 
prizes for this year’s conference!  Each participant will receive 10 raffle 
tickets for each day of registration.  Choose which door prize (s) you 
would like to win, print your name on the back of your tickets, and place 
them in the corresponding bag.  The drawing will take place on Sunday 
after lunch; you need not be present to win.   
 

Good Luck!  
 

Exhibit Area 
 

We are delighted to have a variety of exhibitors join us this year—
several non-profit wildlife organizations as well as a few vendors have 
tables with a variety of information, wildlife supplies, and gift items 
available.  Get a head start on your holiday shopping! 
 

Giveaway Room 
 

Don’t forget to check out all of the great free rehab supplies in the 
Board Room.  We are very fortunate to have received a variety of useful 
items from the local Wal-Mart distribution center as well as the UVa 
hospital; we are excited to be able to pass these goodies on to you!  
Help yourself to cleaning supplies, medical instruments, animal food, 
cages, and much more!  Even better—you don't have to wait until con-
ference time each year to load up on medical supplies.  Drop us an email 
to find out what we have in stock, and we can ship to you.  Simply pre-
pay shipping costs and wait for your goodies to come to your doorstep! 
 
 

Certificates of Conference Completion 
 

Certificates for  continuing education will be available after lunch on Sat-
urday and Sunday at the Wildlife Center registration table.  Each day of 
the conference is worth six hours of CE credits.   



Saturday 
7:45 am – 8:45 am:  Registration (and Give-Away Room opens) 

8:45 am - 9:00 am:  Welcome (Blue Ridge Ballroom) 
 

9:15 am – 10:45 am – Session 1 
 

A.  Anything and Everything Squirrel (Blue Ridge Ballroom) 
From orphaned pinkies to hefty adults … fast and furious releases … and 
any ailments or injury in between or beyond, this session gives the 
squirrel its due. Routine calls as well as unusual questions regarding our 
friend (and potential victim or trouble maker) the squirrel will be dis-
cussed. This interactive class will help us stock our rehab knowledge 
toolbox with "what to do's" in any squirrel situation. The squirrel … 
some people can't live with them, and most wildlife rehabilitators can't 
live without them.  
Linda Bergman-Althouse, lbergman@ec.rr.com  
 

B.  Keep Calm and Carrion: Vultures in Rehabilitation and Education  
(Rockfish Gap/Afton) 
Throughout history, the vulture has been idolized, feared, and often 
misunderstood.  This presentation will address this unique bird’s natural 
history and how it can be applied in rehabilitation and educa-
tion.  Attention will be given to the care of both chicks and adults, with a 
focus on commonly seen problems and solutions.  
Jackie Kozlowski, jkozzy2@gmail.com and Sharon Burke, 

sburke.tsbrr@yahoo.com  

11:00 am - 12:30 pm - Session 2 
 

A. Reuniting Small Mammals: Lessons from the Field (Blue Ridge) 
Reuniting young mammals with their parent(s) is a central component of 
the work done by Humane Wildlife Services, a service which specializes 
in humane wildlife conflict resolution. This presentation will review the 
techniques and strategies used by HWS personnel to reunite dependent 
young with their parent and will review video examples of squirrels, rac-
coons, and other frequently encountered species.  The reuniting proto-
cols and methods employed by HWS can be adapted and utilized by 
wildlife rehabilitators to reduce unnecessary intake of healthy animals 
and help ensure long-term survival of dependent young. 
John Griffin, jgriffin@humanewildlifeservices.com  
 

Elena Rizzo serves Animal Help Now as a researcher and is a Class II, RVS Cer-
tified wildlife rehabilitator in New York State. She holds a Master’s Degree in 
anthropology from Northern Arizona University and an undergraduate degree 
in anthropology and business economics from the State University of New York 
at Oneonta. Her Master’s research investigated black bear and human interac-
tion in a western U.S. National Park. Elena worked as an epidemiologist for the 
NYS Department of Health’s Bureau of Communicable Disease Control for 
more than 10 years prior to joining Animal Help Now in January 2014. Elena 
has played a leading role in contacting rehabilitators, rehabilitation centers, 
and rehabilitation associations, and has provided Animal Help Now with an 
invaluable insider’s perspective on wildlife emergencies. 
 
