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Welcome to the Wildlife Center of  Virginia’s 24th annual Call of  the Wild 
Conference on wildlife rehabilitation.  

We’re happy you are able to join us this year, whether it’s your first time attending or your 24th!

It’s amazing to have so many dedicated wildlife professionals in one place ― it’s such a great 
opportunity for old and new friends to come together each year to learn from each other, grow in 
our wildlife rehabilitation skills, and relax and have fun too! During the past 24 years, we’ve seen 
this conference grow from a small gathering of  wildlife rehabilitators in Virginia to a three-day 
conference with more than 200 people in attendance from all over the United States. With that, 
growth brings more opportunities for new knowledge and possibilities in our ever-growing and 

changing field. 

While we have a great array of  topics and speakers this year, remember:  some of  the best 
conversations and learning experiences occur between classes! Please take advantage of  the 

class breaks, lunches, and nightly social activities to talk to other attendees and speakers ― the 
connections you make can help you and your wild charges in the future!

Please be sure to fill out your evaluation so that we can continue to meet your needs ― the 
conference is designed for you. Many of  the class topics you see on the schedule this year are a 

result of  comments and recommendations from past conference evaluations.  

Welcome to the Call of  the Wild 2019 and thank you for your participation.  We hope you enjoy 
this excellent learning opportunity and that you are able to return home with a new wealth of  

knowledge, skills, and contacts to help you in your work to protect wildlife and the environment.  

- The Staff  of  the Wildlife Center of  Virginia 



Navigating the Conference
Use this program book to review the schedule, learn more about your speakers, find answers to 

commonly asked questions, and more!

CLASSROOMS
Blue Ridge Ballroom Left and the Rockfish Gap/Afton Room are the primary rooms where 
lectures are held. Unsure which class you signed up for in your registration? That’s okay! Lectures 
are open to all attendees; simply choose which class sounds more applicable and interesting to you. 
We ask that attendees choose classes at registration only to help us get a rough count of  attendees 
since the classrooms are not the same size. 

LUNCH
Lunch takes places in the Blue Ridge Ballroom Right. The lunch buffet will be set up in the lobby 
of  the Best Western. Simply go through the buffet line there and head to the right side of  the 
ballroom to sit and eat. There are enough chairs for everyone – don’t be afraid to sit down with a 
stranger and introduce yourself!

EXHIBIT AREA
We are delighted to have a variety of  exhibitors join us this year ― including many vendors with 
wildlife goodies. Take advantage of  those who are here and check out their information, wildlife 
supplies, and gift items.  Get a head-start on your holiday shopping!



DOOR PRIZES 
Fill out those tickets! A number of  companies from around the country have donated door prizes 
for this year’s conference. Each participant receives 10 tickets for each day of  registration.  Choose 
which door prize(s) you would like to win, print your name on the back of  your tickets, and place 
them in the corresponding bag.  The drawing will take place on Sunday after lunch; you need not be 
present to win.  Good luck! 

COMMUNITY GIVEAWAY ROOM
Don’t forget to check out the free rehabilitation supplies in the Board Room. You might find 
bandaging materials, syringes, bowls, critter hammocks, blankets, and more! Many rehabilitation 
groups have contributed extra supplies, and there are a variety of  items from UVa Hospital’s 
MERCI program. 

CERTIFICATES OF CONFERENCE COMPLETION
General certificates of  attendance will be emailed to participants this year after the conference to 
save time and paper! Each day of  the conference is worth six hours of  CE credits. Certificates will 
be emailed by early December 2019. 

Veterinarians and licensed veterinary technicians:  please see the registration table for your 
designated CE certificate for qualifying classes [based on 18VAC150-20-70, item 2.h].  A total of  
five hours are available Friday, six hours are available Saturday, and four hours are available Sunday. 
These eligible classes are marked with ** in this program book and are listed specifically on the 
veterinary CE form. 

All classes are eligible for animal control officer continuing education credits and have been 
approved through the Department of  Agriculture and Consumer Services. 

WORKSHOP POLICY
Workshop attendees must attend the morning lecture corresponding to their workshop selection. 
For the workshop, please report to the classroom at least five minutes prior to the start time for 
check-in. Those who are not present two minutes after the start of  the workshop will forfeit their 
spot and the space will be given to someone on the waiting list. 

For those on the waiting list: please report to the workshop classroom and be prepared to pay the 
workshop fee (cash only) in case space opens. Names are called in order of  appearance on the 
waiting list.



SOCIAL ACTIVITIES
On Friday at 7:00 p.m., join us in the pre-function area of  the Best Western for drinks, desserts, 
and the opportunity to mingle with conference participants. We’ll kick-off  with a fun, weekend-
long scavenger hunt – grab your card and turn in a fully complete scavenger hunt game card by 
Sunday at the start of  lunch for the chance to win a prize. 

On Saturday evening, join us at Basic City Brewery [1010 E Main St., Waynesboro] at 6:30 p.m. for 
more socializing and networking! We’ll have another game, more fun, and prizes as we relax and 
unwind at this local brewery. Eat at Basic City’s Hops Kitchen or bring your own dinner! Sign-up to 
carpool with your fellow attendees on the conference message board. 

2019 SCHOLARSHIP RECIPIENTS
We’re excited to announce a number of  scholarships that were awarded this year for conference 
attendance. A big thank you to the scholarship funders, and congratulations to the recipients!

			   Shelbie Phillips-Dell, CWR, Purdue University College of  Veterinary Medicine, 
D.V.M. Candidate Class of  2021 received the Wellesley Animal Hospital scholarship, which is for a 
current veterinary or veterinary technician student or pre-veterinary/technician student. This $350 
scholarship covers the Friday’s veterinary workshop, weekend conference registration, and two 
nights at the Best Western. 

Jill Argall, Annie Beliles, Emily Garrigan, Beth Irwin, Brianna Osborne, Lee Ann Streshenkoff, and 
Tracie Young are recipients of  the Rehabitat Pennsylvania Rehabilitation Scholarship for permitted 
Pennsylvania wildlife rehabilitators and veterinarians. 

HANDOUTS
Handouts and other materials from the 2019 Call of  the Wild conference can be found online: 
https://bit.ly/2IY3i4g  

EVALUATION
Please take the time to fill out a conference evaluation, located in the back of  this program book, 
or online here: https://forms.gle/VinPQJpzY67VUZpb6 

What topics do you want to hear next year? Which speakers do you want to hear? Your 
opinions help shape future conferences!



Room

10:00 - 11:00 

11:00 - 12:00 

3:00 - 3:30 

Friday, November 15
Concurrent Sessions

NHx 321: Natural 
History Considerations 

for Raptor 
Rehabilitation          

Shannon Mazurowski

1:00 - 2:00 

Bat Rehabilitation 
Workshop           

Six-hour bat 
rehabilitation 

workshop at the Best 
Western. Lunch 

included.            
Leslie Sturges        

9:00 - 10:00 

12:00 - 1:00 

MGT 212: Your True 
Cost of Doing 

Business            
Ed Clark

Session Wildlife Care Academy 
REHAB

Wildlife Care 
Academy MGT

8:00 - 9:00 

Blue Ridge RIGHT Rockfish/Afton Blue Ridge LEFT WCV

Bat Rehabilitation 
Workshop

Veterinary Training 
Course

Use this schedule as a general reference for concurrent classes. Please see program book for exact start/end 
times for classes and workshops. 

ARI 321: Raptor 
Assessment, Rescue, 

and Intake             
Kelsey Pleasants

MGT 205: Building 
your Case for Support 

Ed Clark 

MGT 207: Volunteers 
Don’t Do It For Free! – 

Volunteerism is an 
Exchange of Value    

Ed Clark

Veterinary Training 
Course              

Five-hour veterinary 
training course at the 

Wildlife Center of 
Virginia. Lunch 

included.             
Dr. Peach Van Wick    

REHAB 321: Raptor 
Rehabilitation          
Kylee Schooley 

Lunch (on your own)

2:00 - 3:00 



8:30 - 8:45 

Session 3     
11:05 - 11:35

Session 4     
11:45 - 12:15

12:15 - 1:30

Drowning in Empathy: 
Fighting Compassion Fatigue 

by Building Resiliency**       
Sam Sander, DVM

Using Wild Foods in Your 
Herbivore Practice        

Kate Guenther & Linda 
McDaniel 

** These classes are eligible for continuing education hours for licensed veterinarians and veterinary technicians 
in Virginia based on 18VAC150-20-70, item 2.h. The Call of the Wild conference is co-sponsored by the Virginia 

Department of Game and Inland Fisheries.

