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October 19, 2011 

 

Amanda Nicholson, WCV:  
Hi everyone! Just getting Lacy into place and ready to answer your questions!  

 

Lacy WCV:  
Hi everyone! My name is Lacy Kegley and I’m one of two Front desk coordinators 

(receptionists) here at the Wildlife Center of Virginia. I graduated with a degree in 

Biology from James Madison University in 2008 and didn’t have a clue what to do next. 

A friend told me about a place in Waynesboro, VA, that sounded interesting so I looked 

into it.  

 

Lacy WCV:  
Not long after, I started at the Wildlife Center in January of 2009 as a preceptor and was so 

excited to experience working with wildlife. At the end of my preceptorship, a position at 

the Front Desk opened up and I applied and was lucky enough to get it.  

 

Lacy WCV:  
I’ve been fortunate to work in other areas while here too. I spent about three months working 

with the rehabbers when they were short staffed in the fall of 2009. For the last year or so 

I’ve also been helping out the Development office with processing donations and 

maintaining our donor database. I’ve been so fortunate to work all over the Center and I 

feel like these experiences have helped me immensely at the front desk.  

 

Comment: 
Yeah for being a JMU Grad!!!  

 

Lacy WCV:  
A typical day for me at the front desk depends largely on the time of year – fall and winter tend 

to be quieter with time to work on projects. Spring and summer can be extremely chaotic 

and unpredictable. Generally, I take phone calls and emails and give lots of wildlife 

advice. It is up to me to help a rescuer decide if an animal is truly in need of help and 

needs to be taken to a permitted wildlife rehabilitator or if it is ok and no intervention is 

needed.  

 

Comment: 

Welcome, Lacy....good to meet you!  

 

Comment: 
Go Dukes!  
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Lacy WCV:  
The most common calls we get are about baby birds that are fledging and baby bunnies and 

fawns that are found alone. Many of these don’t even need human intervention, just 

clarification. So a large part of my position is just teaching others about wildlife 

behaviors and what is normal and what isn’t.  

 

Lacy WCV:  
I also do some basic supporting tasks – mailing out letters and packages, making copies of 

various feeding charts and vet admission forms, working on projects here and there and, 

honestly, just helping things to run smoothly.  

 

Comment: 
Hi Lacy, nice to meet you. who is your avatar?  

 

Comment: 
Hi Lucy! Who is your avatar?  

 

Lacy WCV:  
My avatar is a picture of Bob. The first time I ever came to the Wildlife Center of Virginia with a 

friend in 2008 (before my preceptorship) everyone was talking about the cutest bobcat 

ever and how adorable this little kitten was. Bob’s rescuers found him as a kitten and 

didn’t realize he was a wild animal until they took him to the vets for his shots.  

 

Lacy WCV:  
By then he was too friendly. He came here for care and assessment and is now a permanent 

resident of the Maymont Foundation in Richmond, VA. Even now, Bob is talked about 

from time to time. He made quite the cute impression while he was here.  

 

Comment: 
Lacy - having done customer service my whole life - what is the most repeated question you 

get??  

 

Lacy WCV:  
I found a nest of rabbits in my yard with no mother around. Will you take them?  

 

Comment: 
Lacy - Do you have any pets and if so what are they?  

 

Lacy WCV:  
Yes… as a matter of fact I have a red-eared slider. Her name is Turtle and I’ve had her since my 

10th Birthday. As of tomorrow, we will have been “together” for 15 years.  

 

Comment: 
Lacy - What do you like best about your job other than working with Amanda (wink)?  
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Amanda Nicholson, WCV:  
You've learned so well, Deidra ... 

 

Lacy WCV:  
Is there anything better than working with Amanda? Surely not....  

 

Lacy WCV:  
This is definitely not the typical receptionist job – I’ve learned more in the last 2 and a half years 

than I ever thought I would know about wildlife but I enjoy learning and having a unique 

day every day. There is definitely some fun in not knowing what the next phone call is or 

what is going to come through that door – a chipmunk? A bear cub? An eagle? A turtle? I 

love always learning something new and I find my job pretty exciting for being a 

receptionist.  