Sarah Sapp is a second-year PhD student at the University of Georgia in the 
Department of Infectious Diseases. Her research interests include zoonotic dis-
eases and parasitology, especially in the context of spillover from wildlife to 
people. In collaboration with the Centers for Disease Control and Prevention 
and UGA’s Southeastern Cooperative Wildlife Disease Study, Sarah seeks to 
study the public health implications and epidemiology of the raccoon round-
worm, Baylisascaris procyonis. 
 
Leslie Sturges is the director and founder of The Save Lucy Campaign, a non-
profit organization formed to raise awareness of North American bats and 
their conservation. Leslie has been rehabilitating bats and educating the public 
about bat conservation for more than 13 years. She is also a professional park 
naturalist and former zookeeper with almost 20 years of experience educating 
audiences of all ages about science and natural history. 
 
Dr. Helene Van Doninck is the volunteer veterinarian and founder of the 
Cobequid Wildlife Rehabilitation Centre in Nova Scotia, Canada. She practices 
small-animal veterinary medicine part-time and has been a faculty member in 
the veterinary technology program at Dalhousie University. She is a former 
IWRC board member and IWRC Skills Instructor. Her home-based centre ad-
mits birds, small mammals, and reptiles, and she has a special interest in rap-
tors and oiled wildlife rehabilitation. Helene recently received the President's 
Award from the Nova Scotia Federation of Anglers and Hunters for her Non-
Lead Hunting Education Program. 



she has been the State Wildlife Veterinarian for the Virginia Department of 
Game and Inland Fisheries. 
 
Jackie Kozlowski received a BA in biology from the University of Dela-
ware.  She began her professional career working with animals as an animal 
keeper at the Brandywine Zoo in Wilmington, Delaware.  Although she has 
worked with a wide variety of animals, birds quickly became her focus and she 
began volunteering at Tri-State Bird Rescue & Research, and now holds the 
position of relief clinic supervisor. Jackie is currently employed as an avian 
trainer at Animal Behavior and Conservation Connections, a company working 
to connect people to nature using free-flight bird presentations.  She is also 
conducting research with Tri-State Bird Rescue to develop a  pre-release flight 
conditioning program using behavior modification techniques. 
 
Dr. Dave McRuer is from the small rural community of East Gore, Nova Scotia 
Canada. He obtained a B.Sc. in biology at Mount Allison University in Sackville, 
New Brunswick (1999), and then a M.Sc. in ecology and evolutionary biology 
from Carleton University in Ottawa, Ontario (2001). From 2001-2005, Dr. Dave 
attended the Atlantic Veterinary College and acquired his veterinary degree. 
After graduating, he went west to conduct an internship in zoological medi-
cine, exotics, and wildlife at the Western College of Veterinary Medicine in Sas-
katoon, Saskatchewan (2005-2006). Dr. Dave then traveled east (August 2006) 
to become the veterinary resident in preventative medicine at the Wildlife 
Center of Virginia. Dr. Dave became a Diplomat in the American College of Vet-
erinary Preventative Medicine in August 2009. Since 2008, Dr. Dave has served 
as the Center’s director of veterinary services, where he trains veterinarians 
and veterinary students in wildlife and conservation medicine. He is responsi-
ble for overseeing the teaching hospital, supervising the creation of an innova-
tive software program designed to monitor trends in wildlife health (WILD-
ONe), and treats and supervises treatment on native wildlife.  
 
Cat II RVS wildlife rehabber Lynn Oliver is co-founder of Valley Wildlife Care, a 
small network of in-home rehabbers in the upper Shenandoah Valley. She is 
best known for raising whistlepigs (a.k.a. woodchucks or groundhogs), but also 
raises other wild rodents native to Virginia (squirrels, chipmunks, flying squir-
rels) and skunk babies. When Lynn started rehabbing, she fell in love with the 
often misunderstood groundhog and has made learning about them and 
bettering their fate in the rehab world her goal. She’s willing to share 
her knowledge and hopes you will consider raising them, too! Lynn says, “But 
don’t worry …they generally don’t come flooding in quite the same as raccoon 
and squirrel babies.” 
 