LUNCH - Blue Ridge Ballroom Right

Session 5     
1:30 - 2:30

Monsters Inside (and Outside) 
Me: What's the Risk of Getting 

Parasites from Wildlife?**      
Anne Zajac, DVM

Developing a Raptor Re-
nesting Program          
Carly Smith Ouzts 1:40 - 3:10 pm [90 mins]         

Principles of Wound Care and 
Bandaging Workshop #1**      
Karra Pierce, DVM & Claire 

Butkus, DVMSession 6     
2:40 - 3:40

The Safety & Efficacy of 
Meloxicam in Avian Species – 

and Why Extrapolation 
Doesn’t Always Work!**       

Antonia Gardner, DVM

How Much Wood WOULD 
a Woodchuck Chuck, 

Anyway?                
Lynn Oliver

3:30 - 5:00 pm [90 mins]         
Principles of Wound Care and 

Bandaging Workshop #2**      
Karra Pierce, DVM & Claire 

Butkus, DVM
Session 7     
3:50 - 4:50

A Novel Babesia  in the 
Virginia Opossum**           

Antonia Gardner, DVM

Effects of Drying & 
Storage Methods on 

Nutritional Content of 
Acorn Masts**            

Tamara Johnstone-Yellin, 
PhD

Saturday, November 16
Blue Ridge Ballroom Left

Welcome

Session 1     
8:45 - 9:45

Common Ground: Wildlife Rehabilitation & the Regulators**                            
Aaron Proctor and Randy Francis

Blue Ridge Ballroom Left Rockfish Gap/Afton Room Blue Ridge Ballroom Right

Session 2     
9:55 - 10:55

Principles of Wound Care and 
Bandaging Lecture**          

Karra Pierce, DVM

Observation: First Look at 
an Old Problem           

Linda Ostrand

Current Treatment Methods 
Utilized for Burn Wound Care 

in Wildlife Rehabilitation 
Medicine**                  

Claire Butkus, DVM

Get Involved with Wildlife 
Rehabilitation in Virginia   

Maggie McCartney



Room

12:40 - 1:45 pm

Session 6       
1:50 - 2:50 

Session 7       
3:00 - 4:00 

Sunday, November 17

LUNCH -- Blue Ridge Ballroom Right

Creating Excitement in 
Education by Fusing 

Collaboration, Relevance & 
Dynamic Participation      

Myron Blosser

Non-releasable Wildlife: 
Placement Considerations 
Roundtable** [90 mins, to 

11:55]                     
Karra Pierce, DVM; Amanda 

Nicholson, Debbie Sykes

Session 3       
10:25 - 11:25

All About Feathers Workshop 
#1                          

Meagan Demeter, Andrea 
Howey, Carly Costello 

All About Feathers Workshop 
#2                          

Meagan Demeter, Andrea 
Howey, Carly Costello 

Home Sweet Home: Building 
Outdoor Hutches for Captive 

Virginia Opossums          
Alex Wehrung

Truths & Myths about 
Alternative Medicine**      

Ernesto Dominguez Villegas, 
DVM 

Session 5       
12:10 - 12:40

Wildlife Rehabilitation Data & 
Rehabilitators as Sources for 

Insights into Ecological 
Processes**                 

Jon Anthony Stallins, PhD

Basic Bloodwork: A Snapshot 
in Time**                    

Jess Dyer, LVT & Rayshaud 
Holloway, LVT

Session 1       
8:00 - 9:00

Session 2       
9:10 - 10:10

All About Feathers Lecture     
Meagan Demeter

Blue Ridge Ballroom Left Rockfish Gap/Afton Blue Ridge Ballroom Right

Session 4       
11:35 - 12:05

** These classes are eligible for continuing education hours for licensed veterinarians and veterinary technicians in 
Virginia based on 18VAC150-20-70, item 2.h. The Call of the Wild conference is co-sponsored by the Virginia 

Department of Game and Inland Fisheries.

Amphibian and Reptile 
Husbandry                 

Kelsey Pleasants

Because It's Not Always 
"Trauma"**                  

Peach Van Wick, DVM

Flocking Together: Forging Relationships                  
Leslie Sturges

Making Wildlife Education 
More Impactful              
Debbie Sykes





Friday, November 15

10:00 a.m. - 3:00 p.m. – Veterinary Training Course (at the Wildlife Center of  Virginia) 
This five-hour session at the Wildlife Center is for veterinarians, veterinary technicians, and veterinary assistants 
and will be taught by the Center’s veterinarians and licensed veterinary technicians. The training will address specific 
skills needed for triaging wild animals, including handling/restraint, radiographs, ophthalmic examinations, and 
avian bandaging. Discussion will include triage decision-making in common wildlife scenarios and reporting of  
wildlife to appropriate agencies and governing bodies. Attendees will also tour the Wildlife Center and see the 
diagnostic equipment used in daily treatments. Space is limited. **
Peach Van Wick, DVM, pvanwick@wildlifecenter.org 

At the Best Western Conference Center

9:00 a.m. - 3:30 p.m. – Bat Rehabilitation Workshop (Blue Ridge Ballroom Left) 
This all-day session, led by Leslie Sturges of  The Save Lucy Campaign, is for anyone interested in learning more 
about bat rehabilitation. Training includes the principles of  wildlife rehabilitation; natural history of  North 
American bats, including identification; intake and assessment information, focusing on feeding techniques, 
hydration, and pain management; appropriate housing; diseases, including an update on White Nose Syndrome; and 
a diagnostic lab with carcass handling practice for those with proof  of  rabies vaccination. The workshop is worth 
six (6) continuing education credits. 
Leslie Sturges, lucysbatmail@gmail.com 

Wildlife Care Academy Classes

8:00 a.m. - 10:00 a.m.
NHx 321: Natural History Considerations for Raptor Rehabilitation (Blue Ridge Ballroom Right)
Natural history considerations influence all aspects of  wildlife care.  This class will provide a fundamental 
understanding of  the natural history considerations for the rehabilitation of  raptors by exploring foundational 
information regarding the diversity of  natural history among these species.  Topics discussed include identification, 
anatomy, diet, reproduction and nesting, seasonality of  rehabilitation concerns, and more!  This class covers several 
of  the most common raptor species admitted to rehabilitators in Virginia and provides an outline for establishing a 
natural history  ― based rehabilitation plan for any species.
Shannon Mazurowski, smazurowski@wildlifecenter.org 

MGT 212: Your True Cost of  Doing Business (Afton/Rockfish Room)
When an organization is asked about the size of  its operations in financial terms, the typical answer is the amount 
of  cash expended in a year’s time, which almost always underestimates the actual costs and the true value of  the 
organization’s programs and services.  This class will help organizations accurately determine the actual value 
of  their work, which can be critical for public relations, fundraising, and truly understanding the benefits your 
organization delivers to its community.  You will be surprised!
Ed Clark, eclark@wildlifecenter.org 



10:10 a.m. - 12:10 p.m.:  
ARI 321: Raptor Assessment, Rescue, and Intake (Blue Ridge Ballroom Right)
Rehabilitators encounter unique and challenging wildlife rescue scenarios. This class will train participants to assess 
wild raptors, plan rescue attempts, and establish thorough patient intake protocols.  Topics discussed include 
common circumstances of  admission, tools for evaluating wildlife concerns by phone or email, practical rescue, 
handling, transport techniques, patient intake, information gathering, physical exam considerations, decision-
making, and more! 
Kelsey Pleasants, kpleasants@wildlifecenter.org

MGT 205: Building your Case for Support  (Afton/Rockfish Room)
All organizations need money to operate, but some seem to be more successful in getting it.  Typically it is because 
the most successful organizations have done a better job of  showing that they deserve support, will use it wisely, 
and will actually make a difference with the support they receive.  This class will walk you through the steps in 
building your case for support.
Ed Clark, eclark@wildlifecenter.org

1:15 p.m. - 3:15 p.m.
REHAB 321: Raptor Rehabilitation (Blue Ridge Ballroom Right)
This class covers basic rehabilitation principles for recovering injured and orphaned raptors with the goal of  
releasing them back into the environment as healthy wild individuals.  Discussion will focus on the rehabilitation 
of  several species of  birds of  prey frequently seen in rehabilitation.  Discover the importance of  natural history, 
general care, proper nutrition, hand-feeding techniques, housing, flight conditioning, live prey testing, and much 
more that you need to know to successfully rehabilitate raptors for release. 
Kylee Schooley, kschooley@wildlifecenter.org 

