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March 28, 2012 

 

Amanda Nicholson, WCV:  
Okay, I think we are all set!  

 

Comment: 
OKaaaayyyyyyy - Hi Suzy - welcome to the chat!!!  

 

Comment: 
We are anxious to see who your avatar might be,  

 

Comment: 
Suzy - How did you become associated with WCV?  

 

Comment: 
Hi Suzy, Thanks for talking with us today! How did happen to start working at WCV?  

 

Suzy:  
Hello everyone. Thank you for chatting with me. I can tell you a bit about myself to start off 

with. I am originally from Rochester NY and came down to Virginia to go to school for 

Psychology at JMU. After receiving a BA in Psychology I co owned a vegetarian 

restaurant for 7 years. One fateful day my coworkers found an injured cardinal in the 

back of the restaurant and they called me (knowing that I am the "animal person". I 

brought the cardinal to the WCV and fell in love immediately, I asked for a job and then 

2 months later sold my portion of the restaurant and was hired on as the receptionist. 

Soon after there was a rehabber position open and I applied for and was given that job as 

well.  

 

Suzy:  
I have been a rehabilitator for around 7 years now at the WCV and loving every minute of it.  

 

Comment: 
Good Afternoon, Suzy. Thanks spending some time w/ us. I wondering what daily task do you 

most look forward too, and, what task do you generally dread?  

 

Comment: 
For Suzy: What would you say is the most rewarding job you do at WCV?  
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Suzy:  
Here at the center I would say my favorite tasks include exercising the animals, assessing their 

readiness for their release and especially taking care of the education animals since I can 

form a bond with them and have.  

 

Suzy:  
My least favorite aspect of working at the center aside from dealing with the death of some of 

our worse off patients is when animals come into the center that do not need to be here. It 

makes me sad to see orphans especially that were taken away from their wild parents to 

be raised in an artificial environment. So I try my hardest to get the people to take them 

back to where they were found and enjoy the reuniting process.  

 

Comment: 
Suzy, I like your avatar, is it a bobcat?  

 

Comment: 
Suzy, love your avatar! Are you a cat person? I sure am!!!  

 

Comment: 
Love your avatar!!!!!  

 

 

 

 

 

Suzy:  
My avatar is a bobcat. That is Bob a bobcat kitten that came to us 4 years ago that was mistaken 

as a kitten and already habituated before arriving at the center. We tried to wild him up 

by to no avail and then we had "Bob Time" daily. That was my favorite time of day when 

we had to make Bob friendly and happy to around people so he would be a good 

candidate for an education animal. Bob now lives at Maymont in Richmond. I have 

visited him several times since he moved there and I like to believe that he still 

remembers me since he comes out every time I come around. He was by far my most 

favorite patient.  

 

Comment: 
Suzy, Do you have a favorite critter at WCV? Going by your avatar, I'm assuming it's a 

mammal? Thanks for taking time to chat today!  

 

Comment: 
You must have a favorite type of animal or bird. What is it?  

 

Suzy:  
As for a favorite wildlife species unfortunately it would be cottontail rabbits. They are adorable 

and I enjoy the challenge. They are extremely difficult to raise in captivity but as I am a 

glutton for punishment I put my all into those snacks of the wild. :)  
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Comment: 
Suzy, are you caring for any rabbits yet? Have the babies started coming in?  

 

Suzy:  
We received 9 rabbits yesterday. They are just now arriving.  

 

Comment: 
Suzy - Do you have a special memory of rehabilitating a critter for release?  

 

Suzy:  
Generally I get excited about all of the releases and I cry at every one that I am present for. Early 

on in my rehab career I released a golden eagle in West Virginia and will never forget 

watching fly over the river to freedom after all of our love, care and hard work made his 

recovery possible. I also experienced a great release through a volunteer last year with 

some nestling cedar waxwings where they were sent off to join a known flock and settled 

right in immediately. I wrote a blurb about that on our web site if you would like to check 

it out.  