B. Lead Poisoning and Starting a Non-Lead Hunting Outreach Program  
(Rockfish Gap/Afton Room)  
An effective way to decrease the incidence of lead poisoning in wildlife 
is hunter and angler education. In 2012, the Cobequid Wildlife Rehabili-
tation Centre in Nova Scotia started an information-based outreach pro-
gram for hunters and anglers encouraging voluntary transition to non-
lead ammunition and fishing tackle. This ongoing effort has resulted in 
positive and groundbreaking results and initiatives. This discussion will 
summarize the main issues and background knowledge required to de-
liver a balanced science-based presentation. When these outreach pro-
grams are delivered in a manner that seeks common ground, coopera-
tion between groups can result in positive change. 
Dr. Helene Van Doninck,  helene.birdvet@gmail.com  
 

Lunch and Networking 12:30 pm – 1:30 pm 
 

1:40 pm – 2:40 pm – Session 3 
 

A. Virginia Wildlife Conflict Helpline (Rockfish Gap/Afton Room)  
The Virginia Wildlife Conflict Helpline, a collaborative effort between the 
Virginia Department of Game and Inland Fisheries and the USDA APHIS 
Wildlife Services program, was developed to provide a central source of 
assistance to Virginia’s residents who are experiencing wildlife conflicts 
or have questions about wildlife damage.  Callers to the toll-free help-
line are able to receive prompt, expert advice and assistance to resolve 
their wildlife conflicts.  This presentation will include information about 
wildlife conflicts reported to the helpline and how specialists refer and 
respond to calls. 
Jennifer Cromwell, Jennifer.S.Cromwell@aphis.usda.gov  
 

B. Monitoring Virginia’s Amphibians and Reptiles (Blue Ridge Ballroom) 
With more than 84 species of amphibians and 66 species of reptiles, Vir-
ginia has an especially rich herpetofaunal heritage. Yet, more than one 
third of species are threatened by habitat degradation and loss, unsus-
tainable use, pollution, and disease. Working with universities and other 
institutions, NGOs and federal and state partners, the Virginia Depart-
ment of Game and Inland Fisheries is supporting research to surveil, as-
sess, and monitor the conservation status of more than a dozen species 
or communities of amphibians and reptiles in the Commonwealth. Tom 
Akre, a wildlife ecologist at the Smithsonian Conservation Biology Insti-



tute, will present an overview of several of these projects, including spe-
cies of all major taxa from across Virginia. 
Dr. Tom Akre, AkreT@si.edu 
 

2:50 pm – 3:35 pm – Session 4 
 

A.  Camera Monitoring Study to Determine Strategies to Mitigate Wild-
life-Vehicle Collisions (Rockfish Gap/Afton Room) 
This presentation will provide an overview of successful measures to 
mitigate animal-vehicle collisions and will describe an ongoing study to 
identify strategies to reduce collisions with deer and black bear along 
Interstate 64 in Virginia.  With the use of motion-triggered cameras 
placed along sections of the interstate, the study will provide the Virgin-
ia Department of Transportation with recommendations to implement 
mitigation along areas with high deer and black bear activity. 
Bridget Donaldson, Bridget.Donaldson@VDOT.Virginia.gov  
 

B. Raccoon Roundworm and Risk Factors for Exposure in Wildlife Re- 
habilitators  (Blue Ridge Ballroom left) 
Baylisascaris procyonis, the raccoon roundworm, is a zoonotic parasite 
and a cause of severe neurologic disease in more than 130 wildlife spe-
cies. Many of the 30 diagnosed human cases were fatal or resulted in 
severe neurologic complications; nearly all were in children who likely 
ingested large numbers of parasite eggs in raccoon feces. We hypothe-
sized that healthy adult human at-risk individuals may have asympto-
matic infections resulting from accidental ingestion of low numbers of 
eggs. Wildlife rehabilitators may be at higher risk for exposure because 
of frequent contact with raccoons and their feces. Serum samples from 
273 wildlife rehabilitators from 33 states and three Canadian provinces 
were tested for antibodies to B. procyonis; study participants also filled 
out a questionnaire on their wildlife and raccoon contact to assess pos-
sible risk factors. Overall, 19 participants (7%) were positive for antibod-
ies to B. procyonis, of which 13 (68%) had actively rehabilitated rac-
coons in the past year. This class will review the study and results, and 
will also focus on next steps to understand the educational needs of the 
rehabilitation community.  
Sarah Sapp, sgsapp@uga.edu or myabsley@uga.edu  
 

C. It’s All It’s Cracked Up to Be: A Turtle Shell Fracture Repair Lab [2 
hours] (Blue Ridge Ballroom right) 
Repairing turtle fractures can be both frustrating and rewarding. The 

justice, and government agencies and institutions. Currently, he directs a mul-
tidisciplinary team of biologists, GIS, database, and application programmers 
within the Statewide Resource Division of the Department. Mr. Husband has 
held previous management positions in the private sector in several IT firms 
and with higher education, working with distance learning technologies and 
strategies. Additionally, Mr. Husband has worked as a college professor and 
had a distinguished career in law enforcement and criminal justice planning. 
 