 

Amanda Nicholson, WCV:  
Lacy has learned well too! 

 

Comment: 
Well, Happy Birthday then Lacy!!! It is really nice to meet you.  

 

Comment: 
Let's see - that makes you 25 - and when is your birthday!  

 

Comment: 
Happy Birthday tomorrow, Lacy!!  

 

Comment: 
Sneaky...giving us the answer to the most popular question!!!  

 

Comment: 
Happy Birthday tomorrow Lacy! Have a wonderful year.  

 

Comment: 
OH NO!! Happy birthday Lacy!!!!  

 

Comment: 
Happy Birthday, Lacy!  

 

Comment: 
Maybe working with Dr. Adam. . .think turtle cake, hint hint!!  

 

Lacy WCV:  
Thank you so much! Yes I'll be turning the quarter of a century. Wish me luck!  

 

Comment: 
Lacy - Where did you get your secretarial experience to work the front desk?  
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Lacy WCV:  
Actually, I had no secretarial experience but lots of customer service experience as I had 

waitressed in high school and some while I attended James Madison University. So I had 

the people interacting down and my coworkers were kind enough to teach me the rest.  

 

Comment: 
Lacy - Have you had any experiences with animals escaping in the lobby after they were brought 

in by their captors?  

 

Lacy WCV:  
YES! This has definitely happened a few times… Once, someone brought in a fledgling Cedar 

Waxwing, thinking that it needed human intervention. The rescuer started to open the box 

to show me the helpless baby bird and a nearly full grown bird flew up and around the 

lobby!  

 

Lacy WCV:  
I was very startled but fortunately, we were able to get it back in the box quickly without it 

hurting itself. The rescuer was then very willing to take it back to her yard, as she saw 

that it was fine and really didn’t need our help after all.  

 

Amanda Nicholson, WCV:  
It's always the people that want to take a peek!  

 

Comment: 
Hi Lacy - What is the most unusual animal you have seen come into WCV during your time 

there?  

 

Lacy WCV:  
Someone once brought in a Hickory Horned Devil Caterpillar. They found it in their yard and 

wanted it identified. They are very colorful, large, and interesting so I was happy to learn 

about something I’d never seen before. It was definitely unusual to me.  

 

Comment: 
Lacy is such a sweety. You have to love her if you know her  

 

Lacy WCV:  
Thanks Bobbi!  

 

Comment: 
Hi Lacy. I met you a couple of months ago when I dropped some stuff by for the auction. I've 

never seen anyone multi-task like you! I'd love to know what you did before coming to 

WCV, and did you know that you'd have to juggle so many duties?  
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Lacy WCV:  
Thanks, VA Kris! Actually, I think I learned how to multitask my first spring here... so many 

animals, phone calls, and other things going on sometimes that I have to make mental 

lists and check things off as I get them done.  

 

Comment: 
What is a red eared slider?  

 

Comment: 
Hi Lacy, sorry but what is a red-eared slider  

 

Comment: 
Happy early Birthday, Lacy! What is a red-eared slider?  

 

Lacy WCV:  
No problem... a red-eared slider is an aquatic turtle.  

 

Comment: 
Lacy, since you went to JMU I was wondering if you are from Virginia originally?  

 

Lacy WCV:  
I am a proud native Virginian! I grew up in southwest Virginia and loved this area when I moved 

up here for school at JMU.  

 

Amanda Nicholson, WCV:  
I guess you can't hear her deep southern accent over the chat ...  

 

Comment: 
FOR LACY: Our 19 special needs kids would like to know what was the most challenging thing 

you have faced in your job? And what was the most fun?  

 

Lacy WCV:  
Hi Caleb! Sometimes people who call in are agitated and rude or just upset and they want to take 

it out on whoever they are talking to... sometimes it’s hard not to take things personally. 

Fortunately, that doesn't happen very often at all.  

 

Lacy WCV:  
My favorite part is learning something new every day and meeting new people who are also 

interested in wildlife. I feel pretty lucky to have both of those things.  

 

Amanda Nicholson, WCV:  
And having wildlife center potluck lunches. 