 

Amanda Nicholson, WCV:  
http://www.wildlifecenter.org/wp/2011/12/2011-year-suzanne-carol/  

 

Suzy:  
Oh and a fun fact while I am talking about cedar waxwings is that if I had to choose what bird I 

would be if I were to came back as one I would definitely be a Cedar Waxwing :)  

 

Comment: 
Suzy - What made you want to be a wildlife rehabilitator?  

 

Suzy:  
Again just like everyone else I have always felt a kinship with nature and any animal species. I 

knew I wanted to end up working with animals in some way however I also knew I could 

not work with cats and dogs at a shelter nor at a domestic vet hospital due to the sad 

situations I would encounter whether is be euthanizing healthy animals for space or due 

to money issues or possibly dealing with abused animals. I think it would tug on my heart 

strings too much and I would either become deeply depressed or become the crazy critter 

lady with 10 million animals because I wanted to save them all.  

 

Suzy:  
Here I can help to save them all and don't have to worry about people, owners, money, 

euthanizing healthy animals or worrying about their lives after they leave. I do hope they 

all make it after we help them recover but nature will be the judge of that. Wildlife is the 

perfect place for my heart and efforts. It incorporates everything that is important to me 

including the teaching aspect so that more people will learn the correct actions to take 

when coming in contact with wildlife.  

 

http://www.wildlifecenter.org/wp/2011/12/2011-year-suzanne-carol/
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Comment: 
Suzy all of the amazing staff at WCV have the ability to adapt and gain new skills. I was 

wondering how much adaptation is required during your day, and if any species is more 

difficult than others?  

 

Suzy:  
One of the most challenging things for me to deal with on a daily basis is to adapt to the ever 

changing needs and goals for every second. I am definitely a type A personality and have 

had to learn to let go and loosen up a bit. Everything can change in a second here 

depending on what walks in the door. I now have many many lists that I carry around 

with me to keep track of what I was doing at all points in the day and what needs done. It 

seems to work well.  

 

Comment: 
It's great that you love your work. A lot of people can't say that. Since you have formed a bond 

with so many critters, what helps you the most when they are released or, sadly, lost?  

 

Suzy:  
I do not have to be consoled for releases. I am happy they are free and wish them the best. 

Release is our goal and my tears are tears of joy. I know what is best for that animal and 

that is not to be in captivity so nothing makes me happier.  

 

Suzy:  
When there is a death or euthanasia here at the center depending on how hard I have worked on 

that animal or how long it has been here I deal with the situations in different ways. I 

would say that most of the time I talk about things over some wine with my coworkers 

and just like a memorial for a person we tell stories and remember that animal. But again 

if captivity was not an option for the animal nor was the animal going to be released or 

get better then even death can be a happy release.  

 

Comment: 
Good afternoon Suzy: What animals do you keep at home and how many?  

 

Suzy:  
After trying to get all of the animals I care for at the center to hate me and all humans so they 

will stay away and out of danger when they are released I go home and squeeze on my 3 

cats and 1 dog. I also have 3 fish tanks but the fish don't squeeze easily.  

 

Comment: 
Interesting that you used to own a vegetarian restaurant....do you use any skills you learned there 

here at the center?  

 

Amanda Nicholson, WCV:  
Oh Annette, I'm so glad you asked that question. Clearly Suzy uses some of her "chef" skills here 

in preparing animal meals: http://www.wildlifecenter.org/wp/2009/07/070709/  

 

http://www.wildlifecenter.org/wp/2009/07/070709/
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Amanda Nicholson, WCV:  
If you scroll down on that page you will see Suzy at work.  

 

 
Comment: 
Lol!! After I submitted the question, I thought....of course she probably chops those rats just 

perfectly!!!  