Dr. Helen Ingraham was born in Tokyo but raised in central Indiana. She has 
fond childhood memories of visiting the Indianapolis Zoo every week and going 
on camel and elephant rides, and Dr. Helen has been involved at zoos every 
since! Dr. Helen spent her high school years volunteering in the Plains Biome at 
the Indianapolis Zoo and picked up giraffe, rhino, and lion poop. She then ob-
tained her biology degree at Purdue University in West Lafayette, Indiana. 
After veterinary applications threw her a curve ball, she decided to switch 
gears and become a zookeeper. She spent two wonderful years at the Palm 
Beach Zoo in Florida picking up tiger, giant anteater, and American Black Bear 
poop. Dr. Helen then got accepted to veterinary school at Purdue University 
and returned to her old stomping grounds. Needless to say, she is a huge Pur-
due Boilermaker fan! During her time at veterinary school, Dr. Helen was fortu-
nate to travel to Tanzania with the Envirovet program, help develop a canid 
vaccination protocol for the Woodland Park Zoo, research California Condor 
analgesia at the San Diego Zoo Safari Park, and ultrasound bottlenose dolphins 
at the Indianapolis Zoo. After graduating in May 2012, she was chosen to be 
the wildlife veterinary intern at the Clinic for the Rehabilitation of Wildlife in 
beautiful Sanibel, Florida. Dr. Helen really enjoyed her time working with 
amazing Florida wildlife, including sea turtles, brown pelicans, alligators, her-
ons, and bobcats. This past year, Dr. Helen completed a small-animal rotating 
internship at a busy clinic outside of  Washington, D.C. As the Wildlife Center 
of Virginia’s two-year veterinary fellow, Dr. Helen is very excited to be able to 
teach and train students again and to work with Black Bears! Her interests in 
veterinary medicine include anesthesia and analgesia.   
 
Dr. Meghan Kirchgessner obtained her Doctorate of Veterinary Medicine at 
the Cornell College of Veterinary Medicine in 2005.  She worked as a veterinar-
ian at a wildlife hospital in Massachusetts for two years, and also worked for 
one year each at a small-animal emergency/specialty practice in Rhode Island 
and at the Louisiana State University College of Veterinary Medicine Zoological 
Medicine Service.  Dr. Kirchgessner obtained her PhD at the State University of 
New York College of Environmental Science and Forestry in 2012, where her 
research focused on the transmission of bovine viral diarrhea virus and Coxeilla 
burnetii between white-tailed deer and domestic livestock.  Since June 2011, 



learn new medical and surgical skills, particularly involving avian orthopedics 
and chelonian shell repair. Her role at the Wildlife Center of Virginia includes 
clinical veterinary care of sick and injured wildlife as well as helping educate 
veterinary students about wildlife medicine.  
 
Sabrina Garvin began volunteering in wildlife rehabilitation in 1994, begin-
ning her 20-year career working with small mammals and birds. She then went 
on to work with Wildlife Care Alliance and obtained her federal rehabilitation 
permit in 2000. Beginning with 150 animals in her first year, Sabrina’s center 
has grown into a full-time operation with a Category III permit status and a 
staff of 10, including herself, Diane D’Orazio DVM, and eight federally per-
mitted Category IV caretakers, along with many dedicated volunteers. In 2014, 
Sabrina’s center took in more than 1,100 animals, including a bobcat, Bald Ea-
gle, two Yellow-Billed Cuckoos, and an enormous number of other birds and 
mammals. Sabrina is nicknamed “Snow White” because of her affinity for sing-
ing to the songbirds, and her staff is nicknamed “The Dwarves.” 
 
For a decade, John Griffin has worked on solutions to wildlife conflicts with a 
focus on those that occur in urbanized areas.  John has more than 20 years of 
experience working with wildlife in the field, including working with free-
ranging monkeys, great apes, and the gamut of urban wildlife species.  He has 
a degree in biology and graduate work in conservation biology and environ-
mental policy.  Prior to running the Humane Wildlife Services program for The 
HSUS, John founded A.C.E. Wildlife Services to provide hands-on humane solu-
tions to conflicts between humans and wildlife.  John is currently the Director 
of Urban Wildlife Solutions section of The HSUS, and when not working on re-
solving wildlife conflicts, is thinking about kayaking. 
 