MGT 207: Volunteers Don’t Do It For Free! – Volunteerism is an Exchange of  Value  
(Afton/Rockfish Room)
Volunteers are NOT slave labor, and cannot be treated as such. When someone volunteers for an organization, 
especially wildlife care programs, they expect to receive something in return … just not money. Volunteer 
compensation may include the opportunity to learn and do new things, to contribute to the community, to make 
a real difference for wildlife, or to use specific skills and education to advance a personal mission. In addition, all 
volunteers deserve to earn and be given respect, courtesy, an enjoyable work environment, and the opportunity to 
grow and advance in their positions. This class will provide a look at volunteerism from the volunteers’ point of  
view and will provide many tangible and practical ideas for recruiting, cultivating and retaining an effective volunteer 
workforce.
Ed Clark, eclark@wildlifecenter.org



Saturday, November 16
7:30 am – 8:30 am:  Check-in (and Give-Away Room opens)

8:30 am - 8:45 am:  Welcome (Blue Ridge Ballroom)

Session 1 – 8:45 am - 9:45 am 
Common Ground: Wildlife Rehabilitation & the Regulators [60 mins]** (Blue Ridge Ballroom)
The Virginia Department of  Game and Inland Fisheries (DGIF) administers the permitting and regulatory 
processes involved with wildlife rehabilitation in Virginia. While there are many laws and permit conditions that 
must be followed by rehabilitators, the “why” is often lost in translation over time.  Wildlife rehabilitators and 
natural resource agencies share common goals in their relationship; however, this relationship can become strained 
when regulation and compliance are perceived to impact the rehabilitation process and the people behind it.  DGIF 
staff  appreciates the opportunity to talk about the relationship between wildlife enthusiasts and those responsible 
for managing wildlife populations in order to Conserve, Connect, and Protect.
Aaron Proctor, aaron.proctor@dgif.virginia.gov
Randy Francis, randy.francis@dgif.virginia.gov

Session 2 – 9:55 am - 10:55 am 
A. Principles of  Wound Care and Bandaging Lecture [60 mins] ** (Blue Ridge Ballroom Left)
Wildlife patients commonly have wounds or fractures that require bandaging. In this lecture, learn how to classify 
and treat different kinds of  wounds found on bird, mammal, and reptile patients. Learn basic bandages that can 
be used for wounds, as well as bandages used to stabilize fractures (for short-term stabilization, and for long-term 
treatment). This lecture is open to all attendees; it is required for anyone taking one of  the afternoon hands-on 
workshops. 
Karra Pierce, DVM, kpierce@wildlifecenter.org 

B. Observation: First Look at an Old Problem [60 mins] (Afton/Rockfish Room)
In comes the animal, and we begin with feeding, housing, and healing. But did we overlook a crucial step – careful 
observation of  our newest client?  This lecture emphasizes a too-often overlooked opportunity to observe critically. 
Taking time to look at movement, eye contact, reactions, and eating habits can yield invaluable information to the 
care which follows. This interactive discussion is based primarily on urban wildlife, including opossums, squirrels, 
bunnies, songbirds, and turtles. While intended for beginning rehabilitators, it offers suggestions/reminders to more 
advanced practitioners as well.
Linda Ostrand, linda@ourwildneighbors.org

Session 3 – 11:05 am - 11:35 am
A. Current Treatment Methods Utilized for Burn Wound Care in Wildlife Rehabilitation 
Medicine [30 mins] ** (Blue Ridge Ballroom Left)
After seeing the effects of  the California wildfires of  2017, Dr. Claire Butkus wanted to find a way to improve 
the way we are treating burned wildlife. In collaboration with the UC Davis School of  Veterinary Medicine and 
the IWRC, Dr. Butkus performed a survey to assess the types of  burns, treatment of  burns, and survival of  
burned wildlife presenting to wildlife rehabilitation centers nationally and internationally. She then compared 
these treatment methods to current recommendations for burn care in human medicine. In this lecture, discussion 



includes the new recommendations for burn wound care and the ways rehabilitators can tailor treatment methods to 
improve survival and welfare of  affected animals.
Claire Butkus, DVM, cbutkus@wildlifecenter.org

B. Get Involved with Wildlife Rehabilitation in Virginia [30 mins] (Afton/Rockfish Room)
Interested in rehabilitating wildlife, but not sure where to start?  Discover ways to get involved, including how to 
become a permitted wildlife rehabilitator in Virginia. Discussion includes wildlife laws, the rehabilitator’s code of  
ethics, and considerations on becoming a wildlife rehabilitator. While the specific laws and wildlife examples are 
from Virginia, the information is applicable to anyone interested in wildlife!
Maggie McCartney, mmccartney@wildlifecenter.org

Session 4 – 11:45 am - 12:15 pm
A. Effects of  Drying & Storage Methods on Nutritional Content of  Acorn Masts [30 mins] 
** (Afton/Rockfish Room)
Acorns (Quercus sp.) are an important staple in the diet of  more than 90 species of  wildlife (Martin et al. 1961) 
including black bears (Ursus americanus), deer (Odocoileus sp.), squirrels (Sciurus sp.) and ruffed grouse (Bonasa 
umbellus).  In the autumn months, animals will consume oak masts as a high energy, highly digestible food source 
in their preparation for winter (Martin et al. 1961, Kirkpatrick and Pekins 2002).  Typically in captive situations, 
caretakers source foods from local grocery stores and gardens.  While convenient, wild animals, particularly those 
in stressful captive situations, need food items that will simulate wild forage closely (Dierenfeld 1997).  However, 
oak mast production is not reliable from year to year (Koenig and Knops 2002) and production among trees can 
vary within a year, making it difficult for rehabilitation facilities to keep acorns on hand.  We tested the effects of  
drying and storage on the fat content of  white oak (Q. alba) acorns and hypothesized that freezing samples would 
maintain the most fat over time.  In this talk, Dr. Johnstone-Yellin will discuss aspects of  wildlife nutrition and give 
recommendations for storing acorns based on her research thus far. 
Tamara L. Johnstone-Yellin, MS, PhD, tyellin@bridgewater.edu

B. A Novel Babesia in the Virginia Opossum [30 mins] ** (Blue Ridge Ballroom Left)
A novel Babesia species, presenting in virginia opossums (Didelphis virginiana) at the South Florida Wildlife Center 
(SWFC), was discovered in three out of  10 samples submitted for PCR [polymerase chain reaction] evaluation. 
The piroplasm was initially detected in blood smears of  the first patient. Of  the three affected patients, none 
survived. Two presented with severe, unresponsive anemia, and the third with icterus and hematuria. Little is known 
about this particular disease in opossums, although Babesia and other piroplasmids have been detected in various 
marsupials. Babesia is usually considered to cause subclinical disease in wildlife, so the mortality these particular 
patients suffered is significant. The pathophysiology and diagnosis of  Babesia is discussed, as well as proposed 
treatments. Given that opossums live in proximity with humans and domestic pets, veterinarians at the SFWC 
believe that the study of  vector-borne disease in the species has merit and are working on a wider characterization 
of  the novel hemoparasite.
Antonia Gardner, DVM, agardner@southfloridawildlifecenter.org

LUNCH & NETWORKING – 12:15 pm - 1:30 pm

Session 5 – 1:30 pm - 2:30 pm 
A. Developing a Raptor Re-nesting Program [60 mins] (Afton/Rockfish Room)
This session discusses the importance of  re-nesting raptors. Learn the proper strategies and techniques to reunite 
nestlings with their parents.       
Carly Smith Ouzts, couzts@carolinaraptorcenter.org



B. Monsters Inside (and Outside) Me: What’s the Risk of  Getting Parasites from Wildlife? 
[60 mins] ** (Blue Ridge Ballroom Left)
Several parasitic organisms infecting common wildlife species can also infect humans.  It’s important for those 
working with wildlife to understand the practical risks of  exposure to organisms like Giardia, Cryptosporidium, 
and Baylisascaris.  In some cases, new information is changing our understanding of  infection risks.  The recent 
identification of  a dog infected with Echinococcus multilocularis in Virginia may add an important name to the list 
of  zoonotic parasites of  wildlife in the mid-Atlantic region. 
Anne Zajac, DVM, PhD, azajac@vt.edu

C. Principles of  Wound Care and Bandaging Workshop #1 [90 mins] ** (Blue Ridge Ballroom 
Right)
In this hands-on workshop, cadavers are used to learn the bandaging techniques and wound management skills 
discussed in the morning lecture. Practice is the key to success for bandaging, and this workshop will provide a 
practical opportunity to learn and perfect your bandaging skills with the guidance of  experienced practitioners. 
Bird, mammal, and reptile cadavers are provided, though the emphasis will be on bird patients.  Those attending the 
workshop must attend the morning bandaging lecture. Space is limited. There is a $10 additional workshop fee.           
Karra Pierce, DVM, kpierce@wildlifecenter.org