 

Suzy:  
I certainly carried a lot of skills over from the restaurant business. I can chop faster than anyone 

and certainly make the meals here look appetizing to anyone though they may not taste 

that way to a human. Presentation seems to have an effect on any species. :) I also 

supervised many employees at the restaurant which has most definitely transferred to the 

center. On a usual day there are around 5 people under my supervision that need 

teaching, directing and molding :)  

 

Comment: 
Suzy, How do you like to spend your free time? I'm guessing it's not on the chat like all of us.  

 

Comment: 
Suzy - What do you like to do on your days off?  

 

Suzy:  
When I am not working I enjoy spending time with my dog, going hiking, working on my 

garden, running, playing soccer and spending time with my friends outdoors. There is 

nothing like a good dog, some friends, a warm day and a nice swimming hole to wash all 

your cares away.  

 

Comment: 
Hi Suzy! Why would you choose to come back as a Cedar Waxwing versus all of the other birds 

out there?  

 

Comment: 
OK, why would you want to come back as a cedar waxwing? They are pretty birds!  

 

Suzy:  
I choose to come back as a Cedar Waxwing because they are beautiful birds, they are social, 

intelligent, and vegetarian :), have a sweet temperament and leave when it gets cold.  
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Comment: 
Suzy, wonderful stories of your career!  

 

Comment: 
Suzy - What type of education do you need to become a wildlife rehabilitator?  

 

Comment: 
Hi Suzy, glad to hear you are from my neck of the woods, 1 hr south of Rochester. What type of 

special training did you have to go through to become a rehabber?  

 

Suzy:  
I initially started out as a psychology major to help people but then changed my concentration to 

animal behavior so I could help animals instead. I did not have any specific rehab training 

before I arrived at the WCV until I started working as a rehabber. I had the necessary 

skills for the job such as quick learner, multitasked, can deal with a fast paced ever 

changing environment and then when on to conferences, and classes offered by the center 

or the National Wildlife Rehabbers Association and the International Wildlife 

Rehabilitation Council. It is different in every state but the state of VA requires at least 6 

hours of continuing education every year (which I d not feel is nearly enough) and you 

must have 2 years of apprenticing before being able to apply for your license. The 

licensing process is run by the VDGIF.  

 

Comment: 
Why do rabbits come in, are they very young -- if so, what happens to them to wind up at WCV?  

 

Suzy:  
We usually get in nesting infant rabbits in the spring due mostly to people mowing and not 

looking for nests 1st or dogs or cats finding the nests. If people took the time to walk 

around the mowing area 1st and then avoid the rabbits nest if they found one for 3 weeks 

then all would be grand. Also not letting your cats outdoors would help the situation a 

great deal. Rabbits tend not to have much of a scent when young and mom stays away 

from the nest so as not to draw any attention to her babies so many times a dog will not 

find the rabbits until they are older but if found then simply keep the dog on a leash when 

being let out to potty or keep the dog away from the area for 3 weeks.  

 

Comment: 
For Suzy. Since only RED STAFF get into NX's pen, tell us what the Diva is REALLY LIKE???  

 

Suzy:  
NX is a feisty eagle. She would rather fight that fly. She is extremely stubborn and difficult to 

make exercise because she does what she wants. She is certainly not afraid to try to show 

you who is boss. But I win everytime!  

 

Comment: 
Suzy I know that the Center does training classes for rehabilitators. Do you teach those classes?  
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Suzy:  
I do teach classes when it is not crazy busy here at the center. I do enjoy teaching those classes 

because I can share some of my knowledge and stories and it is a break from the norm. I 

also really like getting people excited about wildlife and rehabilitation because it is really 

close to my heart and the more people interested the better off our wild creatures will be.  

 

Amanda Nicholson, WCV:  
http://www.wildlifecenter.org/wp/rehabilitator-training/wildlife-rehabilitation-classes/ 

 

Amanda Nicholson, WCV:  
We're just going to do a couple more questions, as we are coming to the end of our Suzy-hour -- 

and Suzy has many things left on her multiple to-do lists!  