A wildlife rehabilitator since 1991, Peggy Hentz brings enthusiasm and comedy 
to all of her presentation topics.  She is the Founder/Director of Red Creek 
Wildlife Center, Inc. and a member of the Pennsylvania Rehabilitation and Edu-
cation Advisory Council.  She is the author of the "Wildlife Capture and 
Transport Manual” which has been accepted by the Pennsylvania Game Com-
mission as the state guideline for people permitted to respond to wildlife 
emergencies, and “Rescuing Wildlife, A Guide to Injured and Orphaned Ani-
mals,” published by Stackpole Books. Her current project is WildlifeEDU, Inc. 
an online learning center for wildlife rehabilitators and environmental educa-
tors. 
 
James Husband is the Fish and Wildlife Information/Permits Manager at VA 
Department of Game & Inland Fisheries in Richmond, Virginia. He has more 
than 20 years of experience with information technology, education, criminal 

goal of this lab is to decrease your frustration and increase your confi-
dence in putting the puzzle pieces of a shell back together using materi-
als that are inexpensive and easy to use. This lab will cover prognostic 
indicators, materials, and the procedure of shell fracture repair.  Pre-
registration required; wksp full. 
Dr. Helen Ingraham, hingraham@wildlifecenter.org  
 

3:45 pm – 5:00 pm – Session 5 
 

A. Basic Rehabilitation of the Striped Skunk (Blue Ridge Ballroom) 
A distinctive self-defense mechanism is not the only challenge present-
ed by the Striped Skunk. Basic rules of rehabilitation often need to be 
altered to accommodate this unique species. This presentation includes 
discussions on infant care, diet, common diseases and parasites, and 
housing, with an emphasis on practical tips of what works to rehabilitate 
skunks successfully.  
Peggy Hentz, peggy@redcreekwildlifecenter.com  
 

B.   Using an App to Help Injured and Distressed Wildlife (Rockfish Gap/
Afton Room) 
Animal Help Now (AHNow) features a groundbreaking website and free 
smartphone app that assists people who have encountered orphaned, 
injured and distressed wildlife in finding the nearest, most appropriate 
help, 24/7. AHNow features wildlife rehabilitators, hotlines and rescues, 
as well as humane wildlife control and veterinarians who treat wildlife. 
In June 2014, AHNow expanded its wildlife functionality from Colorado 
and Texas across the entire United States. This class will cover current 
functionality and benefits for rehabbers, lessons learned in the national 
expansion, interaction aimed at improving the user experience, and 
better meeting rehabbers’ needs, including plans to expand our assis-
tance to the wildlife rehabilitation community. 
Elena Rizzo, elenar@ahnow.org  
 

Sunday 
7:45 am – 8:30 am:  Registration 

 

8:30 am – 9:30 am – Session 1 
 

A. Wildlife Rehabilitators and the VDGIF, BoP, and BVM: What You 
Need to Know (Blue Ridge Ballroom) 
The Virginia Department of Game and Inland Fisheries has recently up-
dated the wildlife rehabilitation permit conditions to comply with Board 



of Pharmacy and Board of Veterinary Medicine rules and regulations 
and to align with the fourth edition of the National Wildlife Rehabilita-
tor’s Association “Minimum Standards for Wildlife Rehabilitation”.  New 
permit conditions and concepts will be addressed and time will be al-
lotted for questions from the wildlife rehabilitation community.   

Dr. Meghan Kirchgessner and Jim Husband 
 

B.  Maximizing Education Programs through Improved Management of 
Non-Releasable and Captive-Bred Birds (Rockfish Gap/Afton Room) 
The use of live birds to enhance education programs is a powerful tool 
that can leave a lasting impression on our audiences.  The key to a suc-
cessful program is healthy, comfortable, and confident birds.  This 
presentation will focus on the philosophy behind training and how to 
apply these concepts to daily interactions with our animals.  Discussion 
will also address problem behaviors.  The overall objective should be 
working with birds utilizing safe handling procedures and positive train-
ing programs that minimize stress and maximize success. 
Jackie Kozlowski, jkozzy2@gmail.com 
 

9:45 am – 10:45 am – Session 2 
 

A. WCV Research Review: A Summary of our Recent Studies and Ongo-
ing Projects (Rockfish Gap/Afton Room) 
Research is an important component of the Wildlife Center of Virginia’s 
mission.  Throughout the Center’s history, we have published more than 
75 articles in peer-reviewed and rehabilitation journals on a wide range 
of wildlife and conservation topics.  This talk will discuss some of our 
most recent findings and current research projects. 
Dr. Dave McRuer, dmcruer@wildlifecenter.org  
 