Session 6 – 2:40 pm - 3:40 pm
A. The Safety & Efficacy of  Meloxicam in Avian Species – and Why Extrapolation Doesn’t 
Always Work! [60 mins] ** (Blue Ridge Ballroom Left)
Meloxicam is the safest and most widely used NSAID [Nonsteroidal anti-inflammatory drug] in avian medicine. A 
variety of  pharmacokinetic and safety studies have been performed in select avian species. However, these studies 
often vary in design and scope. Wildlife rehabilitators deal with a huge variety of  avian species, many of  which 
have limited to no pharmacological studies for any drugs routinely used. At the South Florida Wildlife Center, 
veterinarians diagnosed eight cases of  renal disease in brown pelicans that died acutely after meloxicam was used 
at higher doses. Concurrently, another study revealed that this species has an extremely low clearance of  this 
particular drug, and is therefore extremely sensitive to toxicity if  the drug is overused. An overview of  current 
pharmacological studies of  meloxicam in avian species is discussed, as well as the mechanisms of  action and 
toxicity. Recommendations are also provided for using the drug in species for which no pharmacological data is 
available.
Antonia Gardner, DVM, agardner@southfloridawildlifecenter.org

B. How Much Wood WOULD a Woodchuck Chuck, Anyway? [60 mins] (Afton/Rockfish 
Room)
Are you interested in raising orphan woodchuck (groundhog) babies? This lecture includes tips and tricks, caging, 
releases, and a few other tidbits to get you thinking about adding these engaging and intelligent animals to your slate 
of  rehab critters.             
Lynn Oliver, loliver@shentel.net

Session 7 – 3:50 pm - 4:50 pm
A. Drowning in Empathy: Fighting Compassion Fatigue by Building Resiliency [60 mins] 
** (Blue Ridge Ballroom Left)
Wildlife rehabilitation can be as draining as it is fulfilling. Funding limitations, difficult cases, and “caring too much” 
can leave one feeling discouraged, guilty, or empty. We are all at risk for compassion fatigue and burn-out, yet self-
care is continually set aside to prioritize the animals in our care. Building resiliency, setting boundaries, and knowing 



how and when to mentally reset are just as important to a successful wildlife center as the animals and care they 
receive. Wellness is important for all of  us ― wildlife and their caretakers alike. Strategies on defining self-care in a 
wildlife center are discussed.
Sam Sander, DVM, Dipl. ACZM, sjs11@illinois.edu

B. Using Wild Foods in Your Herbivore Practice Roundtable (Afton/Rockfish Room)
Why are wild foods critical for the rehabilitation of  herbivore patients? How does one find dedicated plant foragers 
(a salad army!) that will help you forage for wild foods? What are your practice’s unique challenges when trying to 
increase or incorporate natural diets? This roundtable discussion focuses on these questions, and more. Discussion 
includes a patient’s natural history and allowing the nutritional and environmental needs of  the species to guide 
the selection of  wild food choices. Locating untapped foraging resources and touching on plant identification help 
demystify the intimidating “wall of  green” and encourage participants to develop a doable natural diet program 
for their patients. Participants have an opportunity to share and brainstorm their unique (or maybe not so unique) 
situations and experiences with other wildlife rehabilitators. Space is limited to create a true roundtable discussion!
Kate Guenther, wildfoods4wildlife@gmail.com
Linda McDaniel, augustacottontails@yahoo.com

C. Principles of  Wound Care and Bandaging Workshop #2 [90 mins] *Starts at 3:30 p.m. 
** (Blue Ridge Ballroom Right)
Note: this is the same as workhop #1; it’s simply repeated to train more participants! In this hands-on workshop, 
cadavers are used to learn the bandaging techniques and wound management skills discussed in the morning lecture. 
Practice is the key to success for bandaging, and this workshop will provide a practical opportunity to learn and 
perfect your bandaging skills with the guidance of  experienced practitioners. Bird, mammal, and reptile cadavers are 
provided, though the emphasis will be on bird patients.  Those attending the workshop must attend the morning 
bandaging lecture. Space is limited. There is a $10 additional workshop fee.
Karra Pierce, DVM, kpierce@wildlifecenter.org



Sunday, November 17
7:30 am - 8:00 am – Check-in and pick up registration materials

Session 1 – 8:00 am - 9:00 am 
A. Making Wildlife Education More Impactful [60 mins] (Afton/Rockfish Room)
As wildlife educators, we can make a greater impact with a more hands-on approach during programs. Learn what 
all this means, how to design activities to meet state standards for each age group, and ideas to create memorable 
experiences. 
Debbie Sykes, schult.debbie@gmail.com

B. All About Feathers Lecture [60 mins] (Blue Ridge Ballroom Left)
Feathers are vital to survival of  birds. Issues like insufficient waterproofing, contamination, and feather damage 
are frequently observed by the rehab community and poor feather condition can delay the release of  an otherwise 
healthy bird. Fortunately, there are some tried-and-true methods that address these concerns before they become 
long-term problems. This presentation will cover feather structure, decontamination, and damage prevention. 
Attendees will learn techniques for removing contaminants and restoring waterproofing, protecting flight feathers 
on raptors, and straightening bent feathers. This lecture is open to all attendees; it is required for anyone taking one 
of  the hands-on workshops. 
Meagan Demeter, mdemeter@tristatebird.org
Carly Costello, ccostello@tristatebird.org

Session 2 – 9:10 am - 10:10 am 
A. Truths & Myths about Alternative Medicine [60 mins] ** (Blue Ridge Ballroom Right)
This lecture highlights the definition of  alternative medicine, its uses in wildlife, how it is regulated in veterinary 
practice, and the facts and misconceptions of  alternative medicine from a scientific point of  view. Discussion 
includes when alternative medicine is beneficial, but also when it can be harmful, and when, in some cases, simple 
things like a “harmless” herbal or homeopathic remedy can have negative consequences for the patient or for the 
practitioner.    
Ernesto Dominguez, DVM, edominguez@wildlifecenter.org

B. All About Feathers Workshop #1 [60 mins] *This workshop is now full  (Blue Ridge Ballroom 
Left)
Participants will learn and practice how to remove a bird from a sticky trap and how to perform a feather test-wash 
prior to setting up a wash. Those attending the workshop must attend the morning feather lecture. Space is limited. 
There is a $10 additional workshop fee.
Meagan Demeter, mdemeter@tristatebird.org
Carly Costello, ccostello@tristatebird.org
Andrea Howey-Newcomb, ahowey@tristatebird.org

Session 3 – 10:25 am 
A. Non-releasable Wildlife: Placement Considerations Roundtable [90 mins, until 11:55 am] 
** (Afton/Rockfish Room)
What happens if  a patient is non-releasable? What considerations need to be made to place an animal at an 
educational facility? This roundtable will include a discussion on how we can make good choices for our patients 



before they spend a lifetime in captivity. After all, selecting appropriate candidates for education ambassadors is an 
important – and sometimes overlooked – step in successful programming. Discussion includes permit conditions, 
legal guidelines on potential ambassadors, medical considerations, and behavioral assessments, and emphasizes 
animal welfare and current best practices. Discussion will also include making end-of-life decisions for education 
ambassadors.
Karra Pierce, DVM, kpierce@wildlifecenter.org
Amanda Nicholson, anicholson@wildlifecenter.org
Debbie Sykes, schult.debbie@gmail.com

B. All About Feathers Workshop #2 [60 mins] (Blue Ridge Ballroom Left)
Note: this is the same as workhop #1; it’s simply repeated to train more participants! Participants will learn and 
practice how to remove a bird from a sticky trap and how to perform a feather test-wash prior to setting up a wash. 
Those attending the workshop must attend the morning feather lecture. Space is limited. There is a $10 additional 
workshop fee.
Meagan Demeter, Andrea Howey, mdemeter@tristatebird.org, ahowey@tristatebird.org

C. Bringing Research to the Classroom: Case Study on Lead Toxicity in Raptors AKA 
Creating Excitement in Education by Fusing Collaboration, Relevance & Dynamic 
Participation [60 mins] (Blue Ridge Ballroom Right)
We do a great job of  inundating our students with a deluge of  information and factoids, all the while trapped within 
the boundaries of  our classrooms.  “Authentic Learning” involves educating beyond these cinderblock confines. 
Authentic Learning relies upon a diverse collection of  experiential learning strategies and persons to enhance 
dialogue and research centered on current issues affecting ourselves, our nation, and our world. A current example, 
“Lead Toxicity and Its Risk to Avian Wildlife through Fragmentation”, will be shared during this lecture.
Myron Blosser, mblosser@harrisonburg.k12.va.us