 

Lacy WCV:  
Oh yes! I love the food here... and I work with some pretty awesome cooks!  
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Comment: 
What did you think you wanted to do with your degree when you started? Where do you think 

you want to go with the degree or furthering your degree now?  

 

Comment: 
The kids would also like to know what your plans for the future are; there at WCV and perhaps 

beyond?  

 

Lacy WCV:  
I knew I wanted to do something with environmental conservation when I graduated... I really 

am so fortunate that the Wildlife Center was so close and hiring at that time. As for the 

future... I have no idea. For now, I'm happy being here where I can learn so much and 

feel like I am making a difference.  

 

Comment: 
Question for Lacy: The most important person is the front desk coordinator! How has your 

work/life changed since the Eagle Nation came into your life Lacy? Hopefully you are 

not too discouraged! Thank you for taking care of things.  

 

Lacy WCV:  
Since EN came into my life, things have definitely picked up the pace! Soon I will be leaving the 

front desk – I am going to be working in the Development office fulltime helping with 

maintaining the donor database, processing donations, and getting together Caring for 

Critter Sponsorships. I’m sad to leave the front desk but I’m also very excited about what 

new things I’ll be doing and learning!  

 

Lacy WCV:  
Don't worry... I'm definitely not discouraged but rather encouraged by the number of people out 

there who are interested in the Wildlife Center!  

 

Comment: 
Lacy, do you get to keep 'regular' hours versus people like Amanda, vets, techs, etc. Thanks  

 

Lacy WCV:  
Yes... usually. I typically work Monday through Friday during our open hours: 9 to 5.  

 

Comment: 
Lacy, Welcome. Do you get to work with the animals anymore? Do you have a favorite 

experience?  

 

Lacy WCV:  
Some... I really try to stay up to date with what is going on in the hospital and cool cases that 

come in. My favorite experience happened just this summer: I was on my way to work 

and stopped to move a turtle out of the road. I saw that his shell was cracked so I brought 
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him to work with me. Dr. Miranda and the talented vet staff was able to mend the shell 

and I released him about three weeks ago.  

 

Comment: 
Hi Lacy and welcome, and just wondered what was the most surprising critter someone brought 

in, maybe even with no notice/or call?  

 

Lacy WCV:  
The first one that comes to mind is from spring this year. A man walked in with a paint bucket 

and said that there was a bear in it. It was so light that I wasn't sure if he was being honest 

with me but I took it to the vet and we looked under the lid. Sure enough there was a little 

bear looking back at us.  

 

Lacy WCV:  
There's also been venomous snakes brought in from time to time... those are always surprising 

too.  

 

Comment: 
Hi Lacy--sounds like you have a great job! How many calls have you had to handle from wildly 

upset Eagle Nation peeps about things like NV falling out of bed?!  

 

Lacy WCV:  
Fortunately, not too many. I think there were only a handful of times when someone called in 

genuinely upset about something going on in the nest but honestly I was usually oblivious 

to it, as I was also busy admitting cat attacked robins and taking calls about baby rabbits. 

I usually told them that I would look into it and then I would check with Amanda and the 

vet staff to get an idea of what was going on.  

 

Lacy WCV:  
Then I would try my best to calmly explain what was going on... overall, no nasty memories 

come back.  

 

Comment: 
Hi, Lacy. Having been there and done that front desk/control center work, do you ever just take a 

minute and tag along on a feeding run or an excercise session with other staffers?  

 

Lacy WCV:  
I love to spice up the day by seeing what is going on around the Center... actually, right after 

Hurricane Irene, we had lots of baby squirrels come in from the coast. Since I had fed 

squirrels during my time in the back, I had someone cover the front desk for me while I 

worked with the rehabbers. It was exhausting but a lot of fun working in the back again.  

 

Comment: 
Hi Lacy. Happy birthday! My question: what would you like us all to know about how we can 

make a difference, even in a very small way, in wildlife/environmental protection?  
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Lacy WCV:  
Thanks for the bday wishes! I think it is really about the little things: recycling, not 

littering/throwing things out of your car, and, perhaps my favorite is talking to people 

about wildlife. Move a box turtle out of the road in the direction that it is going, and 

telling people that if they keep their trash up and out of reach, the bears that they see in 

their neighborhood shouldn't bother them.  