B.  Birds: It’s All about the Poop! (Blue Ridge Ballroom) 
This lecture will be an inclusive class about raising injured and orphaned 
birds, ranging from Ruby-Throated Hummingbirds to Yellow-Billed Cuck-
oos to Pileated Woodpeckers. The class will include information about 
diet requirements for a variety of bird species, live caging demonstra-
tions, food and brand recommendation, and advice on raising difficult 
species (including Carolina Wrens and Chimney Swifts). Learn the tips 
and tricks of avian rehabilitation from the “bird nerds” from Southwest 
Virginia Wildlife Center.  
Sabrina Garvin, swvawildlifecenter@gmail.com 

 
 

lease. In her free time, Amber enjoys hiking, watching birds, and walking her 
two dogs.  In 2013, Amber became a Certified Wildlife Rehabilitator after 
passing the International Wildlife Rehabilitation Council’s certification pro-
gram. As of 2014, there are fewer than 100 certified wildlife rehabilitators in 
the world. 
 
Bridget Donaldson is a senior environmental research scientist for the Vir-
ginia Center for Transportation Innovation and Research, the research division 
of the Virginia Department of Transportation.  She holds a Bachelors degree 
in ecological, populational, and organismic biology from University of Colora-
do, and an MS in ecology and evolutionary biology from University of Tennes-
see.  Her research has included mitigation to reduce wildlife-vehicle collisions, 
assessments of the aquatic effects of road culvert rehabilitation, and com-
posting animal mortality removed from roadways.  Bridget has 16 years of 
experience in conservation ecology; her work in previous positions has includ-
ed research throughout the southeastern U.S., the Gulf of Mexico; Queens-
land, Australia; and Grand Cayman Island. 
 
After graduating from the second class of the Virginia-Maryland College of 
Veterinary Medicine in 1985, Dr. Diane D’Orazio joined a farm practice in 
northern Maryland. An injured fawn sparked her interest in wildlife medicine; 
that interest evolved over the years and led to opportunities to work with 
several rehab facilities and the Mill Mountain Zoo.  Diane has been the con-
sulting veterinarian for the Southwest Virginia Wildlife Center (SVWC) in Roa-
noke, Virginia for the past 11 years. She enjoys working with Sabrina and 
Lucky Garvin and their amazing staff and volunteers. The SVWC is now seeing 
more than 1,100 cases a year and works closely with the Wildlife Center of 
Virginia to provide care for the indigenous wildlife of southwest Virginia. 
 
Dr. Meghan Feeney studied biochemistry at University of Wisconsin-
Madison in 2006-2009. Dr. Meghan worked at the National Primate Research 
Center through undergraduate school as well as after her acceptance to vet-
erinary school. Dr. Meghan also spent three months in South Africa and Ango-
la, learning about organized boma relocation, wildlife capture, and pharma-
cology. She then attended the University of Wisconsin's School of Veterinary 
Medicine from 2009-2013. During her schooling, Dr. Meghan was lucky 
enough to gain experience at the Wildlife Safari, San Diego Zoo Safari Park, 
Omaha's Henry Doorly Zoo, Denver Zoo, and South Florida Wildlife Center. 
After graduating, she completed a small-animal medicine and surgery intern-
ship in the Fort Lauderdale area from 2013-2014. In July 2014, Dr. Meghan 
came to the Wildlife Center of Virginia for a one-year veterinary internship. 
While at the Wildlife Center, Dr. Meghan is excited to further develop and 



teers, and facilitating tour groups. Linda is proactively concerned with the loss 
of wildlife habitat due to progressive development in Onslow and its sur-
rounding counties and regularly attends community and civic meetings to 
voice those concerns through education as well as rally support. Linda holds a 
Masters of Science degree in educational psychology and is currently squeez-
ing in facilitation of the Transition Assistance Program for GBX Consultants, 
Inc. at Marine Corps Base, Camp Lejeune, between wildlife rescues. Linda re-
sides in Onslow County, North Carolina with her husband John and five 
(indoor-only) cats: Cybill, Kitty, Shadow, Seven, and Frizbee. 
 