Session 4 – 11:35 am - 12:05 pm 
A. Basic Bloodwork: A Snapshot in Time [30 mins] ** (Blue Ridge Ballroom Left) 
Basic blood work is an essential part of  every comprehensive diagnostic work-up. For wildlife rehabilitation, 
this diagnostic tool can sometimes be a luxury if  you do not have the equipment or professional staff  to run in-
house diagnostics. However, some simple tests that can be done easily and inexpensively can yield a surprisingly 
helpful amount of  information about your patient and help you to create a better care plan as that animal moves 
through the rehabilitation process. This presentation details some of  the most common hematological tests that are 
conducted at the Wildlife Center, the species on which the tests are run, and how those results ultimately impact 
their care.
Jess Dyer, LVT, jdyer@wildlifecenter.org
Rayshaud Holloway, LVT, rholloway@wildlifecenter.org

Session 5 – 12:10 pm - 12:40 pm 
A. Wildlife Rehabilitation Data & Rehabilitators as Sources for Insights into Ecological 
Processes [30 mins] ** (Blue Ridge Ballroom Left)             
In conjunction with the St. Francis Wildlife Rehabilitation Center in Tallahassee, Florida, a summary of  trends in 
the animals brought into the facility over an eight-year period are presented during this lecture. Based on census 
data, discussion includes the demographics of  who is bringing in these animals. While this information can be used 
to identify areas where wildlife education programs are needed, the main emphasis in this presentation is to query 
attending rehabilitators about their observations on trends in animal intakes, what their underlying ecological and 



environmental drivers might be, and how the network of  individuals involved in a rehabilitation rescue interact.
Jon Anthony Stallins, PhD, jast239@uky.edu

B. Home Sweet Home: Building Outdoor Hutches for Captive Virginia Opossums (Afton/
Rockfish Room)
Suitable housing is an essential aspect of  caring for captive Virginia Opossums, but resources and instructions for 
building outdoor hutches are often difficult to find. This presentation illustrates how to construct a durable, easy to 
clean, weather-proof  hutch using materials found at nearly any big-box retailer. Handouts will include materials lists 
and step-by-step instructions.  
Alex Wehrung, awehrung@wildlifecenter.org

             
LUNCH & NETWORKING – 12:40 pm - 1:45 pm

 
Session 6 – 1:50 pm - 2:50 pm 
A. Because It’s Not Always “Trauma” [60 mins]  ** (Blue Ridge Ballroom Left)                                                   
In this lecture, we will cover common bacterial, fungal, viral, and parasitic diseases of  concern in native Virginian 
wildlife – diseases such as avian pox, canine distemper, snake fungal disease, mange, and more! We’ll go over 
the species typically affected by such diseases, common clinical signs, treatment options, etc.  We’ll also discuss 
quarantine protocols and how to disinfect equipment, caging, etc. that may have been contaminated by infected 
patients.
Peach Van Wick, DVM, pvanwick@wildlifecenter.org

B. Amphibian and Reptile Husbandry [60 mins] (Afton/Rockfish Room)
Herptile species – amphibians and reptiles – require extremely specific care in a rehabilitation setting.  Maintenance 
of  these patients, especially long-term care, can prove incredibly difficult.  This presentation will go over the proper 
care of  amphibians and reptiles, including specific diet and habitat requirements, to ensure successful release 
following rehabilitation.               
Kelsey Pleasants, kpleasants@wildlifecenter.org

Session 7 – 3:00 pm - 4:00 pm
A. Flocking Together: Forging Relationships [60 mins] (Blue Ridge Ballroom L/Afton/Rockfish 
Room)
This session is a brief  examination of  how forging relationships with a variety of  nontraditional partners can 
promote rehabilitation, protect public health, and stretch limited resources. A lecture is followed by an open 
discussion to trade ideas and work together. Come share your success stories!
Leslie Sturges, lsturges@savelucythebat.org

 



Biographies: 
Myron Blosser co-directs the Harrisonburg High School Governor’s STEM Academy, where he also teaches 
biology and biotechnology. Blosser earned a BS degree in biology with secondary education endorsement from 
Eastern Mennonite University in 1983 and an MA in education with a concentration in curriculum development 
from EMU in 1998. In his 36th year of  teaching, Blosser’s innovative instructional pedagogy involves the entire 
community and authentic research to create excitement in the learning process. Blosser has won numerous awards 
for his teaching including Biology teacher of  the year [twice] and the Genetics Education Award, both from the 
National Association of  Biology Teachers. He’s also been selected as a state finalist for the 2019 Presidential Award 
for Excellence in Mathematics and Science Teaching.
	
Dr. Claire Butkus is from Illinois and grew up outside of  Chicago. She completed her undergraduate studies and 
veterinary medical degree at the University of  Illinois, Champaign-Urbana. As an undergraduate and veterinary 
student, Dr. Claire volunteered at her university’s Wildlife Medical Center and worked summers as a seasonal 
biologist, surveying songbirds and reptiles across Illinois. Her passion for wildlife medicine and research grew as 
she worked as a student researcher at her university’s Wildlife Epidemiology Lab and conducted research about 
ranavirus in box turtles. After graduating from veterinary school, Dr. Butkus completed a one-year internship in 
small animal and exotic pet medicine in southern California. After her internship, she moved to northern California 
to complete a Masters of  Preventative Veterinary Medicine (MPVM) at the University of  California, Davis.  Her 
master’s project investigated the prevalence, treatment, and survival of  wildlife affected by wildfires. The aim of  
the research was to help wildlife rehabilitators treat and improve survival of  burned wildlife. Dr. Claire joined the 
Wildlife Center team in July 2019 as the one-year veterinary intern. In her free time, Dr. Claire enjoys traveling, 
spending time with family and friends, and hiking with her dog, June Bug.

Ed Clark Since the late 1970s, Ed Clark has been a national leader in the field of  conservation. His involvement 
has ranged from wilderness designation and public land management to pesticide regulation and endangered 
species protection. Raised in Flint Hill, Virginia, Ed received a B.A. in history and political science from 
Bridgewater College. He did graduate work in education at James Madison University and University of  Virginia. 
His professional training includes environmental mediation, organization management, and strategic planning. In 
November 1982, Ed co-founded The Wildlife Center of  Virginia. Ed is in great demand as a motivational speaker, 
organizational consultant, and trainer. His conservation work takes him across the United States and to many 
foreign countries each year. When he is not on the road (and often when he is) Ed enjoys his passion for wildlife 
photography, shooting, and horseback riding. Ed and his wife, Dr. Kim West Clark, live near the Center with their 
dogs, cats, horses, and birds.

Carly Costello is an operations specialist with Tri-State Bird Rescue & Research, Inc. Oil Programs. She has worked 
for the organization for one year, and was previously an intern and volunteer for approximately three years. Since 
working for Tri-State, Carly has responded to more than five incidents spanning from Brunswick, GA to St. John’s, 
Newfoundland, Canada. Her most memorable moment from a spill was hand-feeding two Thick-billed Murres 
while they were swimming in a pool during their post-wash care and watching them improve every day.

Meagan Demeter is the senior clinic supervisor at Tri-State Bird Rescue and Research in Delaware. She began her 
career with Tri-State as an intern and has since been with the organization for five years. In addition to being a clinic 
supervisor, she has the privilege of  assisting the Oil Team on many responses including a response in Bryan, Ohio 
involving more than 600 affected wildlife. When she’s not working, Meagan enjoys Philadelphia sports and spending 
time with her pets.

Dr. Ernesto Dominguez Villegas grew up in Mexico City. He always loved animals, and after a safari in South 
Africa in 2002, he knew he wanted to be a veterinarian. After two years of  studies in medical school (2003-2005), 



he quit med school to follow his dream of  becoming a veterinarian. Dr. Ernesto graduated from the National 
Autonomous University of  Mexico (UNAM) School of  Veterinary Medicine in 2013. In the second year of  
veterinary school, he volunteered at the Wildlife & Exotic Pet Hospital at UNAM. During his last year of  veterinary 
school, Dr. Ernesto spent some time doing his graduation project in avian orthopedics at the Wildlife Center of  
Virginia. After getting his degree, he completed different postgraduate training in wildlife centers and zoos around 
the world, including the Belize Wildlife and Referral Clinic, Arcas Wildlife Center in Guatemala, The Maryland Zoo 
in Baltimore, Africam Safari Zoo in Mexico, and the Johannesburg Zoo in South Africa. In 2016, he completed an 
internship in Raptor Medicine and Surgery at the Raptor Center at the University of  Minnesota. He is interested in 
Conservation Medicine. Dr. Ernesto is Board Certified by the American College of  Veterinary Preventive Medicine, 
and his areas of  interest are “One Health”, reptile medicine, and wildlife-human conservation conflicts.