 

Lacy WCV:  
Spreading the word about how to live with wildlife helps us all to get along with wildlife :)  

 

Comment: 
Welcome, Have you ever had anyone walk in with a non wildlife animal to be treated?  

 

Lacy WCV:  
Yes... actually it is surprising how many people bring us domestic cats. Once, a man walked in 

saying that he had a wild cat in the car. I went to look and he had trapped a long haired 

Himalayan cat that was champagne colored... absolutely gorgeous! But he swore up and 

down that it was the meanest and wildest cat he'd ever seen. He thought it was part bob 

cat or cougar.  

 

Lacy WCV:  
Please excuse my poor spelling... my accent gets the better of me sometimes...  

 

Comment: 
Happy Birthday (tomorrow) Lacy. Will we have the pleasure of meeting you at The Gala?? Sure 

hope so.  

 

Lacy WCV:  
I'll be there!  

 

Comment: 
When will you be moving to Development? Are you going to be training your replacement first?  

 

Lacy WCV:  
I am actually going to be training a lovely lady named Elizabeth for the front desk in the next 

couple days so the move is right around the corner but I'm not sure about an official start 

date yet.  

 

Comment: 
We have made so many new friends since the rock stars arrived, not only at WCV but also their 

families, Amanda's mom, Ben's dad. Is your mom reading the blog today as well? 

Families are so important!  
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Lacy WCV:  
I'm not sure if my dear mother is reading the blog or not... she does sometimes but she is a night 

shift nurse so I'm not sure if she is awake at this exact moment... she is very much a 

"night owl."  

 

Amanda Nicholson, WCV:  
We'll send her the transcript!  

 

Lacy WCV:  
But yes my family has always supported me in my work here and they love to hear all the fun 

stories that come out of here.  

 

Comment: 
Lacy, which member of the D-squared team is your favorite to work with? Is better looking? Is 

funnier?  

 

Amanda Nicholson, WCV:  
Why do I think that D-2 wrote this?  

 

Comment: 
I have filled in for Lacy before, and it is always a joy to see her back behind her desk! Her job 

can be overwhelming, and she always handles it very gracefully.  

 

Lacy WCV:  
Oh goodness... I'm not sure if this is a fair question! It is a tie!  

 

Amanda Nicholson, WCV:  
Oh well ... that might change her answer ...  

 

Comment: 
Gotta love an "Interested Bystander"!!!!!  

 

Lacy WCV:  
Darcie, even in your short time here, already you have been so helpful! You are a joy to work 

with :)  

 

Lacy WCV:  
And Davis too.  

 

Comment: 
LOL...bystander!!!  

 

Comment: 
What kind of food do you have there and who are some of the best cooks? Ed?  
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Lacy WCV:  
Oh goodness... all kinds of foods but only the sweet ones stand out as that is my biggest tooth! 

The people I work with are extremely talented chefs... there's almost always cookies, 

cakes, and pies around... the temptations are hard to avoid. But we also share holidays 

with potlucks at work. It is one of my very favorite things that we do here as a "WCV 

family".  

 

Comment: 
.Lacy, Who is making your birthday cake?  

 

Lacy WCV:  
Dave... if he doesn't forget :P  

 

Amanda Nicholson, WCV:  
We'll remind him.  

 

Amanda Nicholson, WCV:  
Well everyone, we're at the end of our Lacy hour ...  

 

Lacy WCV:  
Well, folks, it has been great talking to you! Thank you so much for your questions and sweet 

comments. You are all fantastic! Now I have to get back to work... Talk to you all later!  

 

Comment: 
Thanks for stopping by to chat, Lacy! Best wishes for a Happy Birthday  

 

Comment: 
Thanks for stopping by!!! Happy Happy Birthday!!!  

 

Comment: 
Just have to say that everyone there at wvc is so friendly and intelligent. It is such a pleasure to 

meet you and all the employees there. Who would have ever thought that the day Mom 

Norfolk died would bring us such a new world that most of us here never would have 

known. I know all of us would agree that we are all the richer and knowledgeable 

because of it.  