Sharon Burke graduated from University of South Florida in 2005 with a BS 
in biology. She got her start in wildlife rehabilitation during her college years, 
volunteering at Big Cat Rescue in Tampa and Suncoast Seabird Sanctuary in 
Indian Shores, Florida. After graduation, Sharon moved back to her 
hometown of Philadelphia where she volunteered as much time as possible to 
the three surrounding centers:  The Aark, Schuylkill Wildlife, and Tri-State Bird 
Rescue. She was hired full-time by Tri-State in 2007, first as intern, then sea-
sonal supervisor, then Staff Clinic Supervisor. Currently, Sharon works in the 
scientific research field and continues to assist as relief supervisor or trainer 
at TS as needed.  
 
Jennifer Cromwell is the Assistant State Director for the USDA Wildlife Ser-
vices program in Virginia.  She obtained her B.S. degree in forestry and wild-
life from Virginia Tech and a MS degree in wildlife management from the Uni-
versity of Georgia.  Jennifer is a native of Virginia, and has worked in various 
positions with the Virginia Wildlife Services program for more than 16 years. 
 
Amber Dedrick graduated from the University of Minnesota in 2009 with a 
bachelor’s degree in fisheries, wildlife, and conservation biology. Amber be-
gan her wildlife rehabilitation career at the Wildlife Rehabilitation Center of 
Minnesota, where she started as a waterfowl volunteer. She worked her way 
up to an avian and waterfowl nursery coordinator, where she cared for more 
than 2,000 birds each summer. Amber also briefly worked for The Raptor Cen-
ter, where she worked on an avian influenza study with waterfowl. Other past 
experience includes working with non-human primates, working as a natural-
ist educator, and studying tigers in Thailand. In early 2011, Amber began 
working at the Blue Ridge Wildlife Center in Boyce, and then joined the Wild-
life Center of Virginia staff in October 2011. As a wildlife rehabilitator at the 
Wildlife Center, Amber oversees the animal care program. She trains students 
on rehabilitation techniques, ensures patients receive proper nutrition and 
housing, provides care to staff-only animals, and generally moves patients 
through the rehabilitation process and ensures that they are ready for re-

11:00 am – 12:00 pm – Session 3 
 

A.  Feathers, Tails, and Scales: Physical Therapy for All (Blue Ridge) 
Soft tissue and orthopedic injuries are some of the most common rea-
sons why wildlife present to rehabilitation facilities.  The goal of this lec-
ture is to emphasize the impact physical therapy can provide to return 
patients to normal function and improve prognosis for release. The lec-
ture will cover indications, description of exercises, housing considera-
tions, and laser therapy for avian patients and will also include brief dis-
cussion for reptilian and mammalian counterparts.  
Dr. Meghan Feeney, mfeeney@wildlifecenter.org  
 

B. Eating on the Fly! Basics of Raising Aerial Insectivores (Rockfish 
Gap/ 

Afton Room) 
In the summer of 2010, Tri-State Bird Rescue admitted 68 fledgling Pur-
ple Martins, roughly five times the annual average.  The majority of 
these birds arrived in a 72-hour period, so by necessity, many lessons 
were learned that summer.  This presentation will address the defining 
characteristics of an aerial insectivore, the various species that comprise 
this unique guild along with challenges their populations face, and, most 
importantly, how rehabilitators can use the species' natural histories to 
improve husbandry and optimize feeding success of these young birds. 
Sharon Burke, sburke.tsbrr@yahoo.com  

Lunch and Networking 12:00 pm – 1:00 pm 
 

1:10 pm – 2:10 pm – Session 4 
 

A. Principles of Enrichment (lecture) (Blue Ridge Ballroom) 
Are you interested in providing environmental enrichment for your pa-
tients and education ambassadors but aren’t sure where to start? Join 
us for a presentation about the basics of environmental enrichment in a 
rehabilitation setting.  Learn the principles of enrichment, and find some 
ideas that you can implement with the animals in your care.   
Amber Dedrick, adedrick@wildlifecenter.org 
 

B.  Cleaning up your Triage with S.O.A.P.  (Rockfish Gap/Afton Room) 
The focus of this presentation will be basic triage from a veterinary med-
icine point of view using the S.O.A.P. format. Using SOAP (Subjective, 
Objective, Assessment, Plan) will help rehabbers organize information 
gathered during triage and will make it easier to share the information 



with others involved in the care of that wild patient. Cases will be pre-
sented showing how to use SOAP from admission through the stabiliza-
tion period.   
Dr. Diane D’Orazio, Drdorazio@cox.net  
 