Jess Dyer is originally from Baldwinsville, New York, a small suburb of  Syracuse. She is a 2015 graduate of  
Unity College, with a B.S. in Captive Wildlife Care and Education. During her undergraduate studies, she had the 
opportunity to complete a wildlife rehabilitation internship at Wildcat Creek Wildlife Center and studied veterinary 
topics abroad in Belize. After graduating from Unity, she completed a six- month fellowship at the Clinic for 
the Rehabilitation for Wildlife (C.R.O.W.) in Sanibel, Florida, which solidified her love of  wildlife and veterinary 
medicine. After completing her fellowship at C.R.O.W., Jess went back to school to pursue a degree in Veterinary 
Technology at Genesee Community College in Batavia, New York. During her time in tech school, she focused all 
of  her clinical externship hours toward wildlife, zoological, and emergency medicine, participating in preceptorships 
at Cornell University’s Wildlife Health Center, the Rosamond Gifford Zoo, and the Veterinary Medical Center of  
East Syracuse. Jess joined the Wildlife Center of  Virginia in August 2018 as the veterinary technician intern and was 
hired on as a permanent staff  member in July 2019. 

Dr. Antonia Gardner received her DVM from the University of  Florida in 2004, then completed a one-year 
rotating small-animal internship. After this, she became an associate at the South Florida Wildlife Center (SFWC), 
and fell in love with wildlife medicine. In 2014, Dr. Gardner became the medical director at the SFWC. She has 
lectured at several national conferences, at veterinary schools for the HSVMA, and is a courtesy lecturer at the 
University of  Florida. Besides giving the best care possible to her patients, her passions include building the 
educational programs at the SFWC, and finding ways that wildlife centers can play a role in advancing veterinary 
knowledge and improving the public passion for the nature in their backyard. She has authored a journal article on 
heart measurement in flying foxes, and a chapter on Virginia Opossums in an extensive wildlife medicine book to be 
published in 2020. 

Kate Guenther worked at the Wildlife Center of  Virginia for five years and now is employed in environmental 
education and stewardship with Friends of  the Middle River. She launched the website Wild Foods 4 Wildlife (www.
wildfoods4wildlife.com) in 2017 to help make it easier for wildlife rehabilitators to use wild plant foods in their 
rehabilitation practices. 

Andrea Howey-Newcomb is the clinic director at Tri-State Bird Rescue & Research, Inc. (TSBRR).  While she 
was working in Africa studying lions, her boss, who was a former TSBRR intern, convinced Andrea to volunteer at 
TSBRR to build her resume. As soon as she returned back to the University of  Delaware, she joined the TSBRR 
team in 1999 and has worn many hats since, including running the Mississippi center during the Deepwater Horizon 
spill in 2010.  Andrea has worked as a wildlife disease biologist and went back to Africa several more times and even 
got her graduate degree at University of  Pretoria, but always came back to the birds and TSBRR. Andrea’s favorite 
bird is always changing depending on the day of  week, weather, if  she has had coffee yet, the seasons, or if  she is 
feeling hangry; she does have a soft spot for raptors and seabirds.  

Rayshaud Holloway was born and raised in Richmond, Virginia. Growing up, he always had The Discovery 
Channel and Animal Planet on his television. After graduating from high school, Rayshaud went in to the work 
force, starting as a grooming assistant. His passion for animals grew, so he decided to go back to school at Blue 



Ridge Community College and received his veterinary technology degree in 2018. Rayshaud has a background in 
working with avian and exotics, and small-animal emergency medicine. In his spare time, he enjoys spending time 
with his dog, horse, two cats, three lizards, four snakes, and tending to his growing population of  orchids.

Dr. Tamara Johnstone-Yellin is an Associate Professor of  Biology at Bridgewater College in Virginia.  She 
completed her Master of  Science at Washington State University on mule deer fawn survival in Eastern Washington 
and the use of  Vaginal Implant Transmitters to monitor parturition in deer before she completed her doctorate 
at Washington State University on nutritional ecology and sex allocation in cervids.  Dr. Johnstone-Yellin spent 
her postdoctoral fellowship working with the Forest Ungulate Research Network, a consortium of  foresters and 
ecologists working on forest-cervid interactions.  She also has experience working in the captive breeding recovery 
program for the endangered pygmy rabbit.  She teaches courses in ecology, wildlife management, and human-
wildlife dimensions.  Her current research with the U.S. Forest Service assesses the effects of  fenced enclosures 
on the nutritional carrying capacity for White-tailed Deer.  She is also assessing the effects of  drying and storage 
methods on the nutritional quality of  acorn masts to inform storage and use in rehabilitation facilities.

Shannon Mazurowski is a Virginia native who has always been fascinated by animals. In 2016, she earned a 
Bachelor of  Science degree in animal and poultry sciences from Virginia Tech. During her time at Virginia Tech, she 
took an ornithology course which ultimately sparked her passion for wildlife. After graduating, Shannon completed 
a rehabilitation externship at the Center, followed by a one-year rehabilitation internship. Soon after, she returned 
yet again as a full-time staff  wildlife rehabilitator in May 2019. As a rehabilitator, Shannon helps oversee the daily 
care and rehabilitation of  the many patients admitted to WCV every year. Shannon is happy to permanently be a 
part of  the team and enjoys working with the Black Bear cubs and baby Chimney Swifts. When she is not working, 
Shannon can be found attending kickboxing classes and exploring trails with her dogs.

Maggie McCartney was born and raised outside of  Charlottesville, Virginia, where she developed an early interest 
in wildlife, especially reptiles and amphibians.  She graduated with a Bachelor’s and Master’s degree in environmental 
science from Christopher Newport University.  During graduate school, Maggie served as a graduate STEM fellow 
in K-12 education through the National Science Foundation.  Following graduation, Maggie returned to CNU 
as adjunct faculty while working as a zoo herpetologist (reptile and amphibian specialist) and veterinary assistant.  
From 2015 through 2017, Maggie served as a sea turtle biologist on a remote South Carolina island, where she 
managed more than 600 loggerhead nests.  After returning to Virginia, she joined the Wildlife Center in March 
2018 as a front-desk coordinator.  In September 2018, Maggie became the coordinator of  the Center’s Wildlife 
Care Academy, where she is responsible for management, development, and execution of  online classes in wildlife 
biology and rehabilitation as well as the general management of  the Academy.  The Wildlife Care Academy provides 
training and continuing education for wildlife care professionals around the world in order to expand and advance 
care for injured and orphaned wildlife, and to promote conservation education.

Linda McDaniel is originally from Boston, but resided in South Florida for many years before moving to Virginia 
in 2013. Retired from teaching high school science, she now works for Albemarle County in the Department 
of  Community Engagement, rehabilitates Eastern Cottontails at her home “Augusta Cottontails” (www.
augustacottontails.org), and volunteers at both the Wildlife Center of  Virginia and Rockfish Wildlife Sanctuary. 
In her free time, she gardens, takes pictures of  baby bunnies, and bores her poor husband half  to death with an 
endless supply of  useless bunny information. 

Amanda Nicholson first became involved with the Wildlife Center of  Virginia when she attended Bridgewater 
College – first as a volunteer, then as an animal care preceptorship student in 2000. After graduating with a degree 
in biology in 2001, Amanda joined the staff  as the weekend receptionist and weekday rehabilitator. Over the 
years, Amanda has held several different positions at the Wildlife Center; currently she serves as the director of  
the outreach department. In this position, Amanda oversees the department responsible for public education and 
community involvement. Amanda oversees the Center’s ever-changing website; manages the “Critter Cam” and 



moderated discussion;  organizes the annual Call of  the Wild conference; co-produces Untamed, the Center’s 
television series; helps plan various events, and finds placement for non-releasable animals at educational facilities. 
She also serves as the program coordinator for the National Wildlife Rehabilitation Association’s annual symposium. 
Amanda loves the dynamic nature of  the ever-changing activities going on at a wildlife hospital and sharing the 
Wildlife Center’s mission and stories with others.
 
Lynn Oliver has been rehabilitating small mammals (the “unglorious” species) since 2003: woodchucks, skunk 
babies, squirrel species and chipmunks. She became smitten with woodchucks after one became her first wild baby 
to raise. She’s always amazed by the many new things wildlife can teach humans if  we just listen and observe.

Carly Smith Ouzts is the medical manager at Carolina Raptor Center. She graduated from Furman University in 
2005 with a B.S. in biology.  She has been working with raptors at CRC for the past 12 years. 

Linda Ostrand has worked with urban wildlife for more than 30 years, rehabilitating a wide range of  species in 
Pennsylvania, Virginia, and North Carolina. She now is the executive director of  Our Wild Neighbors, a wildlife 
center in Hillsborough, NC. She has BA in education and an MS in psychoeducational processes.