 

Comment: 
Suzy – several time it has been mentioned that the baby bunnies are so hard to rehab – is there 

some particular thing that makes it so tricky, i.e. high strung or something like that?  

 

Comment: 
Suzy, you mentioned that rabbits are difficult to rehab so considering you get so many in at a 

young age what do you do to try to keep them wild? This must be an incredible task.  

 

Comment: 
Suzy, I think someone said that you all get lots of rabbits in the spring. How many do you 

usually have?  

 

Suzy:  
Rabbits are difficult to rehab for many reasons. They are a high stress species since they are 

natures snack food and are eaten by just about anything. We tube feed our rabbits due to 

their excruciatingly slow rate of feeding. We admitted 291 eastern cottontail rabbits last 

year. Tube feeding is an advanced skill and takes practice and concentration.  

 

Amanda Nicholson, WCV:  
Rabbits are typically the most numerous species -- but of course gray squirrels blew them out of 

the water in 2011 (hurricane squirrels). Here's an article where Suzy talks about the 

squirrels: http://www2.newsvirginian.com/news/2011/aug/30/nutty-week-wildlife-center-

virginia-ar-1275094/  

 

Comment: 
There is quite a changeup of people at WCV, as the new interns come in and the other ones go 

out to a new place. And some very young people at that. Do you enjoy teaching interns to 

learn about the wildlife, taking care of individual animals, and just getting their hands 

wet?  

 

Suzy:  
I am very serious about my job and tend to have a get it right or go home attitude toward our 

students. I am this way because lives are on the line and we are responsible for the health 

http://www.wildlifecenter.org/wp/rehabilitator-training/wildlife-rehabilitation-classes/
http://www2.newsvirginian.com/news/2011/aug/30/nutty-week-wildlife-center-virginia-ar-1275094/
http://www2.newsvirginian.com/news/2011/aug/30/nutty-week-wildlife-center-virginia-ar-1275094/
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and care of living creatures. Even though I feel I am a hard teacher I have made many 

friendships throughout my time here and love that I now have many close friends all over 

the country due to the wildlife center. I do have a sense of humor but nothing is funny 

about mistakes made that could cause harm to an animal and that is the hard line that I 

take. Having fun on the job is important and appreciating the work you are doing is also a 

goal so I try to instill that is the students as well. But don't mess up :)  

 

Amanda Nicholson, WCV:  
Okay gang, we are going to wrap it up with Suzy -- but before she goes, allow me to explain this 

"voting" thing to her -- and she can perhaps share who she would vote for to fill in for the 

Easter Bunny!  

 

Amanda Nicholson, WCV:  
Okay, Suzy just cast her vote.  

 

Suzy:  
I would vote for Buttercup because Thelma would eat all of the candy. I think Pig and Alex 

wouldn't be able to carry it all even between the 2 of them. Buddy would scare people. 

Gus wouldn't be able to stay hidden because he is so vocal and squirt is too tiny.  

 

Amanda Nicholson, WCV:  
All right gang ... we need to let Suzy get back to work ...  

 

Comment: 
No one has asked the most important question of all yet -- Suzy, when is your birthday??  

 

Amanda Nicholson, WCV:  
Goodness, it took you guys an HOUR to ask that question !?!?!? You must be slipping. Too 

much voting.  

 

Congowings:  

Bye Suzy! Thank you for spending time here today!  

 

Suzy:  
My birthday is September 2nd. Go Virgo's !!!:) I will not tell you the year however,. I will just 

let you guess:)  

 

Amanda Nicholson, WCV:  
Yeah, go Virgo's!  

 

Comment: 
Thank you Suzy!!!  

 

Comment: 
Thank you, Suzy!  
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Suzy:  
Thank you all for the excellent questions. It was an honor being a part of the chat for a bit. 