 

Comment: 
Hi Lacy--My Bday wish to you is that all your good dreams & wishes come true. You have years 

ahead of you .Use them wisely. You’re on a good start. All the best & Thank you for 

letting us meet you. Bless your ♥  

 

Comment: 
Happy Birthday Lacy!  
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Comment: 
Hi Lacy, I bet it can be tough on a phone call to decide the best action to take with an animal 

when someone calls in, thanks for being there to help people out, it can be quite 

emotional to the person on the other end. When I was young (probably 40 yrs ago) a 

rabbit had been hit by a car and was flopping around on the road, I called the police in a 

panic and they told me to hit it over the head to kill it. I will never forget that, it was 

horrible! Thanks again for all you do!  

 

Comment: 
Oh I would love to fed baby squirrels.....they are sooooooo cute  

 

Comment: 
Sounds like you have a great job and you enjoy it. I think any job would be great working with 

animals. and you have a good group of people working with you  

 

Comment: 
Sounds like a dream job, Lacy, with so many experiences and opportunities to grow. Enjoy, and 

early Happy Birthday to you.  

 

Comment: 
Lacy...you just solved a 30-year-old mystery for me! I have a picture of a hickory horned devil 

caterpillar that I have never been able to identify til now! I looked it up, got out my pic, 

and they matched. Thanks!!  

 

Comment: 
Congrats Lacy! We're going to miss you handling our calls from Richmond. You've been great to 

work with.  

 

Comment: 
Oh how awesome. Such a rewarding experience. Thank you for sharing!  

 

Comment: 
It always amazes me to find out that people who work with wildlife centers need a soft heart and 

a gentle soul, but also need to "detach" themselves from lost animals... You are all 

amazing to me! Thank you!  

 

Comment: 
Lacy, I love your avatar! I'm a cat person!  

 

Comment: 
DUKES! JMU MRD to be specific. My son works with the band!!  

 

Comment: 
Geez, you have a long list of important responsibilities! I would love to have your job, but would 

of course need the degree/experience you have. WCV is lucky to have someone like you 

with your degree to screen calls and walk-ins. Take good care of her, staff.  
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Comment: 
Lacy--you are now the SEVENTH person I know who has October 20th as their birthday!! Pretty 

special date since it includes my great Aunt who will be 93 tomorrow as well!  

 

Comment: 
Happy Birthday Lacy. have a wonderful day  

 

Comment: 
Folks she isn’t old enough to be 25. Happy Birthday Sweety  

 

Comment: 
Oh, Lacy is ancient...you are the same age almost as my baby sister Laci...she turned 25 last 

month  

 

Comment: 
Good afternoon Lacy from Canada. Happy Birthday, mine was yesterday. We're both Librans 

along with Dr. Dave & Shoebutton.  

 

Comment: 
Speaking as a front desk person, first person in the line of fire, i know how important your job is. 

the office couldn't run without us ;o)  

 

Comment: 
Welcome Lacy!!! Thanks for all you do!  

 

Comment: 
Reading so far, you are a "jack of all trades" and a "MASTER of all too.  

 

Comment: 
Lacy, from one Receptionist to another, two thumbs up! Although, I bet your job is much more 

interesting....never a dull moment? lol (I get to blob, though!!)  

 

Comment: 
Thank you so much for joining us, Lucy! It was so interesting and informative. I hope you love 

your new position!  

 

Comment: 
Great to meet you Lacy. Looking forward to meeting you at the Gala!  

 

Comment: 
Thanks for your time answering our questions. Happy Early Birthday!!  

 

Comment: 
Thanks Lacy Enjoyed your visit with us very much. Hope to see you again real soon.  
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Comment: 
Lacy thank you for spending time with us. Happy Birthday. Have Amanda post a picture of the 

cake.  

 

Comment: 
Bye Lacy, have a great day. Come back again. Nice talking to you  

 

Comment: 
Thank you for your time Lacy Happy Birthday hope you have a great day  

 