Dr. Karra Pierce is from Canada, and grew up on the west coast just outside of  Vancouver. She did an 
undergraduate degree in biology at the University of  Victoria on Vancouver Island, and during this time started 
working as a staff  wildlife rehabilitator at a large wildlife rehabilitation center. Here, she fell in love with wildlife 
rehabilitation. Following her undergraduate degree, Dr. Karra moved to Saskatoon, Saskatchewan (in the middle of  
Canada), to attend the Western College of  Veterinary Medicine. During this time she continued to dedicate herself  
to working with wildlife, doing multiple external rotations with a wildlife focus, including a six-week veterinary 
externship at the Wildlife Center of  Virginia in August 2016. After receiving her Doctor of  Veterinary Medicine, 
she did a one-year small-animal rotating internship at the Western College of  Veterinary Medicine. Dr. Karra is 
thrilled to be working with wildlife and is happy to be on the team at the Wildlife Center of  Virginia. 

Kelsey Pleasants was born and raised in Waynesboro, Virginia and has always had a passion for animals.  She 
earned a Bachelor of  Science in biology from Longwood University in the spring of  2013.  During her time at 
college, Kelsey completed a wildlife rehabilitation externship at the Wildlife Center of  Virginia; upon graduation, 
she completed a year-long wildlife rehabilitation internship.  It was during her time at WCV that she realized her 
biggest passion was working with wildlife.  From 2014-2017, Kelsey worked at a wildlife center in south Florida 
doing wildlife rescue and rehabilitation.  She returned to Virginia in the fall of  2017 to re-join the team at the 
Wildlife Center as a wildlife rehabilitator. In this role, Kelsey oversees the care and rehabilitation of  the thousands 
of  native patients the Center receives each year and also trains wildlife rehabilitation interns and extern students. 
Kelsey is very excited to be back at the Wildlife Center and to once again work with black bears and American 
robins. While she is not working, Kelsey enjoys attending concerts and traveling.

Aaron Proctor is a native of  Staunton, Virginia and developed a passion for the outdoors and wildlife at an early 
age.  In his senior year of  high school, he participated in a semester-long internship at the Wildlife Center of  
Virginia.  He then went on to receive his B.S. in wildlife science from Virginia Tech and M.S. from West Virginia 
University.  Aaron served as a Virginia Department of  Game and Inland Fisheries wildlife biologist for more 
than 10 years between the Hampton Roads and Greater Richmond areas, enjoying a mix of  rural and urban 
wildlife management experiences.  In 2016, he began taking an interest in the regulatory and policy side of  wildlife 
management.  Aaron transferred to DGIF’s headquarters in 2018 and became their Regulatory Coordinator 
and Freedom of  Information Officer, where he enjoys drawing upon his education and experiences to work in 
the policy and regulation arena.  One of  his primary focuses is creating and maintaining effective stakeholder 
relationships that provide mutually beneficial outcomes.
	
Dr. Samantha Sander is a 2010 graduate of  the University of  Illinois College of  Veterinary Medicine. She 



completed her residency in zoological medicine at the Smithsonian’s National Zoological Park before becoming an 
associate at the Maryland Zoo in Baltimore. She is a Diplomate of  the American College of  Zoological Medicine 
and the veterinary advisor for the AZA’s African Penguin Species Survival Plan. Dr. Sander joined the faculty at 
the University of  Illinois in 2018, where she serves as Clinical Assistant Professor in Zoological Medicine and the 
Director of  the Wildlife Medical Clinic.

Kylee Schooley grew up in northwest Iowa, where she has always had a love of  animals, both wild and domestic. 
Her passion for wildlife education was instilled during her high school years by a county naturalist. Kylee majored 
in animal ecology at Iowa State University and spent a year as a volunteer/intern at the school’s wildlife care 
clinic, where her passion of  wildlife education turned into a passion for wildlife rehabilitation. After graduating 
in December 2017, Kylee spent nine months at a wildlife rehabilitation clinic in Wisconsin to gain a better 
understanding of  what wildlife rehabilitation entails on a day-to-day basis. Kylee came to the Wildlife Center of  
Virginia in February 2019 for a one-year rehabilitation internship. She hopes to gain more practical experience and 
knowledge at a larger facility while observing how a fully staffed wildlife hospital utilizes both its rehabilitators and 
veterinarians to further the goals of  wildlife rehabilitation, education, and conservation.

Jon Anthony Stallins is an associate professor in the Department of  Geography at the University of  Kentucky. He 
conducts research on human-wildlife interactions.

Leslie Sturges is the president of  the Save Lucy Campaign, a conservation and education organization based in 
Virginia. She trained with Bat World Sanctuary in 2001 and has been rehabilitating bats ever since. She has worked 
extensively with biologists in VA, MD, and PA, U.S. Forest Service, and U.S. Fish and Wildlife Service on bat-related 
issues. She is a partner in the National Bat Week effort, regularly presents at Call of  the Wild, leads workshops in 
bat rehabilitation, and contributes at bat working group meetings. She presents public education programs that 
reach 2,000 - 4,000 people a year, while leading a five-person rehabilitation group in four Virginia counties. She 
really needs some volunteer help!

Debbie Sykes is a wildlife rehabilitator, educator, and a veterinary behavior technician who focuses on increasing 
the welfare of  animals. She is the director of  Nashville Wildlife Conservation, providing STEM-based wildlife and 
environmental education to schools in lower income areas in and around Nashville.

Dr. Peach Van Wick grew up in Pearl, Mississippi, and attended Mississippi State University for undergraduate 
school, graduate school, and veterinary school.  She graduated from Mississippi State’s College of  Veterinary 
Medicine in 2015 and spent the next year finishing up a Master’s in Population Medicine.  During that year, Dr. 
Peach completed a four-week externship at the Wildlife Center of  Virginia which led her to apply for the veterinary 
internship.  Dr. Peach was accepted as the Center’s intern from June 2016 - June 2017; during that time, the 
veterinary department underwent a few changes, and Dr. Peach was asked to stay on as the Center’s veterinary 
fellow.  As the Wildlife Center’s fellow, Dr. Peach acts as the liaison between the Wildlife Center and several 
other agencies, universities, and primary investigators on numerous collaborative projects.  She cares for sick and 
injured patients and acts as a mentor to veterinary student externs, but the majority of  her time is focused on a 
huge research project that has evolved during her fellowship … sarcoptic mange in Black Bears! This project is 
the perfect example of  how individual animals coming to the Center can help us learn about a disease that affects 
wildlife populations.  After her fellowship, Dr. Peach hopes to pursue a career working with free-ranging wildlife on 
a population level with a state or federal agency.

A North Carolina native, Alex Wehrung was inspired to pursue a career in the outdoors from a young age. 
After graduating from West Virginia University with a B.S. in parks, recreation, and tourism resources in 2012, he 
traveled the country exploring a number of  different professions – from park ranger to zoo keeper ― and quickly 
understood the value of  connecting others to nature through education. Alex discovered the Wildlife Center when 
he moved to Virginia in 2015, and began training as a volunteer outreach docent shortly afterwards. He joined 



A very special thank you to the DGIF for co-sponsoring the Call of  the Wild 2019. 
Their support aids in the advancement of  wildlife rehabilitation and wildlife 

conservation. 

The Virginia Department of  Game & Inland Fisheries (DGIF)

The DGIF is responsible for managing Virginia’s wildlife and inland fish to maintain optimum 
populations of  all species to serve the needs of  the Commonwealth, to provide an opportunity for all to 
enjoy wildlife, inland fish, boating and related outdoor recreation, and to provide educational outreach 
programs and materials that foster an awareness of  and appreciation for Virginia’s fish and wildlife 
resources and their habitats. 

the full-time staff  as an outreach coordinator in 2016, graduating from Slippery Rock University with a M.Ed. in 
environmental education later that year. As a member of  the outreach department Alex works to create meaningful 
and lasting relationships with the public in a variety of  ways, such as presenting educational programs, creating 
website and social media content, training volunteer docents, and providing care for the Center’s non-releasable 
education ambassadors.