Hopefully we will chat again soon. Thank you for caring about wildlife and supporting 

the WCV and me :)  

 

Comment: 
Thank you for taking time to share with us. The love of your work is quite evident!!!  

 

Comment: 
Thanks Suzy...you are truly inspiring!!!  

 

Comment: 
Thanks for your time, your compassion, and your dedication to wildlife Suzy!  

 

Comment: 
Nice to "meet" you Suzy!  

 

Comment: 
Thanks for spending time with us today Suzy!  

 

Comment: 
Thank you Suzy for all your time today. It was very informative.  

 

Comment: 
Great chatting with us Suzy! Keep up the good work!!  

 

Comment: 
Suzy, thank you so much for all your insight, it is wonderful to see you and watch you at work!  

 

Comment: 
Nice to meet you Suzy. I love looking at the pictures of you guys with the animals, it is apparent 

in your expressions that you love what you do. I love it when someone is in on 

profession, then in an instant they get that "AHA" moment and move into another 

profession they are really passionate about, same thing happened to me about 7 years ago. 

Thanks for all you do for the animals!  

 

Comment: 
Hi Suzy, I really admire you for following a dream and working in a field you enjoy. Thank you 

for your time today.  

 

Comment: 
My daughter was majoring in Psychology at JMU the same time you were!!  

 

Comment: 
Suzy, You sound like a well-rounded individual. You know what's important in life, and sound 

like you are having a great time, both at work and play!  
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Comment: 
Awwwwwee Bob is so cute!  

 

Comment: 
Welcome to our nuthouse Suzy!!  

 

Comment: 
Hi Suzy!! You grew up not far from me!! I live in Cato, NY and work in Red Creek, NY!! A 

fellow New Yorker!! :o)  

 

Comment: 
Thank you Suzy for taking time out of your busy day to be here with us. :-)  

 

Comment: 
Wonderful, Suzy...thanks a lot  

 

Comment: 
Thank you Suzy. LOVE your attitude.  

 

Comment: 
Suzy I think I first heard your name when you were working with the three eagles from the 

botanical garden.  

 

Amanda Nicholson, WCV:  
http://www2.dailyprogress.com/news/2011/may/14/all-eyes-eaglets-ar-1037720/  

 

Comment: 
Thank you Suzy. Your attitude is inspirational.  

 

Comment: 
Thanks Suzy...great to "meet" you!!  

 

Comment: 
Thank you Suzy for taking the time to be with us, and thank you for all of your dedication to 

wildlife  

 

Comment: 
Thanks Suzy for your dedication to wildlife and to teaching others.  

 

Comment: 
So, Amanda, does Suzy have blond hair or dark brown hair??? We saw a photo of each.  

 

Amanda Nicholson, WCV:  
Suzy has long blond hair -- she is in that bear link, holding the bowl of bear food. I think the 

caption says that in the photo.  

 

http://www2.dailyprogress.com/news/2011/may/14/all-eyes-eaglets-ar-1037720/
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Comment: 
Bye Suzy thanks so much for spending time out of your busy day with us, and for being one of 

the amazing people who changes lives each day!  

 

Comment: 
Nice to meet you Suzy,  

 

Comment: 
Thanks, I have to go back and look. That is who I thought she was, but the bear cub picture 

confused me. LOL  

 

Amanda Nicholson, WCV:  
She's with the bowl, not the bear, in that link!  

 

Comment: 
Suzy, I like you already we share the same birthday!!!  

 

Comment: 
THAT IS HILARIOUS!!! Yep, had to scroll down to find her. Great article. Wonder where that 

cubbie is now?  

 

Comment: 
And is Suzy going to tell us who she voted for?  

 

Amanda Nicholson, WCV:  
Yes, she did -- just scroll up a bit! She's Team Buttercup. Dr. Miranda just came in and said she'd 

be Team Pignoli & Alex. 