2:20 pm – 3:20 pm – Session 5 
 

A. Wondering about Whistlepigs? (Blue Ridge Ballroom left) 
Do you get calls about orphaned woodchucks (a.k.a. “whistlepigs” or 
“groundhogs”) but pass them on to other rehabbers because you’ve 
never raised them before?  Not sure what the proper protocol is? This 
presentation will introduce you to the world of raising and releasing 
woodchucks. You’ll be more prepared when you get the call “I’ve found 
a baby groundhog. What should I do?”  Woodchucks are amazing crea-
tures, and a joy to raise. If you already raise other rodents (like squir-
rels), you’re halfway there. There are plenty of advice and shared tips 
and tricks in this presentation to make you feel like you, too, can raise 
whistlepigs. 
Lynn Oliver, loliver@shentel.net   
 

B.  Be Critical — Be Very, Very Critical  (Rockfish Gap/Afton Room) 
Fine-tune your "baloney detectors"! This session focuses on critical con-
sumption of journal articles (including rehab journals) and media. We’ll 
discuss the difference between anecdote and data, and how and when 
anecdote BECOMES data.  Sound boring? It won’t be!  
Leslie Sturges, lsturges@savelucythebat.org  
 

C.  Principles of Enrichment Workshop [2 hr] (Blue Ridge Ballroom 
right) 
This workshop will provide participants with the opportunity to practice 
making simple enrichment items for the animals in your care from easy-
to-acquire materials.  Exchange ideas with other rehabilitators as you 
create fun enrichment items, and take home a few simple items for your 
patients or education animals!  Pre-registration required. Those attend-
ing the workshop must first attend the Principles of Enrichment lecture.  
Amber Dedrick, adedrick@wildlifecenter.org 
 

3:30 pm – 4:30 pm – Session 6 
 

C.  The Success Inside You (Blue Ridge Ballroom) 
In a few short years, Red Creek Wildlife Center transformed from a vol-
unteer, home-based, self-supported rehab hobby to a self-sustaining 

professional wildlife center with paid staff members. A change in per-
spective can be the first step in realizing your dream of making wildlife 
rehabilitation a life-long career. This entertaining hour will help you real-
ize that the “poor rehabilitator” is a myth … and gives you the tools to 
bust it! 
Peggy Hentz, peggy@redcreekwildlifecenter.com  

 

Speakers 
 

Dr. Tom Akre is an ecologist and director of Virginia 
Working Landscapes, a regional biodiversity and land-
scape conservation initiative of the Smithsonian Conser-
vation Biology Institute (SCBI).  Trained as a broad-based 
ecologist, Tom’s research interests have focused on the 

evolutionary ecology and conservation of amphibians and reptiles, particularly 
turtles. Specifically, he has used spatial and life-history data to inform conser-
vation prioritization from the global to the local level. He has a bachelor’s de-
gree in biology from Earlham College and a doctoral degree from George Ma-
son University in Environmental Science and Policy. His doctoral work investi-
gated the life-history and spatial ecology of the endangered wood turtle in Vir-
ginia at the southern extent of its range. As a post-doctoral research associate 
at the University of Georgia’s Savannah River Ecology Laboratory, he worked 
on global turtle conservation initiatives, including an ongoing study of the glob-
al patterns of richness, evolutionary development, and threat in non-marine 
turtles. From 2005 to 2012, he was a professor at Longwood University, where 
he taught undergraduate courses in ecology, evolution, and biodiversity con-
servation. During that time, his research focused on amphibian and reptile di-
versity studies in Costa Rica, Honduras, Venezuela, and southern Virginia. Most 
recently, he returned to work on the wood turtle, both in Virginia and across 
the northeast. Dr. Akre, graduate students, interns at the SCBI, and SMSC un-
dergraduates are investigating the factors that influence reproductive success 
and population dynamics at the local level, and the factors that influence distri-
bution and abundance at the regional level. 

 
Linda Bergman-Althouse is an Eastern Illinois University alumna, an author, a 
retired U.S. Marine, College Psychology Instructor, Industry Training Developer 
and Line Build Designer, and a North Carolina wildlife rehabilitator. Upon retir-
ing from the Marine Corps, Linda began volunteering at the Outer Banks Wild-
life Shelter (OWLS) in Morehead City, pursuing her passion in wildlife conserva-
tion and rehabilitation, which now spans eighteen years. She achieved her cer-
tification as a state wildlife rehabilitator and continues to actively volunteer at 
OWLS, where she works in the clinic in rehabilitation, mentoring new volun-