Dr. Anne Zajac is a faculty member at the Virginia/Maryland College of  Veterinary Medicine at Virginia Tech in 
Blacksburg, Virginia. She received MS and DVM degrees from Michigan State University and a PhD from Ohio 
State University.  Dr. Zajac teaches parasitology to veterinary, undergraduate, and graduate students and supervises 
the parasitology diagnostic lab of  the veterinary teaching hospital.  Her research interests include nematodes of  the 
GI tract and parasitic zoonoses.  She is a past president of  the American Association of  Veterinary Parasitologists, 
and charter diplomate of  the parasitology specialty in the American College of  Veterinary Microbiology.	
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ArmORHand Gloves 
www.armorhandglove.com 

Animal Care Equipment & 
Services 
(ACES) 
800-338-2237 
www.animal-care.com

Auntie MM’s Custom 
Boutique 
auntiemmscustomboutique.
com

BioQuip Products, Inc 
310-667-8800 
www.bioquip.com

Bitebuster Safety Wear 
480.205.5169  
www.bitebuster.com

Boomer Ball 
1-847-546-6125 
www.boomerball.com

Chewy 
800-672-4399 
www.chewy.com

Diamond Pet Foods 
1-800-442-0402 
www.diamondpet.com

Exotic Nutrition 
757-988-0301 
www.exoticnutrition.com

Door Prizes Generously Donated By:
 
Fluker Farms 
800-735-8537 
www.flukerfarms.com

Folkmanis 
800-654-8922 
www.folkmanis.com

Fox Valley Animal 
Nutrition, Inc. 
708-683-9802 
www.foxvalleynutrition.com

Ketch-All Company 
877-538-2425 
www.ketch-all.com

Kobayashi Consumer 
Products 
800-432-8629 
www.kobayashiamericas.com

Lafeber Company 
800-842-6445 
www.lafeber.com 

Lutra Creations 
1-434-806-9009 
www.lutracreations.com

Mike’s Falconry Supplies 
888-663-5601 
www.mikesfalconry.com 
 
Nasco Scientific 
800-558-9595 
www.enasco.com

Nature’s Way 
800-318-2611 
www.thenaturesway.com

Northwoods Falconry 
800-446-5080 
www.northwoodsfalconry.
com

Nuts About Squirrels 
www.nutsaboutsquirrels.net

Pet Ag, Inc. 
800-323-0877 
www.petag.com

RodentPro.com 
812-867-7598 
www.rodentpro.com

Tomahawk Live Trap LLC 
800-272-8727 
www.livetrap.com

Vitahawk D.B. Scientific 
www.vitahawk.com

The Wildlife Center of  
Virginia 
540-942-9453 
www.wildlifecenter.org



Call of the Wild 2019
 Conference Evaluation: Friday

We value your input!  Please take a few minutes to share your thoughts on the conference. 

 
Who are you?:
_____Permitted rehabilitator	 _____State or Federal Agent		  _____Student
_____Veterinarian		  _____Environmental Educator		  _____Other_____________________

					   
Friday	        Poor 	       Excellent		    	  Comments
Bat Rehabilitation Workshop	        1          2         3         4           5           _____________________________   
					             ______________________________

Wildlife Care Academy REHAB classes	      
NHx 321: Natural History Considerations
For Raptor Rehabilitation	    1          2         3         4           5        _______________________________    	
         							              _______________________________
ARI 321: Raptor Assessment, Rescue and Intake
	 1          2          3          4          5	   
						              ______________________________	
				                                    ______________________________
REHAB 321: Raptor Rehabilitation
	   	          1          2          3          4         5         ____________________________
									         ____________________________
Wildlife Care Academy MGT classes	      
MGT 212: Your True Cost of Doing Business
	    	 1          2         3         4           5 	         _____________________________    	
         							              ______________________________
MGT 205: Building Your Case for Support
	 1          2          3          4          5	    
 						              ______________________________	
				                                   _______________________________
MGT 207: Volunteers Don’t Do It For Free!
	   	          1          2          3          4         5      ______________________________
								         	        _______________________________

What topics/speakers would you like to see at next year’s conference? _________________________
__________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
___________________________________________________________________________



How satisfied were you with the logistics?:
						      Poor	    	          		  Excellent
Venue					      	   1          2          3           4            5
Registration			           	   	   1          2          3           4            5
Communication emails	 		    1          2          3           4            5
Friday night welcome reception		    1          2          3           4            5

If  this was your first Call of the Wild conference, how did you hear about it?
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

						      	 Poor			        	   Excellent
Overall rating of  the conference:			     1	    2	    3	    4	    5

Additional comments: _______________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________

Thank you!  We hope to see you next year!



Call of the Wild 2019
 Conference Evaluation: Saturday and Sunday

We value your input!  Please take a few minutes to share your thoughts on the conference.  
Who are you?:
_____Permitted rehabilitator	 _____State or Federal Agent		  _____Student
_____Veterinarian		  _____Environmental Educator		  _____Other_____________________

					   
Saturday	        Poor 	       Excellent		    	  Comments
Common Ground: Wildlife Rehabilitation & the Regulators
		       1          2         3         4           5 		  _______________________________    
						      ______________________________	      
Principles of Wound Care and Bandaging Lecture
			      1          2         3         4           5 		  _______________________________    	          	
								        _______________________________
Observation: First Look at an Old Problem
	    1          2          3          4          5	  	  ______________________________		
				               		   	 _____________________________
Current Treatment Methods Utilized for Burn Wound Care in Wildlife Rehabilitation Medicine
	   	           1          2          3          4         5        	  ______________________________
									           ______________________________
	      
Get Involved with Wildlife Rehabilitation in Virginia
	    		    1          2         3         4           5 		  _______________________________    	          	
								        _______________________________
Effects of Drying & Storage Methods on Nutritional Content of Acorn Masts
	 1          2          3          4          5	   	  ______________________________		
				                 			   _____________________________
A Novel Babesia in the Virginia Opossum
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
Developing a Raptor Re-nesting Program
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
Monsters Inside (and Outside) Me: What’s the Risk of Getting Parasites from Wildlife?
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
Principles of Wound Care and Bandaging Workshop
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
The Safety & Efficacy of Meloxicam in Avian Species – and Why Extrapolation Doesn’t Always Work!
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
How Much Wood WOULD a Woodchuck Chuck, Anyway?
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
Drowning in Empathy: Fighting Compassion Fatigue by Building Resiliency
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________
Using Wild Foods in Your Herbivore Practice Roundtable
	   	          1          2          3          4         5      		  ______________________________
										          _______________________________



Sunday	        Poor 	       Excellent		    	  Comments
Making Wildlife Education More Impactful          1          2         3         4           5 		  _______________________________    
						      ______________________________	      
All About Feathers Lecture	      1          2         3         4           5 		  _______________________________    	          	
								        _______________________________
Truths & Myths about Alternative Medicine         1          2          3          4          5	   	 ______________________________		
				                        		  _____________________________
All About Feathers Workshop		  1          2          3          4         5                      ______________________________
									         ______________________________
Non-releasable Wildlife: Placement Considerations Roundtable
	    	     1          2         3         4           5 		  _______________________________    	          	
								        _______________________________
Creating Excitement in Education by Fusing Collaboration, Relevance & Dynamic Participation
	   	          1          2          3          4         5    	  	 ______________________________
										          _______________________________
Basic Bloodwork: A Snapshot in Time                  1          2          3          4         5     		   ______________________________
										          _______________________________
Wildlife Rehabilitation Data & Rehabilitators as Sources for Insights into Ecological Processes
	   	          1          2          3          4         5     	  	 ______________________________
										          _______________________________
Home Sweet Home: Building Outdoor Hutches for Captive Virginia Opossums
	   	          1          2          3          4         5    		  ______________________________
										          _______________________________
Because It’s Not Always “Trauma”	          1          2          3          4         5      		  ______________________________
										          _______________________________
Amphibian and Reptile Husbandry		  1          2          3          4         5      		  ______________________________
										          _______________________________
Flocking Together: Forging Relationships		  1          2          3          4         5      		  ______________________________
									         ______________________________

What topics/speakers would you like to see at next year’s conference? ________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________

How satisfied were you with the logistics?:
						      Poor	    	          		  Excellent
Venue					      	   1          2          3           4            5
Registration			           	   	   1          2          3           4            5
Communication emails	 		   	   1          2          3           4            5
Social Events		  			     1          2          3           4            5
Saturday Lunch		  		   	   1          2          3           4            5
Sunday Lunch		  			     1          2          3           4            5

If  this was your first Call of the Wild conference, how did you hear about it?
___________________________________________________________________________________________________________

							       Poor			        	   Excellent
Overall rating of  the conference:			      	 1	    2	    3	    4	    5

Additional comments: ________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
___________________________________________________________________________________________________________ 
 
Name (Optional): ____________________________________________________________________________

Thank you!  We hope to see you next year!





CONTACT US

 The Wildlife Center of  Virginia invites you to share your thoughts, ideas, and suggestions. Feel free to contact, at 
any time:

   The Wildlife Center of  Virginia
P.O. Box 1557

Waynesboro, VA 22980
 Phone: 540-942-9453

Fax: 540-943-9453
wildlife@wildlifecenter.org 

Website:  www.wildlifecenter.org
 Hours of  Operation:  9:00 am - 5:00 pm, 7 days a week

  
SEE YOU NEXT YEAR!

Join us November 2020
for the 25th annual Call of  the Wild Conference


